
UBND TiNH KHANH HOA 	COG HOA XA HOI CHU NGHIA VIET NAM 

SO Y TE 	 DOc lap - Tty do - Hph phtic 

Sty 2125 /BC-SYT 	 Khanh lloa, ngay 08 thang 9 nam 2015 

BAO CAO 
Ging tic CCHC Quy 11112015 

Thgc hien cong van so 910/UBND ngay 01 thang 3 nam 2012 dm Uy ban 
nhan dan tinh Khanh Hoa ye viec thed gian giri bao cao cai each hanh chinh 

(CCHC) dinh kST, Sa Y to bao cao thuc hien cong tac cai each hanh chinh quy III 

nam 2015 nhu sau: 

I. CONG TAC CHI DAO, DIEU HANH CCHC 

1.1 Ke hoach CCHC 
- Ban hanh Ke hoach so 120/KH-SYT ngdy 21/01/2015, ke hoach CCHC 

nganh y te, nam 2015. 
- Ban hanh Ke hoach so 187/KH-SYT ngdy 26/01/2015, ke hoach ding tac 

Van thu, Luu trit nganh y te, nam 2015. 

- Ban hanh Quyet dinh so 107/QD-SYT, ngay 28/01/2015, Ke hoach trien 
khai cong the Kiem soat thu tuc hanh chinh nganh Y te, nam 2014. 

- Ban hanh Ke hoach so 413/KH-SYT, ngay 04/3/2015, ke hoach phO Wen, 
gido due phap 1114 nam 2015 dm So Y te. 

- Ban hanh Ke hoach so 439/KH-SYT, ngdy 09/3/2015, Ke hoach *rig dung 
cong nghe tin hoc nganh Y te, nam 2015. 

- Ban hanh Ke hoach s6 440/QD-SYT, ngay 09/3/2015, Ke hoach trien khai 
ap dung he th6ng QLCL theo tieu chuan Qu6c gia TCVN ISO 9001:2008 va 
QLCL dich vu y to nganh Y t6, nam 2015. 

- Ban hanh Ke hoach so 454/KH-SYT, ngay ,10/3/2015 cita 	Y trien 

khai cong tac chinh tri, to Wang, gido duc y 	day manh viec hoc tap va lam 
theo tam gucmg dao dirc Ho Chi Minh, thuc hien Quy the dan chit co .  sa, Quy tac 

img xir trong nganh y to nam 2015. 

- Ban hanh Ke hoach so 502/KH-SYT, ngay 16/3/2015 dm Sa Y to theo dOi 
thi hanh phap luat nam 2015 dm Sa Y to Khanh Hem. 

- Ban hanh Ke hoach so 641/KH-SYT ngay 03/4/2015 dm Sa Y te v'e viec 
Tap huan va trien khai sir dung benh an dien tir trong kham, chtra benh tai cac 
Tram Y te teen dia ban tinh, nam 2015. 

- Ban hanh Ke hoach so 1156/KH-SYT, ngay 01/6/2015 cita So. Y to trien 
khai thi diem img dung COng nghe thOng tin trong quan 1ST kham, chita benh va 

thanh toan bao hiem y te. 

1.2 TO chik chi dp, dieu hanh CCHC 



- Ban hanh Cong van s6 209/SYT-VP, ngay 27/01/2015 ve viec trier' khai 
thuc hien ding tac CCHC nam 2015. 

- Ban hanh ding van s6 510/SYT-VP, ngdy 17/3/2015 dm Soy Y to ve viec t6 
chirc thuc hien, ra soat thin tuc hanh chinh nam 2015. 

- Ban hanh Quyet dinh s6 372/QD-SYT, ngdy 07/4/2015 dm Y to kiem 
tra viec chap hanh cac quy dinh ye hanh nghe lcham benh, chira benh va hanh nghe 
dugc to nhan. 

- Ban hanh Cong van s6 789/SYT-VP, ngay 23/4/2015 cua So Y to ve viec 
ding be) chi s6 mire dO hai lOng cua nam 2014 va chi dao cac dan vi khac phuc 
nhang flan che, thieu sot va tang cuatng chi dao thuc hien nhiem vu CCHC. 

- Ban hanh Cong van s6 681/SYT-NVY ngay 09/4/2015 cua Y to ve viec 
chi dao cac ca quan, don vi xay dung ke hoach Khoa hoc & cong nghe cap tinh va 
cap co set thuc hien nam 2016. 

