
UBND TiNH KHANH HOA
SOY TE

CQNG HOA xA HQI CHU NGHiA vier NA
D()c l~p - TlJ do - Hanh phuc

S6: 1223 /BC-SYT Khanh Hoa, ngay 08 thong 6 ndm 2015

sAocAo
Cong tac CCHC Quy 11/2015

Tlnrc hien cong van s6 910/UBND ngay 01 thang 3 nam 2012 cua Uy ba
nhan dan tinh Khanh Hoa v~ viec thoi gian gui bao cao cai each hanh chin
(CCHC) dinh ky, Sa Y tS bao cao thuc hien cong tac cai each hanh chinh guy I
nam 2015 nhu sau:

I. Cong tac chi dao, di~u hanh CCHC

1.1 K~ hoach CCHC

- Ban hanh KS hoach s6 120/KH-SYT ngay 21/01/2015, kS hoach CCH
nganh y tS, narn 2015.

- Ban hanh KS hoach s6 187/KH-SYT ngay 26/0112015, kS hoach cong ta
Van thu, Luu trir nganh y t~, nam 2015.

- Ban han~ Quyet dinh s6 107/QD-SYT, ngay, 28/01/2015, K~ hoach tri~.1, ~
khai cong tac Kiern soat thu tuc hanh chinh nganh y te, narn 2014. I

' ' ' " ' \- Ban hanh Ke hoach so 413/KH-,SYT, ngay 04/3/2015, ke hoach pho bien,
giao due phap luat nam 2015 cua Say te.

- Ban hanh KS hoach ~6 439/KH-SYT, ngay 09/3/2015, KS hoach (mg dung
Congnghe tin hQCnganh Y te, nam 2015.

- Ban hanh K~ hoach s6 440/QD-SYT, ngay 09/3/2015, KS hoach tri~n khai
ap dung h~ thong QLCL theo tieu chuan Quoc gia TCVN ISO 9001 :2008 va
QLCL dich vu y t~ nganh Y tS, nam 2015.

- Ban hanh KS hoach s6 454/KH-SYT, ngay 10/3/2015 cua Say tS trien
khai Cong tac chinh tri, tu tuong, giao due y dire, d~y manh viec hQCt~p Va lam
theo t~m guong dao dire H6 Chi Minh, thirc hien Quy che dan chu ca so, Quy t~c
irng xir trong nganh y t~ nam 2015.

- Ban hanh K~ hoach s6 502/KH-SYT, ngay 16/3/2015 cua Sa Y t~ theo doi
thi hanh phap luat nam 2015 cua Sa Y t~ Khanh Hoa.

- Ban hanh K~ hoach s6 641/KH-SYT ngay 031412015 cua Sa Y t~ v~ viec
Tap huan va tri~n khai str dung benh an dien tu trong kham, chira benh tai cac
Tram Y t~ tren dja ban tinh, nam 2015.

- Ban hanh KS hoach s6 1156/KH-SYT, ngay 01/6/2015 cua Sa Y t~ tri~n
khai thi di~m irng dung Cong nghe thong tin trong quan Iy kham, chira benh va
thanh toan bao hi~m y tS.

1.2 T&chirc chi dao, di~u hanh CCHC



- Ban hanh Cong van s6 209/SYT-VP, ngay 27/0112015 vS viec tri~n khai
thuc hien cong tac CCHC nam 2015.

- Ban hanh cong van s6 510/SYT-VP, ngay 17/3/2015 cua So Y t~ vS viec t
chirc thirc hien, ra soat thu tuc hanh chinh nam 2015.

- Ban hanh Quyet dinh s6 372/QU-SYT, ngay 07/4/2015 cua So Y tS ki~
tra viec chap hanh cac quy dinh vS hanh nghe kham benh, chira benh va hanh ngh
duoc tu nhan.

- Ban hanh Cong van s6 789/SYT-VP, ngay 23/4/2015 cua So Y tS vS vi~
cong b6 chi s6 mire d() hai long CUanarn 2014 Va chi dao cac don vi kh~c phu
nhirng han che, thi@us6t va tang cuong chi dao thirc hien nhiem vu CCHC.

- Ban hanh Cong van s6 681/SYT-NVY ngay 09/4/2015 cua So Y t@vS vie
chi dao cac co quan, don vi xay dung k@hoach Khoa hoc & cong nghe c~p tinh v
cap co so thirc hien nam 2016.

- Ban hanh Quyet dinh s6 478/QU-SYT, ngay 01/6/2015 cua So Y t~ vS vie
thanh lap Ban dieu hanh va T6 ky thuat vS irng dung cong nghe thong tin tron
kham, chira benh va thanh toan bao hiern y t@.

Nang cao trach nhiem cua Lanh dao cac co quan, don vi trong viec quan ly
chi dao quyet li~t viec trien khai thirc hien cong tac CCHC tai don vi va xac din
CCHC la nhiern vu chinh tri trong tam hang d~u cua don vi, cua don vi.

1.3 Cong tac ki~m tra CCHC

- Ban hanh KS hoach s6 589/KH-SYT, ngay 26/3/2015 cua Soy tS vs K
hoach kiem tra cong tac CCHC nganh y tS nam 2015.

1.4 Cong tac tuyen truyen CCHC

- Ban hanh KS hoach s6 595/KH-SYT, ngay 27/3/2015 cua Soy tS vS K
hoach cong tac tuyen truyen nganh y tS nam 2015.

Chi dao cac co quan, don vi tiep tuc tuyen truyen, ph6 bien, giao due cho t~
ca can bo, cong chirc, vien chirc don vi vS cong tac CCHC theo tinh th~n Chi thi s :._
14/CT-UBND ngay 12/9/2013 cua Uy ban nhan dan tinh vS viec tap trung thu
hien nhiem vu CCHC trong tam theo Chi thi so 07/CT-TTg cua Thu tuong Chin
phu.

- Dang tai Quyet dinh s6 1009/QU-BYT, ngay 26/3/2015 cua Be) Y tS vS
viec cong b6 TTHC moi ban hanh thuoc pham vi chirc nang quan ly cua BYT.

