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Phfin I
KET QUA THl/C HI~N CONG TAC CAI cxcn HANH CHINH

GIAI DO~N I (2011 - 2015)

I. CONG TAC CI-Ii D~O, TO CHUC THl/C IU~N

1.1 Tb clurc quan tri~t, xfiy dl}'ng churrng trinh, k~ hoach, tri~n khai cong tac
cai each hanh chinh

- Cac hinh thirc, bien phap quan triet Chuang trinh tong th~ cai each hanh
chinh giai doan 2011 - 2020 cua Chinh phu, Chuang trinh CCHC tinh Khanh Hoa
giai doan 2011 - 2020, nganh y t~ trien khai thirc hien: xay dung k~ hoach hang
nam, ban hanh nhi~u Cong van chi G?O quyet liet, cong van chan chinh, ... V~ Vi~C
trien khai thuc hien cong tac CCHC tai cac ca quan, don vi tnrc thuoc; xac dinh
CCHC la nhiern vu chinh tri trong tam hang d~u cua don vi; nang cao trach nhiem
cua nguoi thu tnrong cac ca quan, don vi trong viec quan ly, trien khai va di~u
hanh thuc hien cong tac CCHC tai don vi.

- Viec xay dung chirong trinh, k@hoach C\}the d~ trien khai cai each hanh
chinh nganh y t~ duce ban hanh hang nam nhir: cac noi dung cai each hanh chinh
Va mot sfJ noi dung duce ban hanh k~ hoach cu th~ rieng nhir: cai each thu tuc hanh
chinh, ki~m soat TTHC, irng dung cong nghe thong tin, ... ; cac muc tieu, nhiem vu
trong tam d~ ra cho tung nam va sir phat tri~n v~ muc tieu, nhiem vu CCHC qua
cac nam (dinh kem bang thong ke theo bidu tong hop s6 1).

- Viec ban hanh cac van ban chi dao, di~u hanh, don a6c, chan chinh va
huong d~n cong tac CCHC C\} th~ noi dung va giai phap trong tam giup thu tnrong
cac ca quan, don vi true thuoc trong viec trien khai thirc hien, (dinh kem bang
thong ke theo biiu t6ng hop s6 2).

- Danh gia v~ tinh dong bo trong tri~n khai, rmrc d9 nhan thirc, chap hanh
cua ca quan, don vi thuoc va true thuoc, can b9, cong chirc, vien clnrc, tuan thu ky
luat, ky cirong trong cai each hanh chinh. Do chu tam vS chuyen mon h~u het thu
tnrong cac ca quan, don vi chira tim hieu v~ cong tac CCHC, con lung tung trong



ccng tac triSn khai thirc hien CCHC nen cong tac CCHC chira duce triSn khai thuc
hien co hieu qua tai cac ca quan, don vi.

1.2 Chi dao, di~u hanh va thuc hi~n cac giai phap nang cao hi~u qua cai each
hanh chinh

- Quyet dinh thanh l?p Ban chi dao CCHC Sa Y tS (Ban CD); da" xay dung
Quy chS hoat dong cua Ban chi dao CCHC; phan cong nhiern V\1C\1the c,ho tirng
thanh Vien; cong tac phoi hop trong lanh dao, giira cac phong ban, cac cap trong
viec triSn khai thuc hien cong tac CCHC cua nganh,

- Hoat dong cua Ban CD theo nguyen t~c la tap the lanh dao, ca nhan phu
trach; cac thanh vien thao luan va quyet dinh nhtrng van dS quan trong nhiem V\1
cua Ban va cac v~n dS khac co lien quan dSn cong tac CCHC cua nganh y tS. Giao
Van phong Sa la phong thuong true, co trach nhiern:

+ Xay dung n<)idung chuong trinh hoat dong va kS hoach triSn khai thirc
hien nhiern V\1cua Ban.

+ Ph6i hop hoat dong voi cac thanh vien cua Ban va cac Sa, Ban, nganh,
don vi co lien quan.

+ Xay dung van ban hirong dan, kiSm tra viec t6 chirc thuc hien nhiem V\1
cua Ban.

+ Xay dung kS hoach cong tac CCHC nam; l?p kinh phi hoat dong, sir dung
kinh phi va quyet toan kinh phi hoat dong trong nam cua Ban theo quy dinh Nha
mroc va chuan bi cong tac vS t6 chirc cac bu6i hop cua Ban.

+ TcSnghop cac bao cao cac thanh vien cua Ban va bao cao cua cac ca quan,
don vi tnrc thuoc; viet bao cao kSt qua hoat dong cong tac CCHC cua Ban theo
dinh ky va yeu cau, (dinh kem bang thong ke theo bidu tong h9]Js6 3).

- Hang nam xay dung KS hoach tuyen truyen CCHC cua nganh voi muc
tieu: Duy tri tuyen truyen CCHC diroi hinh thirc c6 dong tnrc quan theo phirong
cham: "Sµ hai long cua nhan dan la muc tieu phuc vu cua ca quan Nha nuoc'' va
kh~u hieu: "Dan chu, nhanh gon, dung luat" thanh rnuc tieu hanh dong, thirc hien
nhiern V\1CCHC thtrong xuyen cua ca quan, don vi, can be), cong chirc, vien chirc;
Xu ly, giai quyet nhirng phan anh, kiSn nghi, vuong mac vS CCHC cua t6 chirc va
cong dan trong tiep nhan, XU ly nhanh ch6ng, kip thoi, hieu qua; G6p phan phat
huy dan chu va tang cuong dong thuan trong nganh y tS; Tao moi tnrong thuan loi
dS can be), cong chirc, vien chirc nganh y tS tham gia qua trinh CCHC tai CO' quan,
don vi mot each thiet thuc, hieu qua, phat huy t6i da su nang dong, sang tao trong
thuc thi cong V\1,nhiern vu duce giao, (dinh kem bang thong ke theo biiu tong hop
s6 4).

- Hang nam xay dung KS hoach kiem tra CCHC cua nganh voi muc tieu:
Danh gia viec t6 chirc trien khai va kSt qua thirc hien KS hoach narn vs cong tac
CCHC cua nganh y tS; Danh gia viec t6 chirc tri~n khai va k~t qua thuc hien cac
quy dinh, chi dao khac co lien quan cua Sa Y t~ vS CCHC; Lam ro nhfrng uu diem,
khuyet diem, han chS t6n tai trong viec thirc hien cac noi dung, nhiem vu CCHC
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tai cac ca quan, don vi true thuoc; Lam ro trach nhiern cua thu tnrong cac ca quan,
don vi trong viec quan Iy, chi dao, dieu hanh trong viec triSn khai thirc hien cong
tac CCHC va tren ca so kSt qua kiSm tra, xay dung cac bien phap khac phuc han
chS va giai quyet cac vuong mac, XU ly nghiem cac vi pham trong viec chap hanh
quy dinh, chi dao vS CCHC cua cac don vi, (dinh kem bang thong ke theo bidu
tong hop s6 5).

- Viec t6 chtrc giao ban, so ket, tong kSt CCHC duoc t6 chirc long ghep
chung voi cac buoi Hoi nghi giao ban, so ket, tong kSt cong tac y tS theo Quy I,
Quy II, Quy III, Quy IV va ca nam cua nganh, VS Hoi nghi, Hoi thao duce t6 chirc
theo chuyen dS.

- Viec danh gia kSt qua CCHC hang nam va cong tac thi dua - khen thuong
trong cong tac CCHC cua nganh chira duce thuc hien, vi nganh y tS co nhieu linh
vuc hoat dong, chuyen mon hoan thanh nhiern vu va ket qua CCHC hang nam chi
duoc 05% trong tong diSm thi dua; chua sir dung ket qua CCHC dS danh gia, phan
loai can bo, cong chirc, vien chirc.

- Sµ tham gia cua ngiroi dan, t6 chirc, doanh nghiep trong cong tac CCHC
cua nganh qua viec giai quyet thu tuc hanh chinh va ty l~ hai long a rrnrc d() cao.

- Kinh phi chira va khong dam bao cho hoat dong cong tac CCHC cua
nganh, (dinh kem bang thong ke theo Bidu tong hop s6 6).

1.3 Nh~n xet, danh gia chung nhfrng m~t nBi b~t, nhfrng han ch~ trong chi
dao, t8 clurc thuc hi~n
a) Thuan 19·i:

- Lanh dao Sa Y tS quan tam va d?t cong tac CCHC la nhiem vu trong tam
chinh tri cua nganh va da chi dao cac ca quan, don vi tung buoc cling c6, kien toan
vS t6 chirc b() may va t6 chirc triSn khai, thuc hien cong tac CCHC tai don vi.

- Thu tnrong cac ca quan, don vi tnrc thudc da co quan tam va d?t cong tac
CCHC la nhiern vu trong tam cua don vi; tung biroc cling c6 kien toan vS t6 chirc
b() may tai don viva t6 chirc tri~n khai, thuc hien cong tac CCHC.

- Cong tac tuyen truyen, pho biSn phap luat dSn can b(), cong chirc, vien
chirc va ngiroi lao dong duce cac don vi thirc hien kip thoi, thirong xuyen hang
thang (ngay ddu thang).

- Cong tac giai quyet khiSu nai t6 cao, tiep cong dan tai ca quan So va cac
don vi tnrc thuoc dSu diroc chap hanh theo dung quy dinh, giai quyet nhanh chong,
kip thoi, khong dS don thu t6n dong.