- Ban hanh Quyet dinh s6 478/QD-SYT, ngay 01/6/2015 dm Y to ve viec 
thanh lap Ban dieu hanh va To k'51 thuat ye irng dung ding nghe thong tin trong 
kham, chila benh va thanh toan bao hiem y te. 

Ban chi dao ding tac CCHC cua nganh tham muu Giam d6c Soy Y to trong 
viec quan 19, chi dao quyet liet viec trien khai thuc hien cong tac CCHC tai cac ca 
quan, dan vi true thu8c; nang cao trach nhiem cua Lanh dao cac ca quan, dan vi 
xac dinh CCHC la nhiem vu chinh tri trong tam hang dau cua don vi, dm don vi. 

1.3 Cling tic kiem tra CCHC 
- Ban hanh Ke hoach se) 589/KH-SYT, ngay 26/3/2015 cua Soy Y to ve Ke 

hoach kiem tra cong the CCHC nganh y to Warn 2015. 

- Ban hanh Quyet dinh s6 505/QD-SYT, ngay 09/6/2015 dm Giant d6c Sa Y 
to Quyet dinh thanh lap Doan kiem tra cong tac CCHC nganh y to nam 2015, 

- Ban hanh Thong bao s6 1275/TB-SYT ngay 10/6/2015 cua So Y to thong 
bao lich kiem tra cong tac CCHC tai 10 dan vi true thu6c. 

- Bac) cao s6 1684/BC-SYT, ngay 21/7/2015 cilia So Y to bao cao k& qua 
kiem tra cong tac CCHC nganh y t6 nam 2015. 

1.4 Ging tic tuyen truyen CCHC 

- Ban hanh Ke hoach s6 595/KH-SYT, ngay 27/3/2015 cua So Y to ve 1(6 
hoach cong tac tuyen truyen nganh y to nam 2015. 

- Dang tai cac van ban QPPL, van ban hung dan ve cong tac CCHC va 
Quyet dinh so 1009/QD-BYT, ngay 26/3/2015 dm BO Y to ve viec cong bo TTHC 
mod ban hanh thuc pham vi chirc nang quan 19 cua BYT. 

- Ban hanh van ban so 1432/SYT-VP ngay 25/6/2015 cua So Y to thong bao 
viec UBND tinh to chi:re cu8c thi "MO hinh, sang kien cai each hanh chinh cua 
cong chuc, vien chirc tre" lan 2 - nam 2015; chi dao cac co quan, don vi true thuc 
tham gia cuOc thi. 
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- Ban hanh van ban s6 1674, ngay 20/7/2015, dm So Y to NTs vie'c clang ky 
tham gia cu6c thi cua nganh, tieu de dm sang kien nhu sau: 

1/ "MO hinh h6i chin, W6 trq chuyen mon true tip va chuyen giao k57 thuit 
thong qua h" thong y to tir xa telemedicine", cua Besnh vien Da khoa tinh Khanh 
Hem. 

2/ "Ling dung CNTT de nang cao chit lugng dao tao lien tpc cho can IDO, 
vien chirc be.nh vien", cua BLh vien Da khoa khu vvc Ninh Hem. 

Chi dao cac ca quan, clan vi tip tuc tuyen truyL, ph6 biL, giao duc cho tat 
ca can b6, cong chirc, vien chirc dan vi ve ding tic CCHC theo tinh than Chi thi so 
14/CT-UBND ngay 12/9/2013 cda Uy ban nhan dan tinh ve vie'c tip trung thuc 
hiL nhiem vu CCHC tong tam theo Chi thi so 07/CT-TTg cda ThU Wang Chinh 
phu. 

II. KET QUA THU'C HItIST 

2.1 Cai each the the 

2.1.1 Phil bien, tuyen truj4n, gicio dyc cac van biin QPPL hien hanh 

- Ph6 bin d'L cac ca quan, dan vi true thu6c tat ca cac van ban QPPL moi 
ban hanh (tier 01/01/2015 d'L 01/9/2015), bang hinh thirc clang tai len Website cua 
Su Y toKhanh Hoa; chi dao 	throng cac ca quan, dan vi trien khai thuc 	to 
chirc phi 	tuyen truyen, gido duc cho tat ca cong chirc, vien chirc va nhan vien 
cua danvi. 

- Ngay diu thing cac ca quan, dan vi t6 eh& ph6 biL, tuyen truyen, gido 
duc cac van ban QPPL cho tat ca cong chirc, vien chic va nhan vien cua dan vi. 