II. K~t qua thuc hi~n cong tac cai each hanh chinh,
2.1 Cai each th~ ch~.

2.1.1 IJJi mtri va niing cao chat luirng ciing tac xay dung viin ban quy pham
phiip luiit.

Cac ca quan, don vi da ti@nhanh xay dung KS hoach cong tac CCHC nam
2015, co noi dung cu the:
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- KS hoach ti Sn hanh ra soat cac van ban quy pham phap luat; trien khai th.
hien phu hop tai don vi.

- Thirc hien dan chu, cong khai, minh bach trong viec xay dung van ba
hanh chinh cong, tri~n khai tu cac van ban quy pham phap luat cua nha nuoc, he
ly hoa trinh tu nh5m giai quyet cong viec voi cac t6 chirc lien quan, voi ngtroi <la
va voi cong chirc, can be),vien chirc cua don vi.

- Tri~n khai thuc hien Luat Luu tnr, t6 chirc tap huan cong tac van thir 1
trir nham thuc hien SO?nthao, ban hanh van ban hanh chinh co hieu Ive va thuc t
cong vu duce nang Cao hieu qua.

- Van phong Sa Y tS t6 clurc t?p hu~n cong tac van thu, hru trir cho t~t c
can be),vien chirc cua mot s6 don vi true thuoc,

2.1.2 Hoan thi~n h~ thi>ng thi chi, CO' chi, chinh sdch v~ cdc linh V{fC quan ,,,
nha nutrc.

- Cac phong chuyen mon thuoc Sa, Chi eve ATVSTP va Chi eve DS
KHHGD giup Giam d6c Sa tham rmru UBND tinh hoan thien h~ thong the che, c
chS chinh sach quan ly nha mroc vb linh virc y tS: Chi dao chan chinh hoat dong
tS tai dia phuong, Quyet dinh cong tac Phong, chong dich benh nam 2014 - 2015
Quyet dinh ban hanh dinh suat BHYT, Quyet dinh phan c~p Quan ly nha nuoc v
ATVSTP, Quyet dinh ban hanh tham quyen cap gi~y phep ATVSTP, Thanh l?
Ban chi dao cac linh vuc.

- Thirc hien sir dung chir ky s6 chuyen dung d~ gtri nhan van ban dien ti'
trong cac CO'quan hanh chinh nha nuoc.

- Cac phong chuyen mon thuoc Sa tham rmru giup Giam d6c Sa chi dao ca
ca quan, don vi true thuoc Sa vb viec hoan thien h~ thong the che, ca chS chin
sach cac linh vuc quan ly nha mroc vb y ts.

- Tri~n khai thuc hien thi diem cua BHXH vb khoan dinh su~t trong chi tr"
BHYT.

- Chuan bi t6 chirc cong tac thi tuyen vien chirc nganh y tS nam 2015.

- Chuan bi t6 chirc xet than thuoc, sinh pham va trang thiet bi y tS nam 2015.

, - T6 chirc mot ngay 24/3/2015, Tap huan cong tac giai quyet don thir khieu
nai, to cao,

- Tf>chirc mot ngay 05/6/2015, Tap huan cho cac d6i tuong can be)quan ly
ATVSTP tai TTYT cac huyen, thi xa, thanh pho vb viec tri~n khai thirc hien Thong
tu 47 s6 47/2014/TT-BYT, ngay 11/12 nam 2014 cua Be)Y t~ vb viec huong d~n
quan ly an toan thuc pham d6i VOiCO'Sa kinh doanh dich vu an uong.

2.1.3 Xay dung vii t<Jchtcc thicc hi~n viin ban quy pluim pluip lu{tt

- Quyet dinh s6 87/QD-SYT, ngay 23/01/2015 cua Sa Y tS vb viec Ban hanh
Chuang trinh cong tac phong, chong tham nhiing nam 2015 cua nganh y t~.

- Van ban s6 36/SYT-NVD ngay 08/01/2015 cua Sa Y tS vb viec tri~n khai
thirc hien Thong tu s6 40/2014/TT-BYT, ngay 17/11/2014 cua Be)Y t~ vb viec Ban
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hanh va huong d<in thuc hien Danh muc thuoc tan duoc thuoc pham vi thanh toa
cua guy BHYT.

- Cong van s6 946/SYT-VP, ngay 14/5/2015 cua Sa Y t~ vS viec bao cao r
soar, danh gia tinh hinh thuc hien CaCguy dinh, chinh sach VS Iinh VlJCkinh doanh

- Cong van s6 992/SYT-VP, ngay 18/5/2015 cua Sa Y tS vS viec g6p yd
thao Quy dinh thirc hien ca chS mot cira, mot cira lien thong.

2.2 Cai each thu tuc hanh chinh

2.2.1 Thtrc hif-n cai each thu tuc hanh chinh tren cdc linh VIJ'C quiin ly nhii nuir.
theo quy dinh cua Chinh phu, cdc b{j,nganh:

- D~y manh tiSn d9 cfrp clnrng chi va giay phep hoat dong hanh nghe y tS t
nhan.

- Tri~n khai thuc hien ra soat danh muc thu tuc hanh chinh thuoc th~m quye
cua Sa Y tS, da trinh UBND tinh cong b6 B9 thu tuc hanh chinh thuoc th~m quye
giai quyet cua Say tS.

- Ph6i hop Sa Thong tin & Truyen thong cap nhat tfrt ca TTHC vao pha
mem mot cira va Website cua Sa y tS.

- Thuc hien giai quyet t6t cac thu tuc hanh chinh true tuyen 3, trien khai thu
hien mot s6 thu tuc hanh chinh true tuyen 3 b6 sung them cua 2015.

2.2.2 KiJm sodt thu tuc hiinh chinh
- Bao cao s6 110/SYT-VP ngay 16/0112015 vS viec bao cao kSt qua thir

hien cong tac ki~m soat thu tuc hanh chinh thuoc th~m guy Sn Sa y tS nam 201
(ldn 2).

- Huang d<in cac don vi true thuoc danh gia tac dong cac thu tuc hanh chin
tai don vi, phat hien nhirng bfrt cap trong guy dinh vS thu tuc hanh chinh, dam ba
chi duy tri nhfrng thu tuc hanh chinh that su can thiet, hop ly, hop phap va co ch·
phi tuan thu thap nhat.

