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t6 chirc, Ca nhan a6i voi S\( phuc vu
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CQNG HOA xA HQI CHU NGHiA vrsr NAM
D(>c l~p - T\f do - Hanh phuc

Khanh Hoa, ngay.30 thong 6 nam 2015

Kinh giri: UBND huyen, thi xa, thanh pho,

Theo cong van s6 1056/SNV-CCHC, ngay 15/6/2015 cua Sa N9i vu v@viec

tri~n khai khao sat, danh gia mire d9 hai long cua t6 chirc, ca nhan nam 2015,

D~ tao thuan loi cho viec tri~n khai cua c~p huyen, bao dam thong nhat v@

noi dung, tieu chi danh gia cua tung d6i tuong tren pham vi toan tinh. Sa Y t@chiu

trach nhiern xay d1JI1gmau phieu di@utra, khao sat danh gia mire d9 hai long cua t6

chirc, ca nhan nam 2015 tai cac Tram Y t@xa, phuong.

Sa Y t@d~ nghi UBND cac huyen, thi xa, thanh pho tham gia gop y cho m~u

phieu dieu tra, khao sat, danh gia rmrc dQ hai long CUat6 chirc, Ca nhan d6i VOi SlJ

phuc vu cua Tram Y t@;gui van ban gop y v~ Sa Y t@tnroc ngay 091712015, sau

thoi gian neu tren, neu Quy ca quan khong co y ki@n xem nhu thong nh~t voi noi

dung du thao.

Tran trong..'. ,1u.•.
»>

(Dinh kem dir thew mdu phieu: DiJu tra, khao sat, danh gia mice a<) hai long
cua t6 chuc, ca nhdn &5i voi sir phuc Vl;l cua Tram y ti)

Not nhitn:
- Nim tren,
- SO'N9i V~I j

- Lanh dao SYT;
- Website SYT;
- Lm1: VT, VP.
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DlfTHAO
Ma s6 phieu

nnrnDIEUTRA, KHAO SAT,DANH GIA
S1.rhai long cua to chuc,cl nhan dBiv6i s9· phuc V\I cua Tram Y ~

----------- --~- ------ -------

DrEU TRAVIEN

1. HQ va ten Dieu tra vien: .

' '2. HQva ten nguoi ghi chep (neu co phong van): .

* Pl - ; ' " I ' A; . • l ' ' . l ' - 2011ong van tu: g10' pillll. uen g10' p iut, ngay t iang nam ..

3. HQ va ten Giam sat vien: Nghiem thu ngay: ..../..../201...

*Danh gia chAt hrong phieu:

1. Hean tAt 2. Chua hoan tAt .

* Giarn sat vien ky ten:

4 u ' A ' • l A I .- ( h A h - ' ' ' h). rto va ten nguot n rap p 'neu: ; n ap 1 ang vaomay tin

Nghien cuu "Di~u tra, kh ao sat, danh gifi str luri lhng cua t<J ctucc, ca nhiin i!Bi voi Sf!phuc v~ cua

Tram Y td'' nh~rn phan ticb va xac dinh nlurng y~u t6, nguyen nhan cling nhu kh6 khan, thuan IQ·ianh huong

d~n S\J' hai long a6i voi S\\' phuc vu cua Tram y t~, ur do chung toi khac phuc; dua ra nhirng giai phap thich

ung, phu hop d~ dap ung, niing cao ch:h hrong dich vu y t~ tuyen co· so va nang cao su hai long d6i voi S\1'
phuc vu cua Tram Y t~.

Su tharn gia cua Ong/Ba la hoan roan W nguyen va la di~u rAt quan trong d6i vo'i chung toi, thong tin

ma Ong/Ba cung dp trong cuoc khao sat SC diroc giCrkin va chi OLJ'Q'C dung vao 111\!Cdich khao sat va danh gia

su hai long a6i voi SF phuc vu cua Tram Y t~. N~u Ong/Ba muon h6i them di~u gl v~ cuoc khao sat, chung toi

rAt s~n long giai thich them. Chung toi danh gia cao va xin chan thanh cam on Ong/Ba da tu nguyen tham gia
CUOC khao Sat nay.

