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HUONG DAN SU DUNG DICH VU BUU CHINH CONG iCH

Phin A. DANH CHO KHACH HANG

I. Dich vu buu chinh céng ich khi khach hang np hé so truc tuyén
Khi khach hang ndp ho so truc tuyén mirc do 3, 4 cho cac co quan hanh chinh nha
nuoc trén dia ban tinh Khanh Hoa ma khong mudn dén Bo phan mdt ctra dé nop hd
so gidy, khach hang c6 thé dang ky nop ho so sir dung dich vu buu dién. Cac budc
dang ky dich vu nhu sau:

Buéc 1: Khach hang chon thi tuc tryc tuyén mirc d 3, 4 can thuc hién,
dwéi tén thi tuc cé thé hién cac dich vu dwoc hd tro (xem hinh bén duwdi).

Thii tuc cho phép ndp hd so qua buu chinh
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Nop ho so

Thii tuc cho phép thanh toén tryc tuyén

Budéc 2: Sau khi cip nhit co quan tiép nhin ho so va thong tin ho so, tai
khung “Ping ky ndp ho so sit dung dich vu buwu dién”, khach hang nhin chon
“Pong ¥ sir dung dich vu ndp hd so qua buu dién” (xem hinh bén duwéi).

Théng tin ndp va tra két qua qua buru dién
Dang ky ndp hd so str dung dich vu buu dién
Nhan vién buu dién sé dén dia chi dang ky dé nhan
h6 so mang ndp dén cho co quan hanh chinh. Chi phi
thuc hién dich vu céng dén, té chirc sé thanh toan
cho buru dién theo quy dinh.(Xem bang gia)

Qe

Nhin chon Ddng ¥ sir dung dich vy nép hd so qua buu dién

Buéc 3: Sau khi chon dong ¥ sir dung dich vu, hé thong tw dong dién
thong tin ciia tai khoan ding ky sit dung dich vu (néu chua ding théng tin thi
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khach hang c6 thé sira lai cho ding véi thong tin, dia chi ma nhan vién bwu dién
sé dén nhin ho so), sau dé chon vao “Lay gia cwéc ndp ho so qua buu dién” de
xem gia cuwdc dich vu (xem hinh bén dwoi).

Théng tin ndp va tra két qua qua buu dién

Bang ky ndp hd so st dung dich vu buu dign
Nhin vién biru dién s& dén dia chi dling ky 8& nhan hb so mang ndp d&n cho ca quan hanh chinh. Chi phi thure hign Sau khi chon dang ¥
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Sau khi ho so truc tuyén dugc tiep nhan thi khach hang sé nhan dwoc
tin nhan, email thong bao vé cwéc phi thu gom (xem hinh bén dwoi)
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Trong vong 4 gio' ddng ho sau khi ho so trwee tuyén cia khach hang dwoe
co quan gidi quyét tiép nhan, nhan vién buu dién sé dén dia chi khach hang ding
ky dé nhan hd so gidy (do khich hang chuin bi) va chuyén cho co quan giai
quyét hé so.

DPong thoi, két hop voi tién ich thanh toan truc tuyén va dang ky nhan két qua st
dung dich vu buu dién, khach hang hoan toan khong phai dén tryc tiép BO phan
mét cira. Voi dich vu nay, ngay sau khi co két qua glal quyet thu tuc hanh chinh,
nhan vién buu dién s& dén nhan két qua tai co quan giai quyét va giao tra két qua
cho khach hang tai dia chi da dang ky. Khach hang tiép tuc thao tac nhu sau:

Buwéc 1: Tai khung “Ping ky nhan két qua sir dung dich vu buwu dién”,
khach hang nhan chon “Pong y nhin két qua qua dich vu buu dién dén dia chi
cua toi” (xem hinh bén dwdéi)

Pang ky nhan két qua sir dung dich vu buru dién
Nhéan vién buu dién sé dén dia chi dang ky dé phat tra hé so ngay sau khi co quan hinh
chinh tra két qua. Chi phi giri tra két qua céng dan, té chirc sé thanh toan cho buu dién
theo quy dinh.(Xem bang gid)