- Cac ca quan, don vi co TTHC da tien hanh ra soat, can cu vao cac van ba
guy pham phap luat thUQC linh VlJCquan ly, d~ thong ke CaC thu tuc hanh chin
dang duoc ap dung tai don vi, thuoc th~m quyen giai quyet cua don vi; bao cao vs
Sa Y tS.

+ Cac don vi diSu trj da xay dung kS hoach, giai phap kha thi d~ cung c6
theo cac tieu chi cua B9 tieu tieu chi danh gia chat hrong benh vien cua B9 Y tS
nam 2013 nham cai tien, nang cao chat hrong cua cac dich vu y tS va chfrt hrong
benh vien; ra soat, xay dung Danh muc dich vu y tS cua don vi co the cung cap
dam bao an toan cho nguoi benh va an toan cho nhan vien y tS.

+ Cac don vi chuyen mon con lai cua nganh da xay dung kS hoach, giai phap
kha thi nharn cai tien, nang cao chfrt hrong cua cac dich vu y tS cong; ra soat, xay
dung Danh muc dich vu y tS cua don vi co th~ cung cap dam bao an toan cho
nguoi benh va an toan cho nhan vien y tS.
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- TriSn khai thirc hien Cong van s6 280/AIDS-VP, ngay 27/3/2015 cua Cu
Phong, chong HIV IAIDS vS viec tri@n khai thirc hien cong tac kiem soat thu tu
hanh chinh trong Iinh virc cong tac phong, chong HIV/AIDS.

- Van ban s6 736/BC-SYT, ngay 16/4/2015 cua Sa Y tS bao cao ra soat ca
van ban quy pham phap luat co lien quan den viec yeu c~u nop ban sao co clnrn
thuc.

- Cong van s6 728/SYT-VP, ngay 14/4/2015 cua Sa Y t~ vS viec tong he
danh rnuc TTHC thuoc linh V\fCquan ly cua Say tS.

- Ban hanh Thong bao s6 931/TB-SYT, ngay 14/5/2015 cua So Y t~ vS vie
cap clurng chi hanh nghe kham, chira benh va xac nhan khong hanh nghe kha
benh, chfra benh tai tinh Khanh Hoa.

- Cong van s6 1141/SYT-VP, ngay 27/5/2015 cua SYT gui Sa Tu phap ba
cao vS viec thuc hien cong tac kiSm soat TTHC thuoc th~m quyen SYT.

- Ta trinh s6 1103/TTr-SYT, ngay 25/5/2015 vS viec cong b6 moi TTH
thuoc tham quyen giai quyet cua SYT.

- Cong van s6 580/SYT-KHTC, ngay 25/3/2015 cua So Y tS vS viec thon
tin cong khai quy trinh, thu t\JC va qua trinh giai quyet h6 so cua cac Dir an d~u t
sir dung von ngoai ngan sach,

2.2.3 Thuc hi?n co chi m{Jtcica, m{Jtcica lien thong.
Sa Y t~ dang tiep nhan, giai quyet h6 so theo ca che "mot ell-a", hien ta

khong co y kiSn th~c m~c vs thu tuc, thoi gian giai quyet tu ca nhan va t6 chirc.

a) S6 thu tuc, h6 SO' hanh chinh duac giai quyet (dinh kem phu luc)

b) Co so vdt chat, trang thzit bi, can bo cua B9 phdn tiep nhdn va tra ki
qua theo quy dinh.

+ 02 Can b(>tai b(>phan mot ell-a.

+ 02 may tinh, 01 may in va 01 may photo.

+ 01 Tivi man hinh 40 in dS khach hang xem trong thoi gian cha doi.

+ o I cabin dS khach hang tra ciru thong tin va 02 Camera theo doi.

+ o 1 bo ban tiSp khach kern 06 ghe, 03 day ghe nhua danh cho khach ngoi
cha, 02 ghe tron Inox cho khach hang ng6i trao doi tnrc tiep voi can bo mot cira.

+ 04 may quat treo tuong.

+ C6 phan mern nhap h6 so Hanh nghe Y - Diroc tu nhan; ap dung 02 hinh
thtrc nhap vao phan mern va nhap s6 tay d~ theo doi.

c) Danh gia chung v~ hieu qua thuc hien CO' chi mot ctra, mot ctra lien thong
tai CO' quan, don vi; cac VU"O'ngmac Vaa~xudt giai phap khftc phuc.

- Viec thuc hien ca che mot ell-a tai ca quan giam su phien ha cho ca nhan,
t6 chirc co lien quan; viec tiep nhan h6 so va tra ket qua diroc ti~n hanh theo dung
quy trinh ISO.
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- Da thirc hien tra kSt qua TTHC qua buu dien da tao moi thuan loi cho t
clnrc, ca nhan,

- Ti Sn hanh khao sat y kiSn khach hang tung Quy, tir do xay dung phuon
huong va giai phap khac phuc phu hop.

2.3 Cai each t8 clnrc b() may hanh chinh nha nurrc
, ' , -» Ir

2.3.1Ra soat ve vi tri, chtec niing, nhiem V{I, quyen han, co· ciiu to chtrc, bien ch
cua cac don vi, dia phuong:

a) VJ thZ;J'C hien nhiem VZ:t.

- Da giao kS hoach nam 2015 cho cac ca quan, don vi theo Cong van Su

6766/UBND-XDND, ngay 28/10/2014 cua Uy ban nhan dan tinh Khanh Hoa v
viec phe duyet kS hoach giuong benh nam 2015.

- Cac ca quan, don vi chu dong xay dung kS hoach phu hop voi chuc nan
nhiern vu, nang lire va dieu kien thuc hien tai don vi.

b) vJ t6 chirc bo may.

- Cac ca quan, don vi true thuoc da kien toan Ban chi dao CCHC cua don vi

- Quyet dinh s6 82/QD-SYT, ngay 22/01/2015 cua So Y tS vS vice Ph
duyet D~ an "Thanh l~p Phong kham benh Da khoa thuoc Trung tam Cham soc str
khoe sinh san".