Xin ong/ba vui long khoanh trou vao s6 phu hop nhat voi ong/ha Va di~n vao ch6 tr&ng.

I. THONG TIN CHUNG HQ DU'QC Pl i()NG Vi\.N

I. HQ va ten nguoi tra loi: . ························ ······················································

2. Gi6"itfnh: 0 Nam ONu·

3. Nam sinh: .

4. Diin toe: 0Kinh 0 Ray lay [J f: De 0 Khac: (ghi ro) .

5. Trinh do: 0 HQc vAn ..... ./12, [] Khac, ghi ro .

6. Dia chi: («hi rD:d(J~ban, th6n,xii, huy/n.1hfxcl.1h'o1hph~ .

··········································································· ·······································································································································
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················································································· ·································································································································

7. Theo phan loai h(l narn 2014, gia dinh C)ng/Ba thuoc nh6m nao?

DNgheo [] Cann zheo CJ Khac (vhi ri'J): .. b h

8. Nguen thu nhap chinh cua hQ gia diuh Ong/Ba hi¢n nay tir dau? (chon 1 nguon thu lon nhdt)

DTr611gtr9t Tlnrong mai- Dich vu

0Chan nu6i (thuv san, gia SlJC, giu [] Khac (gh! ro) .

II. DIEUTRA, KHAO sA1~DANHGL\ str H1\I LONG

I. Quang duo'ng, plurong tien di lai va thoi gian di lai nr nha Ong/Ba ct6n Tram Y t6?

Quang dm'mg Phurm« tien Thoi gianb •

0 Du6i l km 0 Di bo 0 Dtr6i 30 phut

0 l km - duo: 5 km 0 Xe dap 0 30 phut - 60 phut

0 5 km duoi l 0 km 0 Xe 1rn1) CJ 60 phut - 90 phut

O Tren I0 km o Khac .................... O Tren 90 phut.

2.Khi 6111 ctau benh tat, Ong/Ba thuorig di kharn va chira benh (J dau?

CJ Iuchtra tr! neu cam thay bcnh nhe [] Tr0111 Y t6 xa, phuong

0 B¢nh vien huyen [_] Phong kharn khu vuc

Cl Phong kharn Tu· nhan 0 Khac (ghi ro) .

3. Ong/Ba co the BHYT kh6ng?

0 C6 0 Khong ( thi chuydn cdu 5)

4. The BHYT cua anh/ chi thuoc loai nao?

[] l 16nghco [] Chinh sach

O Tunguyen CJ Khac (ghi ri'J) .

5. Ong/Ba ct6n kham chtra benh tai Tram y t6 Ian gan day nhat la khi nao?

Ngay thang narn .

6. Ong/Ba eta d611 Tram Y t6 kharn chira bcnh gi?

.....................................................................................................................................................................................................................

················································································ ······································································································································

7. Anh/chi eta phai aqi bao nhieu phut d6 duce kharn benh?

0 Cima toi 15 phut [] TLr15 et@nduoi 30 phut
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0 Tu 30 - 60 phut CJ Tren 60 phut 0 Khong nho.

8. Nhan vien y te sir dung dung cu y te nae de kharn cho Ong/Ba khong (C<5 the chon nhi~uphuong an)?

0 May do huyet ap, nhjp tim. 0 Ong nghe

0 Nhiet ke 0 Can

0 Khong biet ten dung cu 0 Khong su dung dung qty te khi kham

CJ Khac (ghi ro) .

9. Trong l~n kharn do, Ong/Ba co phai dieu tri benh khong?

0 C\\ phai uong thuoc. khoug dndm dieu tr! ( , Chuyen cdu 10)

0 C6. n~m tai tram y t6 '-'.a clieu tr! ( , c 'huven cdu J 2)

0 C6. chuyen tuyen (-· Chuven ctiu 13)

O Khong phai c1ieu tr! (-• Chu, Jn cdu l 4)