- Cac cong chirc, vien chirc, can b(> cua nganh d~u co trinh d(>chuyen mon
cao, nen thuan loi trong viec nhan thirc nhanh, y thirc cao va dap irng cong viec kip
thoi, hieu qua.

b) Kho khan:

- Do chu tam vS chuyen rnon con mot s6 thu tnrong don vi chua true tiep chi
dao cong tac CCHC ma giao cho c~p pho, tham chi khoan trang cho cong clnrc,
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vien clnrc duoc phan cong phu trach CCHC; phan cong cong chirc, vien chirc phu
trach CCHC chira dung vi tri cong viec va chtra phu hop voi nang Ive. Do vay,
viec triSn khai CCHC chua dat hieu qua tai cac don vi.

- Kinh phi c§.p cho viec trien khai thuc hien CCHC khong kip thoi va r§.t kho
khan, VD lap du tru kinh phi dS thirc hien KS hoach CCHC nam, lap theo huong
d~n cac Thong tu, da duce tap huan, nhung cac buoc duyet kinh phi theo bang du
tru gay khong it kho khan. Dinh mire phan b6 ngan sach chi cho cac khoan kinh
phi ds hoat dong cong tac chuyen mon con dt thap, nhfrt la cac don vi thuoc he du
phong (vi da s6 khong c6 nguon thu) rfrt kho khan trong viec trien khai cac hoat
dong chuyen mon cua don vi, va nhu thS keo theo viec triSn khai thuc hien CCHC.

- Chua co bien che chuyen trach lam cong tac CCHC tai cac ca quan, don vi
true thuoc, nen viec trien khai cong tac CCHC den cac don vi true thuoc r§.t kho
khan va chua dat hieu qua.

II. KET QUA THlf C HI~N cAc N(>IDUNG CAI cAcH HANH CHINH
2.1 Cai each th~ ch~

2.1.1 D6i moi va ming cao chizt luong cong tac xay dung van ban quy pham phap
ludt.

- Cac ca quan, don vi tien hanh ra soat cac van ban quy pham phap luat dinh
ky 02 lan/nam; trien khai thirc hien va ph6 bien, tuyen truyen noi dung cac van ban
QPPL moi ban hanh.

- Cac ca quan, don vi thuc hien dan chu, cong khai, minh bach trong viec
xay dung van ban hanh chinh cong, triSn khai tu cac van ban quy pham phap luat
cua nha mroc, hop ly hoa trinh tu giai quyet cong viec voi cac t6 chirc lien quan,
voi xa hoi, voi nguoi dan.

- Cac ca quan, don vi quan triet, chan chinh cong tac van thir, hru trir thuc
hien theo quy dinh Va da dUQ'Cd~y manh, da di vao hoat dong COn~ nep tai cac don
vi tnrc thuoc. Viec SO?n thao, ban hanh van ban hanh chinh va thuc thi cong V\},
nang cao hieu qua va hieu Ive cua thS chS diroc thirc hien dt t6t tai ca quan Sa.

- T6 chirc Hoi thao long ghep v~ cong tac VTLT cho can b<)chu chot cac ca
quan, don vi true thuoc.

2.1.2 Haan thien h¢ thong thi chi, ca chi, chinh sach v~ cac linh VlfC quan ly nha
nuac.

- Cac phong chuyen mon thuoc Sa, Chi eve ATVSTP va Chi eve DS -
KHHGD giup Giam d6c Sa tham rmru UBND tinh hoan thien h~ thong th~ che, ca
che chinh sach quan ly nha mrrrc v~ linh vuc y tS.

- Cac phong chuyen mon thuoc Sa tham muu giup Giam d6c Sa chi dao cac
ca quan, don vi tnrc thuoc Sa v~ viec hoan thien he thong thS che, ca che chinh
sach V~cac linh VlJCquan ly nha mroc.

2.1.3 Xay dung va t6 chirc thuc hien van ban quy pham phap ludt.
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- G6p y nhieu ban du thao vs van ban quy pham phap luat cua cac ca quan
Nha mroc trong tinh.

- Ph6 bien, tuyen truyen sau rong dSn t~t ca cac van ban quy pham phap luat
va tri€n khai, t6 chirc thirc hien cac van ban quy pham phap luat co lien quan cua
nganh,

2.2 Cai each tho tuc hanh chinh

2.2.1 Thuc hien cai each thu tuc hanh chinh tren cac linh VlfC quan ly nha nutrc
theo quy dinh cua Chinh phu, cac bo, nganh

- Cac ca quan, don vi tr1JCthuoc tang cirong SU dung thir dien tu cong vu
trong hoat dong cua ca quan Nha mroc,

- D~y nhanh tien d(>c~p chirng chi va giay phep hoat dong hanh nghe y tS tu
nhan,

- Hang nam, tien hanh ra scat cac thu tuc danh rnuc thu tuc thuoc tham
quyen cua Sa Y t~ theo dinh ky 02 lan/nam; phoi hop Sa Thong tin & Truyen
thong cap nhat TTHC vao phan mSm mot cira cua Sa Y te; don gian hoa mot s6
thu tuc hanh chinh.

- Da tri€n khai thirc hien giai quyet thu tuc hanh chinh tnrc tuyen 3.

2.2.2 Kidm soat thu tuc hanh chinh

- Hang nam, cac ca quan, don vi true thuoc xay dung kS hoach ra soat
TTHC; thong ke cac thu tuc hanh chinh dang diroc ap dung tai don vi, thuoc th~m
quyen giai quyet cua don vi bao cao vs Sa y tS, can cu vao cac van ban quy pham
phap luat thuoc Iinh V1Jcquan ly.

- T6 chirc: H9i nghi, Hoi thao va t~.p hu~n d€ huong d~n cac don vi tnrc
thuoc danh gia tac dong cac thu tuc hanh chinh tai don vi, phat hien nhirng bat cap
trong quy dinh vS thu tuc hanh chinh, dam bao chi duy tri nhirng thu tuc hanh
chinh that SlJ C~n thiet, hop ly, hop phap Va COchi phi tuan thu thap nh~t.

- Da tri€n khai thuc hien cac van ban QPPL vS cong tac kiem soat thu tuc
hanh chinh den cac ca quan, don vi true thuoc.

2.2.3 Thirc hien ca chi mot cira, ca chi mot cua lien thong

- Da tri€n khai thuc hien DS an mo hinh "M9t cua mot cua lien thong hien
dai" cua nganh y t~.

- Nhimg ket qua trong tam vS ca che mot cira, ca che mot cira lien thong,
trong do, trong tam la viec chi dao, t6 chirc thuc hien, S1Jgan kSt giira ca chS mot
cira, mot cira lien thong voi cai each thu tuc hanh chinh, ISO, cong nghe thong tin,
kSt qua, hieu qua giai quyet h6 so cho ca nhan, t6 chirc, ...

- Viec thuc hien ca che mot cira tai ca quan da giam sir phien ha cho ca
nhan, t6 clnrc c6 lien quan; viec tiep nhan h6 so va tra k~t qua duce tiSn hanh theo
dung quy trinh ISO va t6 chirc, ca nhan c6 lien quan r~t hai long voi cac thu tuc
hanh chinh cong thuoc th~m quyen Sa Y tS cung cap.
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- Cap nhat s6 lieu v~ kSt qua giai quyet h6 so tir nam 2012 cho dSn nay.
(dinh kem bang th/mg ke theo Bidu tong h(J'JJs6 7)

2.3 Cai each tA ch UC b{)may

2.3.1 Ra soat vd vi tri, chtrc ruing, nhiem V¥, quyen han, ca cdu t6 chtrc, bien chi
cua cac don vi, dia phuong

- Hang nam, cac ca quan, don vi can cir vao vi tri, chirc nang, nhiern vu va
bien che cua don vi, chu dong:

* Xay dung k~ hoach phu hop voi tinh hinh thirc tS, nang lire va di~u kien
thirc hien tai don vi d~ trien khai, thuc hien hoan thanh chirc nang, nhiern vu duoc
giao.

* Kien toan t6 chirc be)may tai cac don vi tnrc thuoc, phan cong d~u viec cu
the cho tung be)phan va tung ca nhan; Nang cao cong tac tham muu va nang cao
ky nang quan ly cong viec cua can be)phong chirc nang tai cac ca quan, don vi tnrc
thuoc.

- v~ quan ly, sir dung can be), vien chirc, hang nam Sa y tS xay k~ hoach
tuyen dung vien chirc y tS cho cac don vi true thuoc. Viec quyet dinh tiep nhan,
thuyen chuyen vien chirc phai thong qua Sa Y tS.

- Ra soat cong tac b6 nhiern, b6 nhiem lai cho cac don vi theo quy trinh va
theo th~m quyen. Ph6 bien, hirong d~n cu th~ cho cac ca quan, don vi v~ quy trinh
thirc hien cong tac b6 nhiem, b6 nhiern lai, mien nhiem, each chirc va cho tu chirc
cac chirc danh: Hinhdao, quan ly tai cac ca quan, don vi.
2.3.2 Vd kidm tra, danh gia tinh hinh t6 chtrc Va hoat dong CUQ CQC don vi.

Hang nam, Sa Y tS ban hanh Quyet dinh KS hoach kiem tra, thanh l?p Doan
ki~m tra va t6 chirc ki~m tra dinh ky hoac dot xu:it:

* Viec cung irng, quan ly va sir dung thuoc tai cac don vi tnrc thuoc.

* Viec thirc hien cac guy dinh, guy chS chuyen mon tai cac Benh vien tuyen
tinh, huyen, thi xa.

* Viec chap hanh cac guy dinh cua phap luat v~ kham benh, chira benh tai
cac ca so kham benh, chfra benh tren dia ban tinh.

* Viec thirc hien cac quy dinh v~ hanh nghe dich vu xoa bop d6i voi cac ca
sa xoa bop va cac quy dinh v~ <luge pham, my pham, thirc pham clnrc nang va
trang thiet bi y tS tren dia ban tinh.