- Chuan bi cong tac trien khai hoat dong Benh vien Benh Nhiet doi vao Qu
II/2015.

- Chua giao quyen tu chu cho don vi trong viec quyet dinh thanh l~p ho?
giai the, t6 chirc lai cac khoa, phong va t6 chirc khac true thuoc tren ca so qu
hoach hoac phuong an da duce UBND tinh phe duyet.

- Xem xet tinh nhu cau, phu hop va tong hop phuong an tu cac don vi tnr
thuoc; trinh UBND tinh ra Quyet dinh thanh l~p hoac giai the, t6 chirc lai cac khoa
phong va t6 chirc khac tai cac don vi cua nganh,

c) vJ quan ly, SU' dung can bo, vien chuc.

- Dµ kiSn viec tuyen dung vien chirc cho cac don vi true thuoc se tien han
vao thang 8/2015.

- vs viec b6 nhiem, b6 nhiem lai, mien nhiem, each chirc va cho tu clnrc ca
chirc danh: Hinh dao, quan ly tai cac don vi; cac don vi trinh So Y tS xem xet var
Quyet dinh b6 nhiern, b6 nhiem lai, mien nhiern, each chirc va cho tu chirc c~p phc
cua cac don vi true thuoc,

- Ban hanh Cong van s6 1225/SYT-TCCB, ngay 08/6/2015 cua So Y tS v1-'
viec huong d~n xet tang ky niern chuong vi sue khoe nhan dan,

2.3.2 vJ kiJm tra, ddnh gia tinh hinh tJ ch/re vii hoat d{Jngcua ctu: dun vi
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- Ua tiSn hanh ki~m tra d(>t xufrt viec chap hanh cac quy dinh cua phap lw~
vS kham benh, chira benh tai cac ca so kham benh, chira benh tren dia ban tin
theo cac KS hoach da ban hanh.

- Ki~m tra cong tac true tSt 2014 cua cac don vi true thuoc.

- Ki~m tra viec thuc hien cac quy dinh vS hanh nghe dich vu xoa b6p d6i vo
cac ca so xoa b6p tren dia ban tinh.

- Ki~m tra viec chap hanh cac quy dinh cua phap luat vS chan doan lira cho
gioi tinh thai nhi bang bien phap sieu am tren dia ban toan tinh.

2.3.3 Thtrc hi¢n phiin cftp quan ly

- Xay dung kS hoach Giao chi tieu kS hoach cac ca quan, don vi true thuoc,

- Phan cap tham quyen giai quyet cac van d~ thuoc quan ly chuyen mon ch
cac thu tnrong CaCca quan, don vi true thUQCtheo dung chirc nang, nhiem V\1CU
don vi, thuc hien theo (Quy chi lam viec Sa Y ti ban hanh ndm 2013).

- Phan cap tharn quyen phat ngon theo Quyet dinh s6 150/QU-SYT, nga
12/02/2015 cua Giam d6c SYT vS viec Ban hanh Quy che phat ngon va cung cfr
thong tin cho bao chi cua SYT.

2.4 Xay dung va nang cao ch~t hrgng d(}i ngfi can b(},cong chirc, vien chirc.

2.4.1 vJ xdc djnh vi tri vi¢c lam va ca ciiu ciing chtcc, vien chtrc.

- TiSp tuc tuyen truyen cac don vi true thuoc Thong tu s6 14/2012/TT-BNV
ngay 18/12/2012 cua B9 N9i vu v~ viec Huong d~n thirc hien Nghi dinh s
41/2012/NU-CP ngay 08/5/2012 cua Chinh phu quy dinh vS vi tri viec lam tron
don vi SlJ nghiep cong lap.

- u6i voi cac don vi co chirc nang kham, chira benh kSt hop Quy chS Ben
vien, chirc nang, nhiern V\1CUa ca quan, don vi, khoa, phong Va xac dinh ro chir
danh, chirc nang, nhiern V\1, tinh chat Va khoi luong cong viec CUa tung ca quan
don vi, b9 phan va m6i ca nhan.

2.4.2 Thtrc hi¢n cdc quy dinh vJ quan ly can b{J,ciing chtrc, vien chtcc

- Ta trinh s6 18/TTr-SYT-SNV ngay 06/01/2015 cua Sa Y tS va Sa Noi vi
vS viec xin y kien phan cong nhiem so cho bac si da khoa, diroc si h~ chinh qu
theo dia chi str dung va danh sach cir tuyen cua tinh Khanh Hoa nien khoa 2008.

- Cac ca quan, don vi da xay dung N9i quy, Quy che, Quy dinh d~ quan 1'
can bo, cong chtrc, vien chirc cua don vi; quan ly cong viec cua can bo, cong chirc,
vien chirc.

- TiSp tuc trien khai thirc hien cac quy dinh, quy tac ling xir; tang cuong k'
luat, ky cuong hanh chinh va trach nhiern cua m6i can bo, cong chirc, vien chirc;
nang cao tinh th~n trach nhiem va dao due nghe nghiep cua can bo, cong chirc,
vien clurc cua nganh.

- Nang cao tinh than, thai d9 va chat luong phuc V\1cua doi ngii can b(>,cong
chirc thirc thi Cong V\1Va dac biet la d(>i ngu vien chirc lam cong tac chuyen rnon

7



tai cac don vi, quyet tam x6a bo tinh trang can b9 tho O',VOtrach nhiern, dun d~
tnroc nhirng kh6 khan, birc xuc cua nguoi benh,

2.4.3 VJ Cong tac tfao 1(W,bJi duiing can bi), Cong chtcc, Vien chtrc.

- Thong bao den cac CO'quan, don vi cac khoa dao tao trong va ngoai mro
d~ CaCCO'quan, don vi COk~ hoach ctr can bo y t~ tham du,

- Cac CO'quan, don vi cua nganh deu xay dung k~ hoach, noi dung, chuon
trinh, phuong phap dao tao, bbi duong can b9, cong chirc, vien clnrc sat voi ye
c~u thuc ti~n tirng loai chirc danh, linh vuc cong tac, vi tri viec lam.

2.5 Cai each tai chinh cong

2.5.1 vJ thtrc hirn cu chi 11/chit tili chinh theo Ngh] dinh sB 13012005/NJJ-CP.