10. Ong/Ba co duce ke don thuoc khong?

0 Cc'J O Khong ( -• Chuyen cdu 14)

11. Anh/chi co duoc cap thuoc nhu trong don thuoc khong?

0 Cc). d~y c1t:1 0 C6. nhung khong dAy du o Khong

(neu tra kri khong--+ Chuyen cdu

12. Ong/Ba cla narn dieu tr! tai Tram Y t0 bao nhicu ngay?

O Durri l ngay 0 DLr6i 3 ngay

O Du6"i 5 ngay 0 Tren 5 ngay, sau do chuyen tuyen treu

0 Khac (ghi ro): .. _ .

(Ndu tra loi phuong an 1-4 --• Chuyen cdu 14)

13. Ong/Ba da OLJ'Q'C Tram y te gi6i thieu chuyen den dau

0 Benh vien da khoa khu \ ire CJ B~nh vien huyen

0 F3¢nh vien tinh

0 Khac (ghi ro): . ·················· ········ : .

14.Khi den kharn chira benh Ong/Ba da diroc canboytecua'Tram Yte tu van nhirng gi ?

(c6 thd ch911 11hiduphuong an)

0 Cach thirc su' dung thuoc [] Cham soc clinh duorig

0 V¢ sinh phong benh [J Khong nho

0 Khac (ghi r5): .
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15. Ong/Ba co biSt tho] gian lam vice hang ngay cua Tram Y tS xa kh6ng (khong kd trzrimg hop cdp cU7!)?

0 C6 CJ Khong (--· Chuyen cdu 17)

16. Theo quan sat cua Ong/Ba, can b(l yd CC) lam vice theo dung tho: gian quy dinh kh6ng?

0 (\') O Khong [] Khong biSt

17. Tram y le co phuc vu cap cuu bdt k) khi nao trong nga) khong?

O Khong 0 Khong bi~t

18. Khi dSn kharn ta: Tram Y tS xa. C)ng/B~t co phai tra chi phi kharn, chtra benh kh6ng?

19. Hinh tlnrc chi tra chi phi kham. ch Liabenh cua Ong/Ba l<Igi?

[J Tu' chi t1"1hoan toan

O Bao hi&rn y t~ chi tra lioan toan

C:J Bao hi&m yd chi tra mot phan \ii ca 11h{111tra phan con lai

0 Khac (ghi re): .

20. Ngoai cac khoan chi phi theo quy dinh cua Tram Y t€ xa, Ong/Ba c6 phai tra them chi phi nao khac cho

nhan vien y le khong Uidn phong hi. 1id11 h(3iduDng... )'.)

0 K li611g ( • ( 'huven c.iu 23;

21. Ong/Ba cho biet tong chi phi rra them cho 11hf111\ icn y tc cua Tram Y t~ la khoang bao nhieu?

T6ng s6 tien: dcSng..... ······-···-··

22. Ong/Bi1 cho biet I) do cua vice chi tra them cho nhan \ ien y te cua Tram Y te nay la gi?

[] Tu nzuvcn. b _,·. Goi )· cua nhan vien y te

CJ Khac (_<Z,hi ro): -.. - - --- .

23. Thai OQ cua nhan vien y te d6i voi Ong/Ba nhu the nao khi kham chira benh?

0 Rfit lanh nhat. . -

[J i1inh tbuorig

24. Ong/Ba danh gia thS nao vS chat luong kharn chira benh cua Tram Y te xa?

O Rat kern 0 Trung binh 0 T6t

O Kem 0 Kha 0 R:it t6t
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25. Vl sao Ong/Ba lai danh gia ch al luong kharn chCra benh (J mire 06?

...................................................................................................................................................................................................................

26. Ong/8<:1ct' hai long v~ dich vu kharn. chua bcnh cua Tram Y t~ xii kh6ng?

I. Hnan toan kh6ng hai long Khong hai long l~m

3. T~1111hai long 4. Hai long

5. Rathai long

(Neu tiu loiphirong 611 3. hoac -1.hoac 5 , ( 'hu,en cdu 28J

27. Yi sao ()11:~Ba chua ha: long x,1i chat lu\mg dich vu kharn chira benh cua Tram Y t~?

........................ . , .

......................... .

28. Theo Ong 13a. can thay ct6i cti0u gi de cai thien ch At hrong dich V\I kham chira benh tai Tram Y t~?

......................... . ·····-·· ········ .

...................................... .

XINCAM ON ONG/

5
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