* Viec chap hanh cac guy dinh cua phap luat v~ chan doan lira chon gioi tinh
thai nhi bang bien phap sieu am tren dia ban toan tinh.

* Viec thuc hien cac guy dinh cua phap luat v~ phong, chong tham nhiing.

2.3.4 Trz°dnkhai thuc hien ca chi ti: chu, tic ch ju trach nhiem adi voi cac don vi sir
nghiep dich V¥ cong, cac bien phap ndng cao chdt luong, dich V¥

- Cac ca guan, don vi da xay dung: Quy chS lam viec, Quy che chi tieu noi
be), ... trien khai thirc hien dung guy dinh va van dung phu hop theo tinh hinh thirc

6



tS cua don vi ca che hoat dong, ca chS tai chinh d6i voi cac don vi sir nghiep y tS
Cong l?p Va gia dich vu kham benh, chfra benh CUa CaC ca SCT kham benh, chfra
benh cong lap, ... nham dam bao ca chS tu chu, tu chiu trach nhiem,

- Xay dung kS hoach, giai phap kha thi dS cling c6 theo cac tieu chi cua B9
tieu tieu chi danh gia ch~t hrong benh vien cua B9 y tS nam 2013 nh~m cai tiSn,
nang cao ch~t hrong cua cac dich V\J y tS va ch~t hrong benh vien; ra soat, xay
dung Danh muc dich vu y tS cua don vi co thS cung cap dam bao an toan cho
nguoi benh va an toan cho nhan vien y ts. (a6i voi cac don vi aidu tri)

- Xay dung kS hoach, giai phap kha thi nharn cai tien, nang cao ch~t hrong
cua cac dich vu y tS cong; ra soat, xay dung Danh muc dich V\Jy tS cua don vi co
thS cung cap dam bao an toan cho nguoi benh va an toan cho nhan vien y tS. (a6i
voi cac don vi con lai cua nganh)

2.4 Xay dung va nang cao ch~t lm.rng d{Hngii can b{), cong clnrc, vien chirc

2.4.1 vd xac dinh vi tri viec lam va ca cdu cong chirc, vien chuc

- Cac ca quan, don vi true thuoc da trien khai t6t Thong tu s6 14/2012/TT­
BNV, ngay 18112/2012 cua B9 Noi vu vS viec Huang d~n thirc hien Nghi dinh s6
41/2012/ND-CP ngay 08/5/2012 cua Chinh phu quy dinh vS vi tri viec lam trong
don vi sir nghiep cong lap. Da hoan thien DS an v~ vi tri viec lam cua ca quan, don
vi sir nghiep cong lap,

- Cac don vi co chirc nang kham, chira benh xay dung bang phan cong cong
viec dua vao: cac van ban QPPL hien hanh; k~t hop Quy ch~ Benh vien nam 1997
cua B9 y tS d~ xac dinh clnrc nang, nhiem V\}, tinh chat va kh6i luong cong viec
Cua tung ca quan, don vi, bQ phan Va phan Cong d~u viec C\Jthe cho tung ca nhan.

- Cac don vi co clurc nang du phong, phuc h6i chirc nang xay dung bang
phan cong cong viec dua vao: cac van ban QPPL hien hanh; k~t hop chirc nang va
nhiern V\Jcua UBND tinh giao d~ xac dinh chirc nang, nhiern V\J, tinh ch~t va kh6i
hrong cong viec CUa tung ca quan, don vi, bo phan Va phan Cong d~u viec C\J the
cho tung ca nhan.

2.4.2 Thuc hien cac quy dinh vd quan ly can bo, c6ng chirc, vien chtrc

- Cac ca quan, don vi da dua vao cac van ban QPPL, xay dung cac van ban
chuyen d6i: Noi quy, Quy che, Quy dinh, ... d~ quan ly can bo, cong chirc, vien
chirc tai don vi; quan ly cong viec cua can bo, cong chirc, vien chirc theo dung quy
dinh.

- Cac don vi trien khai thuc hien cac quy dinh, quy t~c irng xir; tang cirong
ky luat, ky cuong hanh chinh; nang cao tinh th~n trach nhiem va d1;10due nghe
nghiep, trach nhiern cua m6i can b(>,cong chirc, vien chirc cua nganh.

- Tang cuong cong tac quan ly can bo, cong chirc, vien chirc tai m6i ca
quan, don vi nh~m dam bao an ninh trat tu trong tinh hinh moi cua d~t mroc.

2.4.3 vd c6ng tac dao tao, bJi duimg can bo, c6ng chirc, vien chirc,
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- Ngay tu d§u nam cac ca quan, don vi da xay dung quy hoach dao tao va k~
hoach, n(>i dung, chuong trinh nh~m b6i duong can bo, cong chirc, vien chirc v~
dao due nghe nghiep, vs kiSn thirc chuyen mon sat voi yeu c§u thuc ti~n nrng loai
chirc danh, Iinh VlJCCong tac, vi tri viec lam.

- Thuong xuyen t?p huan, kiem tra nham nang cao tinh than, thai d9 va chat
hrong phuc vu CUad(>i ngfi can bo, Cong chirc thirc thi cong vu Va d?c biet la d(>i
ngu vien chirc lam cong tac chuyen mon tai cac don vi, quyet tam xoa bo tinh trang
can b9 tho a, VOtrach nhiem, dun d~y truce nhirng kho khan, birc xuc cua nguoi
benh.

- Lanh dao Sa rfrt quan tam, nhu tiSn hanh cac thu tuc cho cong tac dao tao
bac si, duce sl theo dia chi tai Dai hQC Tay Nguyen va dao tao bac sI- duce si theo
chS d9 cu tuyen tai Dai hoc Y duce Hus nham tao nguon d(>ingfi can b9 nganh y tS
trong tuong lai.

- Tranh thu nguon tai tro tu cac Dµ an nhu: DA. ADB duyen hai Nam trung
bo, DA Quy toan c§u cho cong tac dao tao, b6i duong can b(>y t~.

2.5 Cai each tai chinh cong

- Viec su dung, thu, chi vS tai chinh cua cac ca quan, don vi nganh y t~ deu
thong qua Kho bac dS kiSm soat chi; lam ca so thirc hien che d9 chinh sach cho ca
quan.

- Ar dung cac bien phap thirc hanh ti~t kiem chi.

- Quan ly tai chinh cong cua ca quan chat che.

- Cong khai minh bach thong tin tai chinh cho cac thanh vien ca quan dSu
duoc bi~t.

- Cong khai minh bach thu tuc thanh toan tai chinh cho cac thanh vien ca
quan ct~u duce biet va thuc hien.

- Viec cai each tai chinh tai cac ca quan, don vi vS ca chS hoat dong, ca che
tai chinh Va gia dich V\}kham benh, chira benh CUa CaC Ca Sa kham benh, chira
benh cong l?p dsu duce thirc hien dung theo quy dinh phap lu?t.

- Viec phat huy tinh chu dong, sang tao cua cac ca quan, don vi da tao diroc
sir Cong bang va da mang lai hieu qua cao trong Cong viec, tac phong lam viec cua
CBCCVC nang dong, doi song can b(>diroc nang cao giup can bo them g~n bo voi
nghe va cai thien tinh th§n thai d9 phuc vu ngiroi benh.

- Da tien hanh danh gia tinh hinh, k~t qua thuc hien, tac dong cua cac DS an
xa hoi hoa cua cac don vi da duoc Sa Y t~ tham muu, trinh UBND tinh phe duyet,
tren ca so do dS xu~t bien phap day manh xa hoi hoa vs linh VlJCy tS; huy dong
cac nguon lire trong cong tac bao ve, cham soc va nang cao sue khoe cho Nhan dan
tinh nha.

2.6 Hi~n d~i h6a hanh chinh

2.6.1 (mg dung c6ng nghe thong tin.
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MQi heat dong cua Nganh y tS dSu SU dung, ling dung cong nghe thong tin
va da mang lai hieu qua dt cao:

- Tai ca quan Sa Y tS da trien khai h~ thong thong tin dien tu Eoffic cua
UBND tinh, Voffic cua B9 Y tS trong cong tac van thir; viec chuyen cong van dSn
cac phong chuyen man dsu thuc hien tren phan mSm may tinh, dt ti~t kiem vs
kinh phi va thoi gian. Tinh hinh triSn khai giri nhan van ban dien tu. tdinh kem
bang thong ke theo Bidu tong h(!JJs6 8)

- Ung dung phan mSm theo doi don thir giai quyet khiSu nai t6 cao; thirc
hien viec cap nhat, hru trir don thir giai quyet khiSu nai t6 cao dt thuan tien, cung
cap thong tin nhanh ch6ng.

- trng dung phan mem Tin hoc h6a nganh y tS vS phan h~ diSu tri, phan h~
quan ly, phan he du phong tai cac don vi d~ quan ly cong viec; ap dung nang cap
phien ban moi trong viec tri~n khai phan mSm viec SU dung benh an dien tu tai cac
Tram Y t~ va cap ma ID quan ly nguoi benh tai cac benh vien tuyen tinh, huyen.

- TriSn khai thuc hien phan mem nhan h6 so true tuyen 3 tai Ca quan Sa Y
te.

- Tai cac ca quan, don vi true thuoc ling dung cong nghe khoa hoc, cong
nghe thong tin trong viec ap dung trien khai khoa hoc, ky thuat y hoc va da mang
lai hieu qua dt t6t.