Ca quan So Y t~, Chi eve Dan s6 k~ hoach h6a gia dinh va Chi eve An toa
v~ sinh thuc pham thuc hien t6t ca che tu chu theo Nghi dinh s6 130/2005/ND-CP.

- Da xay dung qui che chi tieu noi bo, thong qua Kho bac dS ki~m soat chi
lam CO'SCT thuc hien ch~ dQ chinh sach cho CO'quan.

- Ar dung cac bien phap thuc hanh ti~t kiem.

2.5.2 vJ thuc hirn cu chi t1/ chit tai chinh theo Ngh] dinh s6 4312006/NJJ-CP.

- Chi dao cac don vi SlJ nghiep true thuoc - Chi dao cac don vi hoan thie
dung quy dinh dong thoi phu hop theo tinh hinh thuc t~ cua don vi Quy ch~ tri~
khai thirc hien Nghi dinh 43/2006/ND-CP.

- Cac don vi da xay dung quy ch~ chi tieu noi b9 thong qua H9i nghi CBCC
VC nam 2015; tao SlJ Cong bang, hieu qua trong Cong viec, tac phong lam vie
nang dong, doi song can b9 duce nang cao giup can bo them g~n b6 voi nghe v
Cai thien tinh th~n thai dQ phuc vu nguoi benh.

2.5.3 TriJn kiwi 1h1;1·chirn co· chi 11J'chit, 11;1·chju trdch nhiem t!Bi voi cdc don v
SIJ'nghifp cua nganh

- Sa Y t~ dang xay dung bao cao chuyen d~ v~ viec trien khai thuc hie
Nghi dinh 85/2012/ND-CP ngay 15110/2012 cua Chinh phu v~ ca che hoat dong
CO'ch~ tai chinh d6i VOi cac don vi SlJ nghiep y t~ Cong l?p Va gia dich vu kha
benh, chfra benh cua cac CO'SCT kham benh, chfra benh Cong lap: nghien ciru d~
manh viec phan cap nh~m phat huy tinh chu dong, sang tao CUa cac don vi S.
nghiep cua nganh y t~.

- Cac don vi sir nghiep cua nganh da:

+ Xay dung k~ hoach nham trien khai thuc hien quyen tu chu, tu chiu trac
nhiem V~: thirc hien chirc nang nhiem V\}, t6 chirc bo may, bien ch~ Va tai chin
cua don vi.

+ Xay dung K~ hoach kiern tra: Viec theo doi tai sari, Viec thu, chi dung qu
dinh,

+ Xay dung K~ hoach va d~y manh cong tac tiet kiem chi tai don vi.
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+Ra soat, xay dung Danh muc dich vu y tS cong co ch~t Iuong benh vien v
cac dich vu chua dat ch~t luong benh vien ma don vi co thS cung cap; dam bao a
toan cho ngiroi benh va an toan cho nhan vien y tS.

2.5.4 tvu» khai, thu« hifn xii h{Uhoa trong linh V{l'Cy ti

- Say tS huong d~n cac don vi tiSn hanh danh gia tinh hinh, kSt qua thir
hien, tac dong cua cac DS an xa hoi h6a, cac linh virc sir nghiep, dich vu cong d
duoc UBND tinh phe duyet vs linh vuc y tS. Tren ca so do, dS xuat bien phap d
tiep tuc d~y manh xa hoi h6a tren cac linh virc y tS tai don vi.

- Cong van s6 970/SYT-KHTC, ngay 15/5/2015 cua Sa Y tS bao cao vie
thuc hien CCHC vS linh virc xa hoi h6a 6 thang d~u nam 2015.

2.6 Hi~n d~i hoa hanh chinh

2.6.1 Ung dung cong nghf thong tin trong cdc linh V{l'C hoat il{Jng

- TiSp tuc triSn khai thirc hien phan mem Eoffic quan ly van ban di, dSn
viec chuyen cong van den cac phong chuyen mon deu thirc hien tren may tinh
khong in ~n dt tiSt kiem vs kinh phi va thoi gian.

- TriSn khai thuc hien phan mem Voffic vs viec nhan van ban den, bao ca
theo yeu c~u tren h~ thong phan mem Voffic do Be)Y tS t6 chirc.

- TriSn khai thirc hien SU dung hop thu dien tu cua Be)y tS.

- Tai cac ca quan, don vi tnrc thuoc trien khai ap dung t6t cong nghe kho
hoc, tin hoc trong viec ap dung va trisn khai khoa hoc, ky thuat y hoc.

- Thirc hien viec cap nhat, hru tnr don thir giai quyet khiSu nai t6 cao tre
phan mem theo doi don thu giai quyet khiSu nai t6 cao.

- Huang d~n cac don vi ap dung nang c~p phien ban moi phan mem Tin ho
hoa nganh y ts vs phan h~ dieu tri, phan h~ quan ly, phan h~ du phong tai cac d
V!.

- Benh vien da khoa tinh dang trien khai ap dung h~ thong HIS trong Ben
vien va cap ma ID cho nguoi benh. Dµ an ADB da hf>tro Benh vien van Ninh triS
khai Benh an dien tu.

- Tb clurc tap huan tai cac don vi true thuoc viec trien khai SU dung Benh a
dien tu trong kham, chira benh tai cac Tram y tS.

- Da ap dung thirc hien viec trien khai thirc hien trao d6i, XU ly van ban di~
tu trong hoat dong cua nganh tren cong thong tin dien tu nganh y tS, theo Quye
dinh s6 20/2014/QD-UBND ngay 15/9/2014 va KS hoach s6 6880/KH-UB
ngay 3111012014 cua Uy ban nhan dan tinh v@viec trien khai thirc hien trao doi, xi'
ly van ban dien tu trong hoat dong cua ca quan nha mroc tinh Khanh Hoa.

- Ngay 11/3/2015 t6 chirc Hoi thao v~ viec irng dung cong nghe thong tin
nang cao chat luong quan ly va nang cao dich vu y tS tinh Khanh Hoa. (moi Con
ty Cdphdn tdp doan VIT Healthcare die).
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- Tu ngay 17/3 d~n 19/3 t6 chirc Tap hu~n cong tac thong k~ y t~ cho cac c
quan, don vi tnrc thuoc.