- Trong giao ban hang ngay cac ca quan, clan vi to chic ph6 bien , tuyL 
truyen, gido due cac van bin QPPL c6 lien quan va cac van ban huang dan trien 
khai thuc 

2.1.2 Ra so& cac van ban QPPL hie:n hanh va to chirc trien khai thu• hi' en cac 
van ban QPPL co lien quan 

- Cac ph6ng chuyen mon thuOc Si tham muu gidp Giam d6c Si chi dao cac 
ca quan, dan vi true thu6c So trien khai thuc hiL cac van bin QPPL c6 lien quan: 

+ TriL khai thuc hiL thi diem cua BHXH ve khoan dinh suit trong chi tra 
BHYT. 

+ Chun bi t6 chirc xet than thu6c, sinh phim va trang thi6t bi y to nam 2015 
theo quy dinh. 

+ T6 chirc tip huin cong tic giai quy6t dan thu khi6u nai, t6 cao. 

+ Trie'n khai thuc hiL thi diem Dv an "trien khai he th6ng quan 1)% y t" 
xalphuang tai huyL Cam Lam". 

+ Quye't dinh s6 87/QD-SYT, ngay 23/01/2015 dm So Y to NT" viec Ban 
hanh Chuang trinh cong tic phong, chong tham nhang nam 2015 dm nganh y 



+ Van ban so 36/SYT-NVD ngay 08/01/2015 dm So Y to va viec trian khai 
thuc hien Thong tu so 40/2014/TT-BYT, ngay 17/11/2014 dm BO Y t6 ve viec Ban 
hanh va hung clan thuc hien Danh muc thuOc tan dugc thuc pham vi thanh toan 
cua qu5',  BHYT. 

+ Cong van so 946/SYT-VP, ngay 14/5/2015 dm So Y to va viec bao cao ra 
soat, danh gia tinh hinh thuc hien cac quy dinh, chinh sach ve linh vuc kinh doanh. 

+ Thuc hien sir dung chit 1(./ so chuyen dung da gui nhan van ban dien tir 
trong cac co quan hanh chinh nha nugc. 

- Chi cuc ATVSTP da to chirc tap huan cho cac doi tugng can 1DO quan ly 
ATVSTP tai TTYT cac huyen, thi xa, thanh pha va viec trian khai thuc hien Thong 
tu 47 so 47/2014/TT-BYT, ngay 11/12 nam 2014 cua BO Y to y'e viec twang clan 
quanb■ an toan thuc pham doi veil co soy kinh doanh dich vu an uang. 

- Cac don vi sit nghiep da xasy dung Ka hoach, tien hanh ra sok cac van ban 
QPPL c6 lien quan den nhiem vu, chirc nang quan ly , trien khai thuc hien phi' hop 
tai don vi: 

+ Ban hanh Quyat dinh va cac Quy trinh thuc hien chuyen mon, Quy trinh 
k5f thudt, Phac do dieu tri,... 

2.1.3 Xiiy dung van biin tham muu cac cap thilm quydn yd viec haul thien he 
thong the che, co' che, chinh sach ye elk linh vuc quiin ly nha mak. 

Cac phong chuyen mon thuc SeY, Chi cuc ATVSTP va Chi cuc DS — 
KHHGD giup Giam doc Soy tham muu UBND tinh ban hanh van ban QPPL (dia 
phuong) chi dao, chan chinh hoat &Ong ,  y to tai dia phuong; ae Giam doe S 
tham muu, daxuat viec hoan thien he thong the che, co che chinh sach trong quan 
15/ nha nugc ye linh vuc y to (neu c6): 

+ Quyat dinh cong tac Phong, chang dich benh nam 2014 — 2015, 

+ Quyat dinh ban hanh dinh sudt BHYT, 

+ Quyat dinh phan cap Quan ly nha ntrgc va ATVSTP, Quyat dinh ban hanh 
tham quyen cap giay phep ATVSTP. 

+ Cong van so 992/SYT-VP, ngay 18/5/2015 dm Si Y to va viec g6p y du 
thao Quy dinh thuc hien co che mot cua, mot cira lien thong. 

2.1.4 Nang cao cluit luting xay dung van ban hieu Ityc cao va ban hanh ran ban 
Gang quy dinh 

Trian khai thuc hien Ludt Lim till, to chirc tap huan cong tac van thu ltru 
tit nham thuc hien soan thao, ban hanh van ban hanh chinh c6 hieu luc va thuc thi 
ding vu dugc nang cao hieu qua. 