- Da ap dung thirc hien viec trien khai thirc hien trao doi, XU ly van ban dien
tu trong hoat dong cua nganh tren cong thong tin dien tu nganh y ts, theo Quyet
dinh s6 20/2014/QD-UBND ngay 15/9/2014 va KS hoach s6 6880/KH-UBND
ngay 31/10/2014 cua Uy ban nhan dan tinh vs viec trien khai thuc hien trao d6i, XU
ly van ban dien tu trong hoat dong cua ca quan nha mroc tinh Khanh Hoa.

2.6.2 Ap dung quan ly chdt luong

- Ap dung he thong quan ly chat luong theo TCVN ISO 9001 :2008 tai ca
quan Sa Y tS vS rnang cap gi~y phep hanh nghe Y, Diroc, ATVSTP, DS -
KHHGD, KiSm nghiem, Chi C\JC DS - KHHGD.

- Ap dung quan ly ch§t hrong benh vien theo B9 tieu chi chat luong benh
vien cua B9 y tS ban hanh nam 2013 (abi voi cac c6 so ai~u tri); Ap dung cac
q_uanly ch~t luong khac tren nhieu linh VlJC cua nganh theo huong d~n cua B9 y
te.

III. DANH GIA CHUNG VA BAI HQC KINH NGHI~M

3.1 Nhfrng k~t qua tich cue da dat drrgc

- Nganh y tS da tung buoc cung c6, kien toan vS t6 chirc b9 may va t6 chirc
triSn khai thirc hien cong tac CCHC, d~n d~n hoat dong rong, dSu khap.

- Giai quyet TTHC nhanh, gon, dung quy dinh da tao nhieu thuan loi va da
nang cao ty I~ hai long cua cac t6 chirc, ca nhan.

- Ch§t hrong kham benh, chira benh da duce nang cao ro ret.
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- Sang kiSn cai tiSn vs "Mo hinh Cai each q!-lytrinh kham, chira benh", da
duoc ap dung tai phong kham cac ca so kham va dieu tr! cua Benh vien tuyen tinh,
huyen, mang lai hieu qua: giam thoi gian cha doi cua benh nhan, gi,am t~ai gian
sao hru sf>sach, giam thu tuc gi~y ta Va thoi gian cha doi nhan thuoc; dong thoi
tang thoi gian nguoi thay thu6c kham benh cling nhir tu v~n benh t?t cho nguoi
benh nhieu hon.

- D:iy rnanh ling dung cac thanh tuu khoa hoc, cong nghe, ky thuat vao
chuyen mon; van hanh b9 may hanh chinh, thuc hien cac thu tuc hanh chinh va
cong tac kham, chira benh.

- Cong tac tuyen truyen, pho biSn phap luat da co phan thay d6i va nang cao
nhan thirc v~ cong tac CCHC trong tung can bo, cong chirc, vien chirc cua nganh,
3.2 Nhfrng t8n tai, han ch~ va nguyen nhan

- Do chu tam v~ chuyen mon con mot s6 thu tnrong don vi chira true tiep chi
dao cong tac CCHC ma giao cho c~p ph6, tharn chi khoan trang cho cong chirc,
vien chirc diroc phan cong phu trach CCHC; phan cong cong chirc, vien clurc phu
trach CCHC chua dung vi tri cong viec va chua phu hop voi nang Ive. Do vay,
viec trien khai CCHC chua dat hieu qua tai cac don vi.

- Kinh phi cap cho viec triSn khai thirc hien CCHC khong kip thoi va r~t kh6
khan, VD I?p du tru kinh phi dS thuc hien KS hoach CCHC narn, lap theo huong
d~n cac Thong tu, da duce tap huan, nlnrng cac buoc duyet kinh phi theo bang du
tru gay khong it kh6 khan. Dinh mire phan b6 ngan sach chi cho cac khoan kinh
phi cts hoat dong cong tac chuyen mon con dt thap, nhat Ia cac don vi thuoc h~ du
phong (vi da s6 khong co nguon thu) r~t kh6 khan trong viec trien khai cac hoat
dong chuyen mon cua don vi, va nhu the keo theo viec trien khai thirc hien CCHC.

- Chua co bien che chuyen trach lam cong tac CCHC tai cac ca quan, don vi
true thuoc, nen viec trien khai cong tac CCHC den cac don vi tnrc thuoc r~t kh6
khan va chua dat hieu qua.

- Qua tai cua cac ca so kharn chira benh da anh huong den cong tac CCHC
trong kham chira benh v~ nang cao chat hrong dich vu y tS cong.

- Luong va thu nhap thap nen khong khuyen khich nguoi gioi chuyen rnon 6
lai hoac v~ cong tac tai tinh Khanh Hoa nen co nhieu kh6 khan vS nhan Ive co trinh
d9 Bae si,

- Do chu tam v~ chuyen mon h~u h~t cac don vi chua tim hi~u sau v~ cong
tac CCHC va cong tac van thir hru trfr nen trien khai thuc hien cong tac CCHC
chua dat hieu qua tai cac don vi (vi cong tac van thir luu trii h6 tro nhi~u trong
viec trdn khai thuc hien CCHC).

- Khach quan: cong chirc, vien chirc, can b9 nganh y tS chi duce dao tao sau
V~ chuyen mon, chua duce dao tao ca ban V~ cong tac van phong cling nhu Cong
tac van thir, hru trir nen r~t kh6 khan trong viec trien khai thirc hien. Bien ch~ anh
huong d~n thieu can bo van thir, tai mot s6 don vi true thuoc b6 tri can b9 kiem
nhiern nen cong tac van thu, hru tnr con bo ngo. Can b9 lam cong tac van thir, hru
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tru tai mot s6 don vi chua qua lop van thu, luu tnr nen g?p nhieu kho khan trong
viec trien khai, thirc hien cong tac van thu, luu tnr.

3.3 Nhfrng bai hoc kinh nghi~m trong cai each hanh chinh giai doan 2011 -
2015

- Viec quan triet, chi dao cua lanh dao da nang cao nhan thirc va trach nhiern
cua thu tnrong cac ca quan, don vi thay ro vai tro nhac tnrong trong viec trien khai
thirc hien cong tac CCHC tai don vi.

- Cong tac CCHC phu thuoc vao nhan thirc, trach nhiem va tinh nang dong:

* Cua chuyen vien phu trach, tham muu Giam d6c Sa trong viec triSn khai
thirc hien cong tac CCHC nganh tai cac ca quan, don vi true thuoc.

* Cua nhan vien phu trach, tham muu thu tnrong trong viec trien khai thuc
hien cong tac CCHC tai don vi.

- Cong tac van thu, luu trir duce triSn khai va thirc hien t6t la yeu t6 nen tang
thanh cong trong cong tac CCHC.

- Cong tac huong d~n, kiSm tra, don doc, nh~c nho ciing g6p phan thanh
cong CCHC.

- V~n dS kinh phi kip thoi, du la yeu t6 co ban thuc d~y viec thirc hien t6t
cong tac CCHC.

- Cong tac thi dua khen thirong va nh~c nho, phe binh dung, kip thoi tao
duce trach nhiem cao trong cong tac CCHC.

- Cong tac tuyen truyen, pho bien, giao due cac van ban phap luat cho can
bo, cong chtrc, vien chirc va nguoi lao dong cung la y~u t6 quan trong dS nang cao
y thirc chap hanh nghiem phap luat va nang cao nhan thirc cho cong chirc, vien
chirc, can bo y t~ cua cac ca quan, don vi vS cong tac CCHC ..

!

Phfin II
PHUONG HUONG NHl¢M Vl}CAI cxcn HANH CHiNH

GIAI DO~N 2016 - 2020

I. Trong tam cai each hanh chinh

1.1 Cai eachthi chi

- Hang nam xay dung ke hoach nang cao chat hrong cong tac xay dung van
ban quy pham phap luat,

+ Dinh ky 02 lan/nam ra soat cac van ban quy pham phap luat; triSn khai
thirc hien va pho bien, tuyen truyen n(>idung cac van ban QPPL moi ban hanh,

+ Quan triet, chan chinh cong tac van thu, luu trtr tai cac don vi tnrc thuoc.

+ Nang cao cong tac tham muu hoan thien h~ thong the che, ca che chinh
sach quan ly nha mroc v~ linh vuc y t~.
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1.2 Cai each thu (l:JC hanh chinh

- Hang nam xay dung kS hoach cu tha vs cong tac cai each TTHC linh vuc
quan ly nha mroc vs y ts theo quy dinh cua Chinh phu, cac bo, nganh

- Hang nam xay dung kS hoach theo dinh ky 02 li1n/nam tien hanh ra soat
danh muc TTHC thuoc tham quyen cua Sa Y tS; don gian hoa mot s6 thu tuc hanh
chinh.

- Trian khai thirc hien giai quyet t~t ca TTHC cua nganh true tuyen 3 vao
nam 2020.

- Tri an khai thirc hien mo hinh "M9t cua, mot ctra lien thong hien dai" cua
nganh y ts vao nam 2017.

1.3 Cai each t6 chiec b9 may

- Hang nam xay dung kS hoach tien hanh ra soat vs vi tri, clnrc nang, nhiem
V\},quyen han, CO'cau t6 chirc, bien chS cua cac don vi tnrc thuoc,

- Hang nam xay dung kS hoach cong tac b6 nhiem, b6 nhiern lai cho cac don
vi theo quy trinh va theo th~m quyen,

- Hang nam xay dung kS hoach vs kiem tra; ban hanh Quyet dinh KS hoach
kiem tra, thanh lap Doan ki~m tra va t6 chirc kiem tra dinh ky hoac d(>txuat danh
gia tinh hinh t6 chirc va hoat dong cua cac don vi tnrc thuoc.

- Hang nam xay dung k~ hoach trian khai thuc hien ca ch~ tu chu, tu chiu
trach nhiern d6i voi cac don vi sir nghiep dich vu cong, cac bien phap nang cao
chat luong, dich V\J.