- Tri~n khai thuc hien viec sir dung hop thir dien tu BYT theo Cong van s :-
172/VPBS, ngay 03/4/2015 cua Be) Y t~.

- Tri~n khai thirc hien h~ thong Theo doi k~t luan cua Be) Y t~; bao cao ti~
de) va san pham thuc hien tren h~ thong mang Internet.

2.6.2 Ap dung cdc h~ th!Jng trong vi¢c quan ly chiit luimg cua nganh y ti
a) Ap dung h¢ thong ISO trong quan ly chdt luong vJ quan ly
- Da va dang ap dung t6t h~ thong quan ly ch~t hrong theo TCVN IS

9001 :2008 tai ca quan So Y t~ vS mang cap giay phep hanh nghe Y, Diroc
ATVSTP, DS - KHHGD, Ki~m nghiem.

blAp dung h? thong khac trong quan ly chdt luong vJ dich vu kham, chii.
benh Va dich vu y ti khac

- Da trien khai ap dung quan ly ch~t hrong benh vien theo Be) tieu chi ch~
luong benh vien cua Be) Y t~ ban hanh nam 2013 (a6i voi cac co so aiJu tri).

- Da tri~n khai ap dung cac quan ly ch~t hrong dich vu y t~ tren cac linh V\fC
cua nganh theo cac 89 tieu chi ch~t hrong tung linh V\fCcua Be) y t~ ban hanh v'
hirong d~n thirc hien, danh gia,

- Dua cac giai phap Cl)the vS hoat dong d~ nang cao chat hrong benh vien,

III. Danh gia chung

3.1 Thu~n I9·i

- Lanh dao So y t~ quan tam va dat cong tac CCHC la nhiern Vt) trong tam
CUanganh, chi dao cac don vi tung buoc Cung c6, kien toan VS tcSchirc be) may Va
t6 chirc tri~n khai, thirc hien cong tac CCI-IC.

- Thu tnrong cac ca quan, don vi cua nganh da quan tam va tung buoc cling
c6 kien toan v~ t6 chirc be) may tai don vi va t6 clnrc trien khai, thirc hien cong tac'
CCHC.

- Cong tac tuyen truyen, pho bi~n phap luat d~n can be), cong chirc, vien'
chirc va nguoi lao dong duce cac don vi thirc hien thuong xuyen hang thang (ngay
ddu thong).

- Cac cong chirc, can be) dSu c6 trinh de) chuyen mon nen dt thuan loi trong
viec nhan thirc va tri~n khai thuc hien cong viec,

3.2 Kho khan

- Do chu tam vS chuyen mon con mot s6 thu tnrong don vi chira tnrc tiep chi
dao cong tac CCI-IC ma giao cho cap ph6, tham chi khoan trang cho cong chirc,
vien clnrc duoc phan cong phu trach CCHC; phan cong cong chirc, vien chirc phu i:

trach CCHC chua dung vi tri cong viec va chua phu hop voi nang hrc. Do vay, '
viec tri~n khai CCHC chua dat hieu qua tai cac don vi.
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- Chua co bien chS chuyen trach lam cong tac CCHC tai cac ca quan, don vi
tnrc thuoc, nen viec triSn khai cong tac CCHC chira dat hieu qua tai cac don vi.

- Kinh phi c~p chua kip thoi va dinh mire qua thap, khong phu hop voi thu
tS nen dt kh6 khan trong viec triSn khai thirc hien theo tiSn do cua KS hoach.

- Cac cap chua thong nh~t va dong b9 h6a trong viec triSn khai thirc hien ca
h~ thong phan mem quan ly, ctsu nay lam anh huong: them viec, m~t thoi gian v'
kh6 khan cho nguoi thuc hien,

3.3 Giai phap

- TiSp tuc ct~ymanh tuyen truyen, pho bien, giao due cong tac CCHC ch
can bo, cong clnrc, vien clnrc va nguoi lao dong bang nhiSu hinh tlnrc nham nan
cao nhan thirc vS CCHC.

- TiSp tuc ct~ymanh cong tac tuyen truyen, ph6 bien, giao due cac van ba
phap luat cho can bo, cong chirc, vien chirc va nguoi lao dong cts nang cao y thir
chap hanh nghiem phap luat.

- TiSp tuc triSn khai Mo hinh Cai each quy trinh kharn, chfra benh tai phon
kham cac don vi co nhiern vu kham va ctiSutri ctS:giam thoi gian cha doi cua ben
nhan, giam thoi gian sao hru s6 sach, giam thu tuc gi~y ta Va thoi gian cha CT(/
nhan thuoc; ct6ng thoi tang thoi gian nguoi thay thu6c kham benh ding nhir tu v~
benh t?t cho nguoi benh nhiSu han.

- TiSp tuc ct~ymanh irng dung cac thanh tiru khoa hoc, cong nghe, ky thua
vao chuyen man; van hanh b9 may hanh chinh, thuc hien cac thu we hanh chinh v'
cong tac kham, chira benh,

- Tang cuong chi dao va triSn khai thuc hien t6t cong tac van thu, 1
trir; xay dung ca so dtr lieu dien tu van ban QPPL do HDND, UBND cac c~p tre
dia ban tinh ban hanh.

- Thuong xuyen kiem tra viec thuc hien nhiern vu cai each hanh chinh t?,
cac don vi, khen thuong kip thoi ct6i voi ca quan, don vi, ca nhan lam t6t va nh~
nho, phe binh ngay ct6i voi ca quan, don vi, ca nhan con co nhtrng t6n tai, han ch
VaCO bien phap kh~c phuc.

3.4 Ki~n ngh]

- C~p kinh phi kip thoi; tang dinh rmrc phan b6 tai chinh dS triSn khai thu
hien cac nhiem vu CCHC cua nganh y tS,

- C6 bien chS chuyen trach, ban chuyen trach lam cong tac cai each han
chinh tai cac ca quan, don vi.

- Tb chirc thirong xuyen cac 16p t?p hu~n chuyen dS rieng vs cong ta
CCHC nganh y tS.