Nhan chon Pong y nhidn két qua qua dich vu buu dién dén dia chi cua toi

Buwéc 2: Hé thong tw dong dién thong tin ciia tai khoan diing ky sir dung
dich vu (néu chwa ding thong tin thi khach hang cé thé sira lai cho ding véi
thong tin dia chi ma bwu dién sé dén tra két qua), sau dé chon vao “LAy gia cude
tra két qua tir bwu dién” dé xem chinh xac gia cwéc cu thé (xem hinh bén dudi)



Thiang tin ngp va tra kit gua qua buu dign

Bing ky nhin kat qua' wir dung dich vy buu didn
Nhin vién buru dign 5§ dén dia chi ding ky dé phat tra hd so ngay sau khi cg
gquan hinh chinh tra két qua. Chi phi gl tra két qua céng din, 18 chic sé thanh
todn cho buru dign theo quy dinh.(Xem bing gid)
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Sau d6 chon vao Lay gia cwérce tra két qua tir bwu dién dé xem
thong tin gia cwdc cu thé doi v&i dia chi can thu gom

Sau khi hoan tit diing ky dich vu, khach hang kiém tra lai toan bd thong
tin ho so, lwu ho so' va ndp ho so trire tuyén nhu binh thuong.

Sau khj buu dién nhan duoc bu‘u gui hoac hd so can giao cho k;héch hang thi s€ c6
tin nhan, email thong bao dén khach hang. Khach hang c6 thé tra ctu tinh trang
don hang tai lién két (link) trong email hodc trong muc thong bdo (xem hinh dwoi).
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I1. Dich vu buu chinh céng ich khi khach hang ndp ho so truec tiép tai Bo
phin mét cira

Khi khach hang nop ho so truc tiép tai B0 phan mdt ctra cia cac co quan hanh
chinh nha nudc trén dia ban tinh Khanh Hoa ma khong mudn dén Bo phan mdt ctra
mot 1an nira dé nhan két qua, khach hang c6 thé dang ky nhan két qua st dung dich
vu buu dién véi can bo tiép nhan hé so (d6i v6i cac thi tuc hanh chinh ¢6 hd trg).
Ngay sau khi co két qua giai quyet thu tuc hanh chinh, nhan vién buu dién s& dén
nhan két qua tai co quan giai quyét va giao tra két qua cho khach hang tai dia chi da
dang ky (khach hang van nhan dugc tin nhin, email théng bao twong tu dich vu &
hd so truc tuyén).

Phin B. DANH CHO CONG CHUC TIEP NHAN

Po6i v6i hd so ndp true tuyén, mdt cira tiép nhan nhw hd so binh thwong; doi
v6i ho so ndp truc tiép tai Bd phan mot cira:

Mot cira tiép nhan ho so cia khach hang ma khach hang c6 nhu cau dang ky
st dung dich vu Tra két qua qua dich vu buu chinh cong ich (VNPOST) thi thao tac
nhu sau:

Buéc 1: Ping nhip vao hé thong mét cira, kiém tra va nhap thong tin ho
s0, sau d6 chon vao “+ Théng tin ndp va tra két qua qua bwu dién” (xem hinh
bén dwoi)

=Théng tin cd nhan'td chic ndp

Misd tiha

Chon vao + Théng tin ndp va tra két qua qua bwu dién ]

+Tharg tin n§p va tra ket quea qua buu deén

Buéc 2: Chon vao “Pong y tra két qua qua bwu di¢én”, néu thong tin
khach hang di c6, hé thong tw dong cip nhit thong tin khach hang. Mot cira
kiém tra thong tin, dia chi nhin két qué ciia khach hang (trwong hop chwa ding



thi mdt cira cé thé sira lai), va cudi cing chon vao “Liy gia cudc tra két qua tir
buu dién” deé cap nhat thong tin gia cwdc (xem hinh bén dudoi).

Chon vao Déng y két qua qua bwu dién ]

Kiém tra théng tin, dia chi
nhan két qua cua khach

Minh Giang

Chon vao Lay gia cwoc tra két qua tir bwu
dién dé cap nhat thong tin|

Thong bao cuwdc phi cho khach hang, cwéc phi dich vu buu chinh cong
ich sé dwoc khach hang chi tra truc tiép cho nhéan vién bwu dién khi nhan két
qua. Sau d6 tiép nhan hd so' va chuyén xir Iy nhw binh thwong.