1.4 Xay dung va ruing cao chdt luong ar}i ngii can bo, cong chirc, vien chirc

- Hang nam xay dung kS hoach dao tao, bbi duong can bo, cong chirc, vien
chirc cua nganh.

- Hang nam xay dung kS beach thirc hien cac quy dinh vs quan ly can bo,
cong chirc, vien chirc.

- Hang nam xay dung kS hoach t?p huan, kiern tra nham nang cao tinh than,
thai dQ Va ch~t hrong phuc V\}CUad(>ingii can bo, cong chirc thuc thi Cong V\}Va
dac biet la d9i ngu vien chirc lam cong tac chuyen rnon tai cac don vi, quyet tam
x6a bo tinh trang can b9 tho O',VOtrach nhiem, dun d~y truce nhirng kh6 khan, birc
xuc cua nguoi benh,

1.5 Cai each tai chinh cong

- Hang nam xay dung k~ hoach kiem tra vS viec thuc hien ca ch~ tu chu tai
chinh theo Ngh] dinh s6 130/2005/ND-CP va Ngh] dinh s6 43/2006/ND-CP tai cac
ca quan, don vi.

- D~n nam 2016 xay dung kS hoach trien khai thirc hien CO'che tu chu, tu
chiu trach nhiem d6i voi cac don vi sir nghiep cua nganh theo Nghi dinh
85/2012/ND-CP ngay 15/10/2012 cua Chinh phu vS ca chS hoat dong, ca ch~ tai
chinh d6i VOiCaC don Vi sir nghiep y t~ Cong lap Va gia dich V\}kham benh, chira

12



benh CUa CaC CO SCTkham benh, chira benh Cong l~p; nghien ciru d~y manh viec
phan C~p nham phat huy tinh chu dong, sang tao cua cac don vi SlJ nghiep cua
nganh y ts.

- Hang nam xay dung kS hoach triSn khai, thirc hien phu hop cong tac xa hoi
h6a trong llnh virc y tS.

1.6 Hien dai hoa hanh chinh

- Hang nam xay dung kS hoach trng dung cong nghe thong tin trong cac linh
VlJChoat dong cua nganh.

- Hang nam xay dung kS hoach Ap dung cac he thong trong viec quan ly
ch~t hrong cua nganh y ts

+ Ap dung h~ thong ISO trong quan ly chat hrong vS quan ly

+ Ap dung h~ thong khac trong quan ly ch~t hrong vS dich vu kham, chfra
benh va dich vu y tS khac: triSn khai ap dung quan ly chat hrong benh vien theo B9
tieu chi ch~t hrong benh vien cua B9 y tS ban hanh nam 2013 (a6i voi cac c6 so
aiJu tri); triSn khai ap dung cac quan Iy ch~t hrong dich vu y tS tren cac linh VlJC
cua nganh theo cac B9 tieu chi ch~t hrong tung linh VlJCcua B9 y tS ban hanh va
huong d~n thirc hien, danh gia,

II. Cac CO' ch~, giai phap nh~m bao dam thuc hi~n cai each hanh chinh

1I Bao dam SlJlanh dao cua thu tnrong ca quan, cac c~p uy Dang diroc quan
triet dSn lanh dao cac ca quan, don vi true thuoc vs viec triSn khai thirc hien cong
tac CCHC cua nganh;

21 Cong tac dan van, thirc hien guy che dan chu voi CCHC; l~y kSt qua, hieu
qua CCHC la mot tieu chi quan trong dS ddnh gilt kit qua thuc hifn nhiem Vfi

chinh tr] chuyen miin va ddnh gilt can b{j,dang vien hang niim, nhfzt la tt6i voi
can b{j liinh dao, quiin ly; Dua kSt qua thuc hien CCHC lam can cu binh xet thi
dua ca nam cua tap thS va ca nhan thu tnrong ca quan, don vi.

31Giai phap cu thS nh~m bao dam thirc hien CCHC cua nganh:

a) Quan trier cac lanh dao ca quan, don vi tnrc thuoc xac dinh CCHC la
nhiem vu chinh tri trong tam hang d~UCUadon vi, CUanganh; chiu trach nhiern
truce Giam d6c Sa Y tS va cac d.p trong viec chi dao triSn khai, tb chirc thuc hien
CCHC tai don vi.

b) TiSp tuc kien toan tb clnrc b9 may cho phu hop voi yeu c~u va nhiem vu
tai cac don vi cua nganh.

c) Ti~p tuc tri~n khai, thirc hien cac quy dinh, quy t~c (mg xir; tang cuong ky
luat, ky cuong hanh chinh va trach nhiem cua m6i can bo, cong chirc, vien chirc;
nang Cao tinh th~n trach nhiern Va dao due nghe nghiep Cua can bo, Cong chirc,
vien chirc tai cac don vi,

d) D~y manh cong tac tuyen truyen, pho bien dS can bo, cong chirc, vien
chirc nhan thirc d~y du 6 noi dung trong CCHC: Cai each th~ che; Cai each tb clurc
b9 may hanh chinh; Cai each thu tuc hanh chinh; Cai each, dbi moi, nang cao ch~t
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hrong doi ngu can bo, cong chirc; Cai each tai chinh cong; Hien dai hoa nen hanh
chinh Nha mroc.

g) TriSn khai CCHC trong kham, chfra benh: Quy trinh, bang kiern, thu we
chuyen mon, TTHC, ... ; nang cao tinh than, thai d(>va ch~t hrong phuc vu cua d()i
ngii can be, Cong chirc thuc thi Cong vu Va d?c biet la dQi ngii Vien chirc lam Cong
tac chuyen mon tai cac don vi; quyet tam xoa bo tinh trang can b(>tho· a, VO trach
nhiern, dun d~y truce nhirng kho khan, bile xuc cua ngiroi benh.

e) Cai tiSn va nang cao chat hrong benh vien tai cac ca so kham benh, chira
benh: Tang cuong cong tac phong ngira cac tai bien, sai s6t trong chuyen mon,
nh~m bao dam an toan cho ngiroi benh; kien toan, nang cao chat luong, hieu qua
hoat dong cua Hoi dong Thu6c va Di~u tri cua cac ca so kham benh, chira benh;
tang cuong kiSm tra viec ke don, binh benh an, binh don thuoc, tuan thu dung
huong d~n ch~n doan va di~u tri, quy trinh ky thuat, quy trinh cham soc ngiroi
benh; D~ xu~t cac bien phap d~y manh xa hoi hoa tren cac linh virc cung c~p dich
V\} cong v~ linh V\fC y tS.

f)Tang cirong cong tac tuyen truyen, pho biSn v~ loi ich cua viec thirc hien
gia dich vu y tS moi, ca cau gia dich vu y tS moi dS nguoi dan hieu, d6ng thuan;
TriSn khai t?p huan, giao due can b(>, vien chirc co lien quan v~ bang gia dS ap
dung cho nguoi benh va van dong "Nguoi Viet nam uu tien dung thuoc Viet
Nam".

h) Danh gia tac dong cac thu tuc hanh chinh phat hien nhfrng b~t cap trong
quy dinh v~ thu tuc hanh chinh, dam bao chi duy tri nhimg thu tuc hanh chinh that
sir C~n thiet, hop ly, hop phap Va COchi phi tuan thu thap nhat.

1) Thirong xuyen kiem tra cac ca quan, don vi phat hien kip thoi nhtrng thieu
sot va yeu cau khac phuc trong cong tac CCHC; tiep tuc trien khai cong tac kiem
tra viec tlnrc hien "Cuoc van dong hoc tap va lam theo tarn girong dao due Hf>Chi
Minh", "Quy ch~ dan chu trong cac benh vien cong lap", "Quy t~c ling xir" cua
vien chirc trong cac don vi su nghiep.

III. TB chirc thuc hi~n

3.1 Viin phong SO'

La b9 phan d~u moi, tham rmru, giup Giarn d6c Sa trong viec trien khai thirc
hien cong tac CCHC cua nganh:

- Xay dung K~ hoach, trien rkhai thuc hien cong tac CCHC nganh y t~ hang
nam.

- Ph6i hop voi cac phong thuoc Sa, cac ca quan, don vi true thuoc dS tong
hop, tham muu Giam d6c So trien khai thirc hien nhiem vu CCHC cua nganh.

- T6ng hop, theo doi, kiSm tra va danh gia viec thuc hien KS hoach cong tac
CCHC tai cac ca quan, don vi tnrc thuoc,
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- DS xu~t khen thirong kip thoi, xirng dang d6i voi t?p the, ca nhan co thanh
tich xuat s~c vs CCHC; kh~c phuc cac han che, xir ly nghiem ngiroi dirng d~u cac
ca quan, don vi vi pham trong cong tac CCHC.

- T6ng hop, bao cao cong tac CCHC dinh ky va d9t xuat theo quy dinh.

3.2 Cdc Phong chuyen miin thu{jc Su

- Xay dung KS hoach cong tac hang nam vs viec thirc hien clnrc nang, nhiem
V\} CUa phong,

- Ph6i hop va h6 tro Van phong Sa trong cong tac tham rmru Giam d6c Sa
vs linh virc phong phu trach dS triSn khai thirc hien nhiem V\} CCHC cua nganh.

- Bao cao dinh ky va dot xudt gtri Van phong Sa (tong hop) viec thuc hien
KS hoach cong tac hang nam v€ viec thirc hien chirc nang, nhiem vu cua phong
trong cong tac CCHC.