- Cac cap nghien ciru nen str dung chung mot phan mSm quan ly.

IV. Phurrng hurrng, nhiem Vt}. CCHC trong quy 11112015

- H9p Ban chi dao CCHC cua Sa y t~ Quy III/2015.
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- Ph6i hop trong viec tri@n khai thuc hien TTHC v~ quan ly ATVSTP ta]
mot cira lien thong hien dai cua cac UBND xa, phuong theo Thong tu 4712014/TT
BYT ngay 11112/2014 cua Be)Y t~ v~ viec hu6ng d~n quan ly an toan thirc ph~
d6i VOica Sa kinh doanh dich VVan ucng.

- Ra soat, thong ke, tong hop Be) thu tuc hanh chinh duce ap dung thuo
tham quyen giai quyet cua cac don vi true thuoc va thuoc tham quyet giai quye
cua Sa Y t~ d@tham rmru UBND tinh sira d6i, b6 sung, thay the, bai bo.

- TiSp tuc kiSm tra viec thirc hien Mo hinh Cai each Quy trinh kham, chir
benh tai cac don vi he dieu tri.

- T6 clnrc hop giao ban giira Sa Y tS voi BHXH tinh d@giai quyet vu6ng
mac BHYT Quy III/2015.

- T6 clurc Hoi nghi so kSt cong tac Y tS va cong tac CCHC Quy III/2015.

- TiSp tuc trien khai hoan thien h~ thong quan ly chat hrong theo tieu chuan]
TCVN ISO 9001 :2008 tai Chi eve An toan ve sinh thirc pham, Chi eve Dan s6 -
KHHGD.

- T6 chirc KiSm tra cong tac CCHC va cong tac VTLT tai 10 ca quan, don vi
true thuoc,

- T6 chirc D~u th~u thuoc, thiSt bi y tS, dung cu y tS, vi(lttu tieu hao, vacxin11

va sinh pham y ts.

- T6 chirc Hoi thao v~ viec ap dung cong nghe thong tin trong quan ly benh
vien,

- T6 chirc xet, thi tuyen vien chirc cho cac don vi true thuoc.

- Thirc hien y kiSn chi dao cua UBND tinh tai noi dung Cong van s6
2996/UBND-VX ngay 18/5/2015, kS tu ngay 01/7/2015 Trung tam Giam dinh
phap y tam than tinh Khanh Hao se khong tlurc hien nhiem vu giam dinh phap y
tam th~n theo quy dinh cua Luat Giam dinh tu phap.

Tran tr9ng.!.1",.,.s-:

NO'i nhiin:
- SaNoi vu;
- Lanh dao Sa;
- Cac phong, Thanh tra Sa;
- Cac don vi tnrc thuoc;
- Website SYT;
- Luu: VT, VP.

12



(!.' / Ir,, •• ' '\ ~ \\.. ·.. \

Phi} 11.)C

BAocAo
Tinh hinh, giai quyet, k~t qua thu tuc hanh chinh cua nganh y t~ Quy 11/2015

S6 ha SO' nh~n giai quyet K~t qua giai quyet

Trong do s6 ha so· da giai quyet
S6 ha SO' chu·a giai

Linh Vl}'Choac quy~t
Ghi chu

thii tuc hanh chinh cl} th~ Tc3ng s6 Sb HS ky
s6 moi

Tra dung Tra qua
tnroc chuyen Tc3ng s6

Tra som
han han Tc3ng s6

Trong do da
ti~p nhan han (%) qua han (%)

sang (%) (%)

1 2=3+4 3 4 5=6+7+8 6 7 8 9=10+11 11 12

1/ Hanh ngh~ Y

CCHN 80 14 3 6
165 42 123 97 48,49% 8,48% 1,82% 50 3,64% Tra HS: 18

GPHD 8 4 0 20
55 50 5 12 14,55% 7,27% 0% 33 36,36% Tra HS: 10

21 Hanh noh~ Duocb •

CCHN 67
70 11 59 67 95,71% 0 0 0 0 Tra HS: 3

GCNDDKKDT 40 6 2 4 Hoan: 3
99 25 74 48 40,41 % 6,06% 2,02% 40 4,04% Tra: 8

3/TT.Ki~m djch y t~ qu6c t~
Cap gifty clurng nhan kiem
dich y t~ ct6i voi phuong tien 1034
van tai xuftt /nhap 1034 0 1034 1034 0 100% 0 0 0

Cap gifty chirng nhan xir lyI 9
mi~n xir ly v~ sinh tau thuy. 9 0 9 9 0 100% 0 0 0
Cap giay chirng nhan kiem
dich y t~ d6i voi thi the, hai 4
' ' 100% 0 0cot, tro cot. 4 0 4 4 0 0

41 TT. Ki~m nghiem



Lay m~u Diroc pham 137-/- ~ ~/~ ·-- r'l""li """ ~ ~ - ~- ·- v LVL i oJ I _,._,,_,/ u v v l ;...J v

Gui m~u Diroc pharn
0 0 0 0 0 0 0 0 0

Lay m~u thirc pham 22 5
27 0 27 27 81,5% 18,5% 0 0 0

Gui m~u thuc pham 251 63 3 23
340 21 319 317 73,8% 18,,5% 0,01% 7,69% 0

Lay m~u my pharn
0 0 0 0 0 0 0 0 0

Gui m~u my pham
0 0 0 0 0 0 0 0 0

5/TT.Giam djnh phap y tam th~n
Giam dinh chirng chi chuyen 175
khoa 175 0 175 175 100% 0 0 0 0

Giay chirng nhan benh 77
77 0 77 77 100% 0 0 0 0

Test tam ly 481
481 0 481 481 0 100% 0 0 0

61 An toan v~ sinh tlnrc pharn

Cap Giay Cznhan du d/kien
VSATTP d/vrri cac CSSX, KD 10 04
thuc pham 12 0 12 10 0 83,3% 11,43% 2 0
Cftp Giay Cznhan ca so du
D/ki~n ATVSTP d/voi CSKD 24
dich vu an uong 38 10 28 29 5 13,2% 63,2% 0 9 0
Cftp/d6i Giay C/nh?n CS du
Dzkien ATVSTP d/voi cac
CSSX, KD thuc pham. 0 0 0 0 0 0 0 0 0
Cftp/d6i Giay Cznhan CS du
D/ki~n ATVSTP d/voi cac
CSKD dich vu an uong. 0 0 0 0 0 0 0 0 0