- Chi dao ve cong tac lap ha so viec. 

- Van phong So' Y to t6 chirc tap huan cong tac van thu, km tit cho can bO 
van thu, hru tit cua nganh va tap hudn cho tat ca can bO, vien chirc cua mot so don 
vi truc thuOc. 
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2.2 Cal each thii tuc hanh chinh 

2.2.1 Tri'dn khai thine hien ve thii tuc hanh chinh whin ly nha ntrov trong linh 
vt;rc y to theo quy dinh cua Chinh phii, cac bo, nganh 

- Day manh tien do cap chirng chi va giAy phep hoat dOng hanh nghe y t6 to 
nhan. 

- DAy manh tham dinh hO so, co so va cap chirng than co so du dieu kien an 
toan thuc pham doi vai co so kinh doanh dich vu an uong. 

- Dang trie'n khai thuc hien thu tuc xac nhan kin thirc .‘T' an toan thuc pha'm 
doi vai cac co so cung irng dual 50 suat an/lan; thirc an clueing pho va phan cap 
cho dia phuang quan ly, tham quyen giai quyet TTHC nay. 

2.2.2 NI soat, ki"jm soat this tuc hank chinh theo cac van ban QPPL hien hank 
va cong bo cong khai minh bath 

- Bao cao so 110/SYT-VP ngay 16/01/2015 	bao cao k6t qua thuc 
hien cong tac kiem soat thu tuc hanh chinh thu6c tham quyen See Y te nam 2014 
(1A,.'n 2). 

- Phi hop So.  Thong tin & Truy'en thong cap nhat tat ca TTHC vao phAn 
mem mot cua va Website cua Se Y te. 

- Thuc hien giai guy& tot cac thiituc hanh chinh trot tuye'n 3, trie'n khai thuc 
hien mot so thu tuc hanh chinh true tuyen 3, bo sung them dm 2015. 

- Chi dao caeca quan, don vi tqrc thu6c can cir \Tao cac van ban QPPL thuc 
linh \Tye quan VT; tien hanh ra soat, thong ke cac TTHC va cac quy trinh k'ST thuat, 
Quy trinh chuyen mon,... Bang dugc ap dung tai don vi, thu6c tham quyen giai 
quyet cua don vi. Huang dan cac don vi trot thu6c danh gia tac d6ng the thu tuc 
hanh chinh tai don vi, phat hien nhung bat cap trong quy dinh ve thu tuc hanh 
chinh, dam bao chi duy tri nhang thu tuc hanh chinh that su can thiet, hop VT, hop 
phap va c6 chi phi tuan thu thap nhat; bao cao ye So' Y te theo quy dinh. 

+ D8i vai the co quan, don vi c6 cung cap dich vu TTHC cong dal tien hanh 
ra soat cac TTHC thu6c quail VT cua don vi va tham quyen giai quyet cua Si Y te. 

+ D6i vai cac don vi dieu tri da xay dung k6 hoach, giai phap kha thi de 
cung co theo cac tieu chi cua B6 tieu tieu chi , danh gia chat **rig 	 BO 
Y te nam 2013 nham cai tien, nang cao chat luting cua cac dich vu y te va chat 
luting Nnh vien; ra soat, xay dung Danh muc dich vu y te cua don vi c6 the cung 
cap dam bao an toan cho nguai Nnh va an toan cho nhan vien y te. 

+ Doi vai cac don vi chuyen mon con , lai 	nganh da xay dumg k6" hoach, 
giai phap kha thi nham cai tien, nang , cao chat luting cac dich vu y te cong; ra 
soat, xay dung Danh muc dich vu y te cua don vi c6 the cung cap dam bao an toan 
cho nguai Nnh va an toan cho nhan vien y te. 

- Trie'n khai thuc hien Cong van so 280/AIDS-VP, ngay 27/3/2015 cua Cuc 
Phong, chong HIV/AIDS ve vi& trien khai thuc hien cong tac kiem soat thu tuc 
hanh chinh trong linh vuc cong tac phong, ch8ng HIV/AIDS. 



- Van ban se 736/BC-SYT, ngay 16/4/2015 dm So Y to bao cao ra soar cac 
van ban quy pham phap luat c6 lien quan den viec yeu cau nep ban sao c6 chimg 
thuc. 