3.3 Cdc cu quan, dun vi true thu{jc

- Can cu noi dung KS hoach cong tac CCHC nganh Y tS hang narn va tinh
hinh thuc ti~n dS xay dung va t6 chirc thuc hien k~ hoach CCHC hang nam cua ca
quan, don vi; l?p du toan kinh phi thirc hien kS hoach,

- T6 clnrc trien khai thuc hien k~ hoach CCHC hang nam; don doc, kiSm tra
va thuc hien chS ct<? bao cao dinh ky d~y du, dung thoi han, bao dam chit luong
thong tin.

- Tang cuong cong tac truyen truyen, pho bien, giao due nh~m thay d6i nhan
thirc cua CBCCVC cua don vi.

- Cac ca quan, don vi ra soat viec b6 tri cong chirc, vien chirc phu trach
CCHC; Tang cuong nang cao nang luc va ky nang tham muu cho cac thanh vien
trong Ban chi dao CCHC va cong chirc, vien clnrc phu trach cong tac CCHC cua
don vi.

Phfin III

NHUNG KIEN NGHJ, DE XUAT

- C:ip kinh phi kip thoi; tang dinh mire phan b6 tai chinh dS triSn khai thirc
hien cac nhiern V\} CCHC cua nganh y tS,

- C6 bien ch~ chuyen trach, ban chuyen trach lam cong tac cai each hanh
chinh tai cac CO' quan, don Vi.

- T6 chirc thirong xuyen cac lap tap hu:in chuyen dS rieng vs cong tac
CCHC nganh y t~.

- T6 chirc nhi€u lap t?p huan vS cong tac van thu luu tnr cho can bo nganh y
te.
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- Co bien ch~ chuyen trach, ban chuyen trach lam cong tac cai each hanh
chinh tai cac ca quan, don vi.

- Co ch~ d(>dai ng(>thich dang hon nira d~ thu hut d(>ingii chuyen men ky
thuat cao v~ phuc V\J tinh nha,

- Cac cap nghien ciru nen sir dung chung mot phan mem quan ly.
Sa Y t~ bao cao cong tac hanh chinh thuoc Iinh virc y t~, dt mong sir quan

tam chi dao cua quy C~p d~ nganh y t~ thirc hien t6t trong cong tac cai each hanh
chinh./. JJX,ly

Nui nhiin:
- So Noi vu;
- Lanh dao SYT;
- Cac phong thuoc So;
- Cac ca quan, don vi tnrc thuoc;
- Website SYT.KH;
- Luu: VT, VP.
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Biiu sa 1

DANH Ml)C CHUONG TRINH, KE HO~CH THlfC HI~N CAI cAcH HANH CHINH

STT Ten chuong trinh, ke hoach Cac muc tieu djnh luQng Ghi chu
(I) (2)

I Nam 2012
1 Ke hoach so 254/KH-SYT, ngay - Nang cao trach nhiem cua Lanh dao cac ca quan, don vi trong viec

2110212012 cua Sa Y t~, k~ hoach quan ly, chi dao thuc hien cai each hanh chinh va xac dinh CCHC la nhiem vu
CCHC nganh y t~ nam 2012 chinh tr! trong tam hang o~u cua don vi, cua don vi.

- Nang cao nhan thirc cac n(li d~ng v~ CCHC ch,o can be), cong chirc,
vien chirc cua nganh; nang cao tinh than, thai de) va chat hrong phuc vu cua
o(li ngii can be), cong chirc thuc thi cong vu v~ dac biet la o(li ngfi vien chirc
lam cong tac chuyen men tai cac don vi, quyet tam xoa bo tinh trang can b(l
tho a, vo trach nhiern, dun ofiy truce nhfrng kho khan, birc xuc cua nguoi
benh ..

- Tri~n khai thuc hien cac quy dinh, quy t~c irng xir; tang cirong ky
luat, ky cirong hanh ~hinh va trach nhiem cua m6i' can be), cong chirc, vien
chirc; nang cao tinh than trach nhiem va 0(;10 dire nghe nghiep cua can be),cong
chirc, vien chirc cua nganh,

- Ra scat, danh gia tac dong cac thu tuc hanh chinh; thuc hien cong
khai, minh bach cac thu tuc hanh chinh tai cac CO'quan, don vi true thUQC.

II Nam 2013
1 Ke hoach So 2085/KH-SYT, - Dan gian hoa cac thu tuc hanh chinh tai cac CO'quan, don vi tnrc

ngay 18/ l 0/2012, k~ hoach cong tac thuoc, tang kha nang canh tranh trong nen kinh t~ h(li nhap hien nay.
CCHC nganh Y t~ nam 2013. - Nang cao quyen tu chu nr chiu trach nhiem tai cac ca quan, don vi

tnrc thuoc.

- Xay dung va phat tri~n nang Ive cua d<)ingii cong chirc, vien chirc
cua nganh.

-Tang cuong thuc hien cac giai phap nang cao ch~t hrong kham benh,



chira benh.

III Nam 2014
1 Ke hoach So 77/KH-SYT, - Nang mire de) hai long cua to chirc, ca nhan doi voi SlJ phuc vu cua

ngay 14/0112014, k~ hoach cong tac cac ca quan, don vi cua nganh y t~ dat tbi thieu 75%.
CCHC nganh Y t~ nam 2014.

IV Nam 2015

1 Ke hoach So 120/KH-SYT, - Bo sung danh muc thu tuc hanh chinh diroc tiep nhan, giai quyet theo
ngay 16/0112015, k~ hoach cong tac ca che mot cira, mot cira lien thong true tuyen qua mang internet a mire de) 3
CCHC nganh Y t~ nam 2015. len 20 thu tuc du di~u kien ap dung tai Sa y t~.

- Tri~n khai thuc hien mot s6 van ban, tai lieu chinh thirc gifra cac ca
quan nha nuoc thuoc cap tinh va cac ca quan, don vi duce trao d6i hoan toan
diroi dang dien tu qua mang tin hoc.

- Nang cao mire de) hai long cua t6 chirc, ca nhan d6i voi SlJ phuc vu
cua nganh y t~ tren dia ban tinh, phan dAu dat tbi thieu 75%, d6i voi SlJ phuc
vu dich vu y t~Cong CUadon vi SlJ nghiep Cong lc]lp dat tbi thieu 65%.



Biiu siJ2

DANH Ml)C cAc vAN BAN CHi D~O, DIEU HANH CAI CA.CH HANH CHiNH

Ghi chuSTT Ten van ban, de an (*) NQidungchid,otr9ngtim
I Nam 2012

Cong van so: /SYT-VP ve viec
trien khai thuc hien cac giai phap khac
phuc nhfrng han che, thieu sot, nang Cao
chat Iuong,
hieu qua CCHC.

Thuc hien cong van so 232/UBND ngay 16/0112012 cua
UBND tinh Khanh Hoa v~ viec khic phuc nhirng han che, thi~u s6t,
nang cao chat luong, hieu qua cai each hanh chinh.

Chi dao cac co quan, don vi true thuoc tri~n khai thuc hien giai
phap nham khac phuc nhfrng han che, thi~u s6t, nang cao ch~t hrong,
hieu qua hoat dong cong tac cai each hanh chinh.

2

3

Cong van so: /SYT-VP, ve viec bao
cao cac virong mac trong t6 chirc thuc
hien Chuong trinh k~ hoach va cac
nhiem vu CCHC tai don vi

Cong van so: /SYT-VP, ve viec
tuyen truyen, tham gia cuoc thi "Chung

Trien khai cong van so 1232/SNV-CCHC ngay 22 thang 6 nam
2012 cua Sa N(>ivu v~ viec ra soat cac vuong mic trong t6 chirc thuc
hien Chuang trinh k~ hoach va cac nhiem vu CCHC, SYT f)~nghi cac
ca quan, don vi thuc hien:

- Ra scat, tong hop, Mo cao nhirng virong mic trong viec tri~n
khai thuc hien cai each hanh chinh tai cac co quan, don vi,

- Bao cao cu th~ cac vfrn d6 con thi~u thong nh~t hoac chira r5
Chuang trinh, K~ hoach va cac linh Vl.,I'C, nhiem vu cai each hanh
chinh, Cac ca quan, don vi co th~ vao Website cua Sa Y t~ Khanh Hoa
l~y n(>idung (Chuong trinh cai each hanh chinh tinh Khanh Hoa giai
dean 2011 ~.. 2020 va Kd hoach cai each hanh chinh nam 2012 cua
UBND tinh ban hanh),

- Dua d~ xuat, d~ nghi neu c6,

- Cac ca quan, don vi Mo cao v~ Sa Y t~ tnroc ngay 22/712012
d~ Van phong Sa tong hop bao cao.

Th1Jc hien c6ng van so 319/UBND-KSTT ngay 19 thang 01
nam 2012 cua Uy ban nhan dan tinh Khanh Hoa v~ viec tuyen truyen,



I
tay cai each thu tuc hanh chinh" tham gia CUQC thi "Chung tay cai each thu tuc hanh chinh",

Phat dong CUQC thi d~n toan th~ can bo, cong chirc va yeu du
ca~ ca quan, don vi, tich cue huong irng tham gia CUQC thi. So y t~ ph6
bien noi dung va the I~ thi "Chung tay cai each thu tuc hanh chinh"

4 Cong van so: /SYT-VP, ve viec trien Thuc hien cong van so 319/UBND-KSTT ngay 19 thang 0 l
khai danh gia k~t qua thirc hien cong tac nam 2012 cua Uy ban nhan dan tlnh Khanh Hoa vs viec tuyen truyen,
cai each hanh chinh nam 2012 tham gia CUQC thi "Chung tay cai each thu tuc hanh chinh".

Huang d~n cac ca quan, don vi tnrc thuoc trien khai thuc hien
Quy ch~ danh gia, xep hang k~t qua thuc hien cong tac cai each hanh
chinh hang nam tai cac ca quan, don vi.