IC~p Gi~y tiep nhan ban cong
I. 6 h~n.rnnr rl11''l trZn J,/n11C. f-rr

·J.· "J_ .,I • •

d/gia cua t6 chirc, ca nhan SX,
KD thuc pham. 10 0 10 7 4 40% 3 30% 0 3 0

C~p Giay tiep nhan ban cong
b6 hop guy dua tren k/qua
chirng nhan hop guy duoc chi 1
dinh. 1 1 0 1 0 100% 0 0 0

Cap Giay xac nhan cong b6
phu hop guy dinh an toan thirc 25
pham. 37 2 35 34 67,6% 9 24,3% 0 3 0

Cap lai Gi~y ti~p nhan ban
cong b6 hop guy va Giay xac
nhan cong b6 phu hop guy
dinh an toan thirc pham. 0 0 0 0 0 0 0 0 0

C~p Giay xac nhan ki~n thirc
v~ an toan thirc pham d/voi t6 145
chirc. 165 25 140 150 5 3% 87.9% 0 15 0

Cap Giay xac nhan ki~n thirc
v~ an toan thuc pham d/voi ca 10 7
nhan. 17 0 17 17 58,8% 41,2% 0 0 0

C~p Giay xac nhan h6 SO' dang
ky H<)ithao, Hoi nghi gioi
thieu thirc pham. 1 1 0 1 0 1 100% 0 0 0

C~p Giay xac nhan n<)idung
quang cao thuc pham. 0 0 0 0 0 0 0 0 0

3 Ho SO' tra qua han do cha ca nhan bo sung
06 H6 so·qua han (chua giai quyet) do cha y ki~n lanh dao



1.2. Giay phep hoat dong: 10 H6 SO' tra lai do CO' so xin rut lai h6 SO'

2. Thu tuc hanh ngh€ duce:
2.1. Chung chi hanh ngh€ diroc: 03 H6 so tra lai do khong du di€u kien cap
2.2. Giay chirng nhan DDKKDl 02 H6 so tra qua han do co so bao cao khic phuc cham

04 H6 sa qua han (chua giai quyet) do cho co so bao cao khac phuc
08 H6 SO' tra lai do CO' so xin rut lai h6 SO'

03 H6 so co so xin hoan th~m dinh



-THEO DOI
Cong tac CCHC tai cac CO' guan, don v] true thudc narn 2015

Ki~n sAocAo
toan KH D/GIA GHICHU

ST BCD CCHC& TTHC TTHC cA TTHC
(k~t (081612015 Sr! Y td &i

TENDON VJ RSTTHC (h.chinh QUY 1 QUY2 06 QUY3 Nam (di}· BC.CCHC.Qil/2015, khongT CCHC NAM qua)cua nam thang ki~n) ghi nhdn BC sau
(28102) (28102) trurrc) (0113) (0116) (0119) 081612015)

(10101) (15111) (25111) (0/112)(3115)

1 CC. DS- KHHGD 27/11/2014 03/3 (T) 02/6

2 CC. VSAT th/pham 26/01 10/01 04/3 (T) 29/5 29/5

3 BV Da khoa tinh 27/02 27/02 27/02 08/6 (T)

.:/ EV.CK Lao & BPh6i 27/02 27/02 27/02 29/5

5 BV CK. Du lifu 27/3 27/3 09/3 0316 (T)
I

6 BV CK. Tam thrln 27/02 27/02 10/01 27/02 01/6 614

19/5

7 EV YHCT- PHCN 05/3 (T) 31/12/2014 05/3 (T) 29/5

0413

8 BVDKKV Ninh Hoa I 25/02 25/02 01/6

9 BVDKKV Cam Ranh 03/3 (T)
~
I 0 B v B?nh Nhiet doi Chua hoat d(}ng

1 1 TT. PC SR-KS & CT 13/02 13/02 09/3 22/5

12 TT. PC HIV IAIDS 05/3 (T) 27/02 05/3 (T) 0316 (T)

13 TT. Y t~ du phong 314



" ---

1 A T'T' ~~ , 'T ~ - - -

, , , . , '"-'P , ~ v~ IJIVL U-'/-' t r ) L9T'5

15 TT. Giam dinh Y khoa 10/3 10/3 10/3 614

16 TT. GDjnh PY.T.Th~n 27/02 27/02 10/01 27/02 0614

19/5

17 TT. N(li Ti~t 13/02 03/3 (T) 0316 (T)

18 TT. CSSK sinh san 24/02 10/11/2014 27/02 29/5 I
I
I

24/02 I
I

19 TT. Ki~m nghiem 11/02 28/11/2014 10/01 05/3 (T) 29/5 08/5 I

20 TT. Cap ciru 115 05/3 (T) 17/12/2014 31/3 29/5

21 TT. TTGD sue khoe 25/02 26/01 25/02 1116T

22 TT.PHCN~GDTE KT 26/02 26/02 27/02 27/5

23 TT. HH &Truy6n mau 04/3 (T) 04/3 (T) 27/02 26/5

24 TT.K/djch YT Quoc t~ 27/02 27/02 I0/01 27/02 26/5 27/4
'

25 TTYT Cam Lam 05/3 (T) 05/3 (T) 05/3 (T)

26 TTYT Tp. Nha Trang 03/3 (T) 03/3 (T) !

27 TTYT Tp. Cam Ranh 09/02 13/3 29/5

28 TTYT Vim Ninh 01/12/2014 03/3 (T) 29/5 29/5 04/6 BC thuc hien Chi thi

0313 0416 s6 07/CT-TTg (khans;yeu
du BC)

05/3
I

29 TTYT Tx. Ninh Hoa 13/02 04/3 (T)

30 TTYT Dien Khanh 24110114 02102 04/3 (T) 22/5



"'.. 03/3 (T)

31 TTYT. Khanh Vinh 17/3 17/3
..

32 TTYT. Khanh San 12/3 12/3
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