- Cong van se 728/SYT-VP, ngay 14/4/2015 dm Sa Y to ve viec tong hop 
danh muc TTHC thuc linh vile quan 	Y te. 

- Ban hanh Thong bao se 931/TB-SYT, ngay 14/5/2015 dm S i Y t6 ve viec 
cap chirng chi hanh nghe kham, chira benh va xac nhan khong hanh nghe kharn 
benh, chila benh tai tinh Khanh Hea. 

Cong van so 1141/SYT-VP, ngay 27/5/2015 cua SYT giri Sii Tu phap bap 
cao ve viec thuc hien cong tac kiem soat TTHC thuc tham quyen SYT. 

- Ta trinh se 1103/TTr-SYT, ngay 25/5/2015 ve viec cong be mai TTHC 
thuc tham quyen giai guy& cua SYT. 

- Cong van so 580/SYT-KHTC, ngay 25/3/2015 dm Sa Y to ve viec thong 
tin cong khai quy trinh, thir tuc va qua trinh giai guy& h6 so cda cac Du an dAu tu 
sir dung von ngoai ngan sach. 

- Cong van so 2070/SYT-VP ngay 31/8/2015 Gila So Y to giri Soy Tu phap \/" 
viec ra soat TTHC thuc tham quyen 	Y to theo gap y Cong van so 
1588/STP-KSTTHC, ngay 31/7/2015 dm SO Tu. phap. 

2.2.3 Thur hien co' ch'j mot cfra,Ot din lien thong tai So' Y to 
So Y to tier) nhan, giai guy& h6 so theo co the "met cira, met cira lien 

thong", hien tai khong coy kien thac mac ve thir tuc, thed gian giai quyet tir ca 
nhan va to chirc. 

a) S6 thu tuc, h6 so hanh chinh &roc giai quyet (dinh kem phu luc) 

b) Co sa vat chAt, trang thiet bi, can be cUa Be phan tier) nhan va tra ket qua 
theo quy dinh. 

+ 02 Can be tai be phan met cira. 

+ 02 may tinh, 01 may in va 01 may photo. 

+ 01 Tivi man hinh 40 in a khach hang xem trong tiled gian char doi. 

+ 01 cabin de khach hang tra ciru thong tin va 02 Camera theo 

+ 01 ,  be ban tier) khach kern 06 ghe, 03 day ghe nhua 	cho khach ng6i 
cho, 02 ghe troll Inox cho khach hang ngoi trao doi true tiep \Jai can be met cira. 

+ 04 may quart treo Wang. 

+ Co phan mem nhap h6 so Hanh nghe Y — Dugc tu nhan; ap dung 02 hinh 
thirc nhap vao phAn mem va nhap so tay de theo doi. 

c) Danh gia Chung ve hieu ,qua thuc hien co the mot cu met dma, 	lien thong 
tai co quan, don vi; cac wrong mac va de xuat giai phap kirk phuc. 

- Viec thuc hien co the met cira tai co quan giam su phien ha cho ca nhan, 
to chile c6 lien quan; viec tiep nhan ho so va tra ket qua &roc tien hanh theo dung 



quy trinh ISO. 

- Da thuc hien tra ket qua TTHC qua buu dien da tao moi thuan lgi cho to 
chirc, ca nhan. 

- Tien hanh khdo sat y kien khach hang Q4 111/2015 (15/5/2015 — 
15/8/2015), tir do xay dung phuang huong va giai phap khac phut phil hop. 

2.3 Cal cfich to chtirc No may hanh chinh nha ntrefc 

2.3.1 Ra soat ve vi tr1 chirc ming, nhiem vu, quyen han, co' cau to chirc, Men chi 
ciia cac co' quan, don vi true thuOc theo cac Quyet dinh thanh lap cur, UBND 
tinh 

2.3.1.1 Vi tri, chirc nang, nhiOn vu, quyen han, co. cau to chirc 

- Chi dao ,cac co quan, don vi can cif Quyet dinh thanh lap don vi 	xac 
dinh vi tri va mai quan he cua don 	trien khai that hien chirc nang, nhiem vu, 
quyen han cua don kien toan to chuc bO may dm don 

- Huong clan co quan, don vi can cu tinh that to trong qua trinh trien khai 
chuc 'fang, nhiem vv, có the de xuat kien toan to chuc 1)0 may ,  dm don (kien 
toan du, thanh lap them, giai the) gin So Y to xem xet tinh nhu cau, hop 1T va tong 
hop phuong an tir cac don vi truc thuOc; Sa Y to trinh UBND tinh ra Quyet dinh 
thanh lap hoac giai the, t6 chirc lai cac khoa, phong va to chirc khac tai cac don vi 
cua nganh. UBND tinh phe duyet 

+ Trien khai that hien Quyet dinh s6 82/QD-SYT, ngay 22/01/2015 dia So 
Y to ve viec Phe duyet De an "Thanh lap PhOng kham benh Da khoa thuOc Trung 
tam Cham soc sac khoe sinh sari". 