5 Cong van so: /SYT-VP, ve viec Trien khai cong van so 932/SNV-CCHC ngay 11 thang 5 nam
huong d~n xay dung noi dung bao cao 2012 cua So N9i V\} vS viec huong d~n xay dung bao cao cai each hanh
CCHC dinh ky. chinh dinh ky.

Huang d~n cac ca quan, don vi true thuoc xay dung cac rn)i
dung bao cao cong tac CCHC dinh ky hang nam.

-
6 Cong van so: /SYT-VP, ve viec Trien khai cong van so 1658/SNV-CCHC ngay 28 thang 8 nam

huong d~n xay dung noi dung K~ hoach 2012 cua So Noi V\} vs viec hirong d~n xay dung K~ hoach cai each
CCHC hang nam. hanh chinh (CCHC) hang nam,

Huang d~n cac ca quan, don vi true thuoc xay dung cac rn)i
dung bao cao cong tac CCHC dinh ky hang nam.

II Nam 2013
1 Cac Quyet dinh: Xay dung h~ thong quan ly, chi dao, dieu hanh cong tac CCHC cua

11Quyet dinh 675/QD-SYT, ngay nganh.
031912013 vS viec kien toan Ban chi dao
cong tac CCHC cua So Y t~ Khanh
Hoa;
21Quyet dinh 676/QD-SYT, ngay
031912013 vS viec phan cong t6 chirc,

2



can b<)tham rnuu, giup viec ve CCHC
cua So Y t~ KH.
31Quyet dinh 677/QD-SYT, ngay
031912013 v~ viec ban hanh Quy ch~
hoat dong cua Ban chi dao cong tac
CCHC cua So Y t~ KH.

2 Cong van chi dao so 2012/S YT-VP Yeu cau thu tnrong cac CCYquan, don vi chu dong to chirc trien
ngay 19/9/2013 v~ viec trien khai thuc khai, thuc hien Chi thi s6 14/CT-UBND ngay 12 thang 9 nam 2013 cua
hien Chi thi s6 14/CT-UBND ngay Oy ban nhan dan tinh v~ viec tc(lp trung thuc hien cac nhiern vu cai each
121912013 cua Chu tich tinh Khanh hanh chinh trong tarn theo n('>idung co lien quan d~n ca quan, don vi
Hoa. va dong thoi bao cao k~t qua thuc hien long ghep trong bao cao giri v~

Sa Y t~ theo dinh ky hang quy, nam,

3 Cong van s6 322/SYT-VP, ngay Thirc hien sir chi dao tai Thong bao s6 49/TB-UBND ngay 05
2510212013 v~ chan chinh vice trien thang 02 nam 2013 cua Oy ban nhan dan tinh Khanh Hoa v~ K~t luan
khai thirc hien c6ng tac CCHC nam Hoi nghi tong k~t c6ng tac cai each hanh chinh nam 2012; trien khai
2013 tai cac CCYquan, OCYnvi true thuoc, K~ hoach cai each hanh chinh nam 2013 cua tinh.

Kh~c phuc triet d~ nhfrng han che, thi~u s6t va nang cao chat
hrong, hieu qua hoat dong cong tac cai each hanh chinh cua nganh y
t~, Sa y t~ yeu du thu tnrong cac CCYquan, don vi true thuoc:

Nang cao trach nhiem cua Lanh dao cac CCYquan, don vi trong
viec quan ly, chi dao quyet li¢t viec trien khai thirc hien c6ng tac
CCHC tai don vi va xac dinh CCHC la nhiern vu chinh tri trong tarn
hang dfru cua don vi.

4 Cong van s6 1295/SYT-VP, ngay Thirc hien sir chi dao tai Thong bao s6 49/TB-UBND ngay 05
28/6/2013 v~ chan chinh viec tri~n khai thang 02 nam 2013 cua Oy ban nhan dan tinh Khanh Hoa v~ K~t luan
thuc hien cong tac CCHC nam 2013 cua Hoi nghi tong k~t c6ng tac cai each hanh chinh nam 2012; trien khai
cac phong chuyen rn6n So Y t~. K~ hoach cai each hanh chinh nam 2013 cua tinh.

Kh~c phuc triet d~ nhfrng han che, thi~u s6t va nang cao chat
hrong, hieu qua hoat dong Cong tac cai each hanh chinh cua nganh Y

3



te, yeu cau Hinh dao cac phong thuoc Sa trien khai thuc hien trong
cong tac tham rmru Lanh dao Sa viec thuc hien Chuang trinh CCHC
nam 2013 trong pham vi, linh V\IC quan Jy theo cac rn)i dung quan ly
cua phong

-
5 Cong van so 1688/SYT-VP, ngay

09/8/2013 v~ chan chinh viec trien khai
thuc hien cong tac CCHC 6 thang cu6i
nam 2013 tai cac CO'quan, OO'nvi tnrc
thuoc.

6 Cong van so: 've viec tham gia CUQC Thuc hien chi dao cua Uy ban nhan dan tinh tai Ke hoach so
thi "Mo hinh, sang ki~n cai each hanh 1547/KH-UBND ngay 28 thang 03 nam 2013 v~ viec t6 chirc cuoc thi
chinh cua cong chirc, vien chirc tre" "Mo hinh, sang ki~n cai each hanh chinh cua cong chirc, vien chirc tre"
nam 2013. nam 2013.

Sa Y t~ phat dong phong trao, a~nghi cac dCY11 vi sang kien y
tuong v~ mo hinh, sang kien, giai phap cai each hanh chinh cua don vi
d~ tham gia cuoc thi.

III Nam 2014
1 Cac Quyet dinh:

11Quyet dinh s6 764/QD-SYT, ngay
0111012014 v~ viec kien toan Ban chi
dao CCHC cua Sa Y t~.
21Quyet dinh s6 765/QD-SYT, ngay
0111012014 v~ viec Ban Quy chS hoat
ct9ng cua Ban chi dao CCHC cua Sa Y
te.

2
3 Cong van chi dao khac phuc nhtrng han Thuc hien S\I chi O?Ocua Uy ban nhan dan tinh tai Cong van so

che, thiSu sot trong cong tac CCHC va 263/UBND ngay 14 thang 01 nam 2014 v~ viec khac phuc nhirng han
tang CUOngchi dao thuc hien nhiem V\I che, thi~u sot trong cong tac CCHC va tang cuorig chi dao thirc hien

4
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CCHC.

Cong van 189/SYT-VP, ngay
11/02/2014 v6 viec phat huy k€t qua
CUQCthi "Mo hinh, sang ki€n CCHC cua
cong chirc, vien chirc tre tinh Khanh
Hoa".

5
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nhiem vu CCHC.

Nh~m khac phuc triet d~ nhirng han che, thi~u s6t va nang cao
ch~t hrong, hieu qua hoat dong cong tac cai each hanh chinh cua nganh
Y t~, S&Y t6 yeu du thu tnrong cac ca quan, don vi true thuoc trien
khai thirc hien cac n9i dung CCHC.

Chi 0(;10 thu tnrong cac ca quan, don vi tiep tuc tao phong trao
thi dua tham gia cai each hanh chinh manh me trong d9i ngii dean vien
thanh nien cong chirc, vien chirc tre cua nganh; tri~n khai mo: s6 cong
viec sau:

1. Ti€p tuc quan triet, tang cuong chi dao thuc hien cong tac
CCHC theo tinh th~n Chi thi s6 14/CT-UBND ngay 12/9/2013 cua
UBND tinh v6 viec t?p trung thuc hien cac nhiem vu CCHC chinh
trong tam theo Chi thi s6 07/CT-TTg cua Thu urong Chinh phu;

2. Nang cao hicu qua hoat dong chuyen mon, thu tnrong cac CO'
quan, don vi quan tam, h6 tro cong chirc, vien chirc tre ti€p tuc nghien
Cl!U,dang ky du thi "Mo hinh, sang kien CCHC cua cong chirc, vien
chirc tre tinh Khanh Hoa" diroc UBND tinh t6 chirc 02 nam/O 1 l~n.

Trien khai thuc hien Quyet dinh 1375/QD-UBND ngay 04
thang 6 narn 2014 cua Uy ban nhan dan tinh Khanh Hoa Cong b6 Danh
muc thu tuc hanh chinh duce ti€p nhan, giai quyet theo ca ch€ mot
cira, m9t cira lien thong true tuyen qua mang Internet & rmrc d9 3.

Cong van so: 209/SYT-VP, ngay
24101/2015 v6 viec trien khai thuc hien
cong tac Cai each hanh chinh nam 2015

Cong van so: 789, ngay 23/4/2015 ve

IV I Nam 2015

Cong van so: 1166/SYT-VP, ngay
18/6/2014 v6 viec trien khai Quyet dinh
s6:1375/QD-UBND tinh Khanh Hoa

2

De trien khai thuc hien c6 hieu qua cong tac CCHC tai cac ca
quan, don vi true thuoc, nham nang cao tinh than, thai d9 va chat luong
Cong V\}; tao chuyen bi€n tich ClJC,ro net trong thuc thi Cong V\} Va
cung dp dich vu y t€ phuc vu nhan dan. S&Y t~ chi dao trien khai thirc
hien.

Trien khai thuc hien y kien chi dao cua Uy ban nhan dan tinh

5



viec cong bo chi so mire ct(>hai long tai Thong bao so 95/TB-UBND, ngay 26 thang 02 nam 2015, ket luan
narn 2014 va kh~c phuc nhirng han che, H9i nghi tong k~t cong tac cai each hanh chinh (CCHC) nam 2014;
thieu s6t va tang cuong chi dao thuc trien khai k~ hoach CCHC nam 2015 cua tinh, Theo Cong van s6
hien nhiem vu CCHC. 624/SNV-CCHC, ngay 2014(2015 cua S&Noi vu ;;e viec cong b6 mire

ct(>hai long nam 2014 va khac phuc nhfrng han che.

Nh~m kh~c phuc triet ct~ nhtrng han che, thi~u s6t; tang cuong
chi dao thirc hien nhiern vu CCHC va nang cao chat hrong, hieu qua
heat dong cong tac CCHC cua nganh Y t~, Giam ctbc S&Y t~ chi dao
thu truong cac CO' quan, don vi tri~n khai thuc hien cac noi dung:

- Truy cap vao muc CCHC Website Sa Y t~, tai k~t qua cong
b6 chi sb mire ct(>hai long cua don vi nam 2014.

- Phan tich, dira ra giai phap ct~kh~c phuc nhirng han che thi~u
s6t va tang cuong chi dao trien khai thuc hien;

- Tang cuong cong tac kiem tra, giam sat viec trien khai thuc
hien cong tac CCHC va giai phap ct~ khac phuc nhtrng han ch~ thieu
s6t tai don vi.
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NANG CAO NANG i.trc THAM MU'U, THlfC HI~N CAI CACH HANH CHINH

BiJu siJ 3

STT Noi dung nghi~p vu Hinh tlnrc thuc hi~n Doi nrong s0 IU'Q'Ilg/lU'Q1
I Nam 2011
II Nam 2012
1 Quan ly va nang cao chat hrong kham chira benh (DA. ADB) tai tro lop Tap - Lanh O?Ocac don vi SlJ

hu~n nghiep
III Nam 2013

Tap huan cong tac CCHC & thao luan ve SYT chu tri Tap huan. - 01 Lanh O?O, Lanh O?O
giai phap cong tac CCHC cua nganh, CCHC trong phong K~ hoach tong hop,
kham chfra benh, nam 2013. 01 can b9 phu trach CCHC

cua cac ca quan, don vi true
thuoc;

- Lanh O?O cac phong,
Thanh tra Sa Y t~.

To? dam & thao luan ve giai phap cong tac CCHC H9i thao, do Lanh dao Sa Y - Lanh dao, O1 chuyen vien
cua nganh, t~ chu tri c~c phong, Thanh tra Sa Y

te,

- Lanh dao, 01 chuyen vien
Chi eve An toan v~ sinh
thuc pham.

To chirc H9i thao tai 06 don vi ca so dieu tri ve Thanh l?p Doan cong tac: - Lanh dao don vi, 06 don vi
viec danh gia hieu qua thirc hien guy trinh kham o1 lanh dao sYT, lanh dao - lanh dao cac phong chirc
chtra benh tai cac ca so kham chtra benh trong 6 phong thuoc SYT nang va cac khoa cua don vi

IV Nam 2014
To? dam & thao luan ve giai phap cong tac CCHC H9i thao, do Lanh dao Sa Y - Lanh dao, 01 chuyen vien
cua nganh, nam 2014. t~ chu tri cac phong, Thanh tra Sa Y

1



te,

- Lanh dao, O1 chuyen vien
Chi C\lC An toan v~ sinh
thuc pham.

T?p huan cong tac CCHC & each xay dung Ke I SYT chu tri T?p huan.
hoach CCHC hang nam va lap Dir tru kinh phi

Tham du Tap huan c6ng tac CCHC & each xay I SNV chu tri Tap huan.
dung K~ hoach CCHC hang nam va l?p Dir tru
kinh phi.

Tham du Lop t?p huan Quan ly & Nang cao chat I DA. Quy toan cau h6 tro
luong dich vu y t~.

04 lop Tap huan Quan ly & Nang cao chat hrong I DA. Quy toan cau h6 tro
dich vu y t~.

02 Lop T?p huan CCHC trong quan ly B~nh vien I DA. ADB tai tro

- O1 Lanh dao, Lanh dao
phong TCKT, 01 can bo
phu trach CCHC cua cac co
quan, don vi true thuoc;

- Lanh dao cac phong,
Thanh tra Sa Y t~.

- 04, lanh dao phong thuoc
SYT va 10 Lanh dao don vi
true thuoc

- Tai tp.HCM

- 01 Lanh dao, Lanh dao
phong TCKT, 01 can b<)
phu trach CCHC cua cac co
quan, don vi true thuoc;

- Lanh d<;lO cac phong,
Thanh tra Sa Y t~.

- 01 Lanh dao, Lanh dao
phong K~ hoach tong hop,
01 can b<) phu trach CCHC
cua cac co quan, don vi true

2



thuoc;

- Lanh G?O cac phong,
Thanh tra So Y t~.

IV Nam 2015
1 Thao luan ve viec irng dung CNTT trong Quan ly Hoi thao, do GD. SYT chu - 01 Lanh G?O, Lanh G?O

va nang cao ch~t luong KCB tri phong K~ hoach tong hop,
01 can b9 phu trach CCHC,
can b9 CCTT cua cac CCY

quan, don vi true thuoc;

- Linh G?O cac phong,
Thanh tra So Y t~.

2 Dir Tap huan ph6i hop Tap Doan Yiettel trien khai - T?p huan - Lanh G?O So, lanh dao cac
thi diem CCTT trong KCB va thanh toan BHYT. - H9i thao phong thuoc SYT va cac

don vi true thuoc SYT co
lien quan.

- Lanh d?O Chi nhanh
Yiettel Khanh Hoa.

3

TBng c{>ng (2011-2015): 21



BiJu s6 4

TUYEN TRUYEN CAI cxcn HANH CHiNH

STT Hinh thirc tuy~n truyen Sa hrot/tin bai/lm.rt
ngrrOi tham du (1)

I Niim 2012 din 2015
1 Tuyen truyen tren website SYT Khanh Hoa Thuong xuyen
2 Tuyen truyen tnrc quan, tai Co quan Sa Y t~ va

~.
cac don vi true thuoc,

3 Ngay phap luat, duce thirc hien tai cac co quan, Ngay ddu thang
don vi true thuoc.



BiJu sJ 5

KIEM TRA CONG TAC CAJ cAcH HANH CHiNH

STT DBi trrgng drrgc ki~m tra Hinh thirc ki~m tra SB lm}'ng
I Nam 2013

Cac ca quan, don vi tnrc thuoc - Ke hoach Kiem tra 10 ca quan,
- QD.Thanh l?p Doan don vi.
kiSm tra.
- Bien ban kiSm tra.
- BC sau kiSm tra.
- CV chi dao kh~c
phuc, ch~n chinh.

II Nam 2014
Cac ca quan, don vi tnrc thuoc - Ke hoach Kiem tra 10 ca quan,

- QD.Thanh lap Doan don vi.
kiem tra.
- Bien ban kiSm tra.
- BC sau kiSm tra.
- CV chi dao khac
phuc, chan chinh.

III Nam 2014
Cac ca quan, don vi true thuoc - Ke hoach Kiem tra Chua, tien

- QD.Thanh l?p Doan hanh kiSm tra
kiem tra. vao 01/7/2015



Bidu sJ 6
KINH PHI THVC HI:E:NCAI cxcn HANH CHINH

STT N{Hdung nhiern VI} Kinh phi thuc hi~n Ghi chu (*)
I Nam 2011

1 Sa ket, tong ket CCHC -
2 Tap huan nghiep vu CCHC -
3 Tuyen truyen CCHC -
4 Khac ... -
II Nam 2013

Thirc hien D~ an mot cira, mot cira
1 lien thong theo huong hien dai 230.552.000
2 ...

TONGCQNG



Biiu sii 7
TONG H<}P KET QUA GIA.I QUYET HO SO HANH CHINH

TBng s8 hB so' phai giai quyet sa hB SO' giai quyet xong HB so' chira giai
Tra k~t quaquyet xong

N(>p Tra lai
Trv·cNam Nop qua N<)p true Vl ChuyenTBng duang tuyen TBng Sam Dung

Tr~ han kh6ng
Con Qua tuy~n

/.. true , phatqua " han han h~n h~nso ' so du di~u quatiep buu Internet nhanh
chinh kien mang

Nam 2011 15263 15263 - - 15094 14894 169 31 44 466 33 - -
Nam 2012 15899 15899 - - 15723 15515 175 33 46 485 34 - -
Nam 2013 16562 16562 - - 16379 16162 183 34 48 505 35 - -
Nam 2014 17252 17252 - - 17061 16835 190 36 50 527 38 - -
Nam 2015 (*) 6679 6679 - - 6350 6305 34 I I 27 218 38 - 7
C<)NG 71656 71656 0 0 70607 69711 751 145 215 2201 178 0 7



Bidu s6 8

THUC HIEN GUI NHAN VAN BAN DIEN TU. . . .

1. se hrong van ban dien tu da nhan tir ca quan khac: 169 trong do:

- Nhan van ban dien tu kem van ban giay: 72

- Chi nhan van ban dien tu: 97

2. s6 van ban dien tu da phat hanh: 50, trong do:

- Phat hanh van ban dien tu kem van ban giay: 35

- Chi phat hanh van ban dien tu: 15

3. Sf> van ban chuyen XU ly trong noi bQ ca quan duoi dang dien tu, khong thirc
hien sao giri (hoac photocopy): 823

4. Dien tu hoa duoi hinh thirc khac (dang tai thong bao moi hop, van ban sao y tren
website, ... ): 258

5. Chi phi giay ta, in ~n, photocopy ti~t kiem diroc: 1.420.000 dong

6. Cuoc phi tiSt kiem duoc: 15.840.000 dong

7. Ti~n hrong tiSt kiem diroc: 249.010.569 dong
~

\
.>'I~;
·I
!.

8. Thong tin khac:
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