+ Trien khai hoat dOng Benh vien Benh Nhiet dOi theo Quyet dinh so 
1600/QD-UBND, ngay 02/7/2013 dm Chu tich UBND tinh Khanh Hoa Quyet dinh 
thanh lap Benh vien Benh Nhiet dai tinh Khanh Hoa. 

+ Trien khai that hien ding tac giai the Trung tam Giam dinh Phap y tam 
than, that hien y kien chi dao cua UBND tinh tai not dung Cong van so 
2996/UBND-VX ngay 18/5/2015, Ice tir ngay 01/7/2015 Trung tam Giam dinh 
phap y tam than tinh Khanh Hoa se khong that hien nhiem vv giam dinh phap y 
tam than theo quy dinh &la Luat Giam dinh to phap. 

2.3.1.2 Xac dinh vi tri viec lam va co .  cau cong chirc, vien chuc va nhan vien y to 

Tiep tvc tuyen truyen cac don vi truc thuOc Thong to so 14/2012/TT-BNV, 
ngay 18/12/2012 cila BO NOi vu ve viec Huemg clan that hien Nghi dinh so 
41/2012/ND-CP ngay 08/5/2012 cua Chinh pha quy dinh ve vi tri viec lam trong 
don vi su nghiep cong lap. 

Cac co quan, don vi da tin hanh thOng ke cong viec theo eh& nang, nhiem 
vv, quyen han cila don vi va xac dinh ro vi tri viec lam , co cau va tieu chuan chirc 
danh cong chirc, vier' chuc, nhan vien y to va da: 

- Thuc hien viec bo tri lai dOi ngii ding chirc, vien chirc, nhan vien y to phu 
hop trong timg co quan, don vi, tranh su cac thong cheo ve chirc Wang, nhiem vv, 
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va )(de dinh ro , trach nhiem giai guy& cong viec 	m6i ca nhan nham nang cao 
rang lvc \Id chat lugng doi ngu cong chirc, vien chirc, nhan vien y te. 

- Xac dinh bien the va xay dung ke hoach can tuyen dung ph So Y to to 
chirc tuyen dung cho don vi. 

+ To trinh so 18/TTr-SYT-SNV ngay 06/01/2015 ciia So Y to va So N'Oi vu 
ve viec xin y kien phan cong nhiem so cho bac si da khoa, dugc si he chinh quy 
theo dia chi sir dung va danh sach cir tuyen cua tinh Khanh Hod nien khoa 2008. 

2.3.1.3 Bien chi 

Ngay tir cidu nam So Y to ban hanh Quyet dinh giao bien the dinh bien va 
bien the theo hop gong Nghi dinh 68/2000)/ND-CP 

2.3.2 Ve quan Ifi, sir dung cong chirc, vien chirc va nhOn vien y ti 

2.3.2.1 Cong tat quan lf), sir dung ctscji ngu cong chirc, vien chirc, nhein vien y ti 

- Cac co quan, don vi da xay dung NOi quy, Quy che, Quy dinh de quan ly 
can bO, cong chirc, vien chirc dm don vi; quan 1T cong viec dm can IX), cong chirc, 
vien chirc. 

- Hang nam cac co quan, don vi xay dung ice hoach nhan sir phii hop va to 
chirc thvc hien ,nham s* dung nguon nhan lvc dm don vi minh mot each hop 17 vd 
có hieu qua nhat. 

2.3.2.2 ainh gia 	cong chirc, vien chirc, nhein vien y ti 

- Danh gia, bao cao thvc trang cong tac six dung, chdt lugng crOi ngu cong 
chirc, vier' shirt, nhan vien y to cua don vi (hang nam). 

- Danh gia mitt do hoan thanh nhiem vu cua m(li ca nhan cong chirc, vien 
chirc, nhan vien y to theo (ban to danh gia ca nhan) Om 04 not dung: Ket qua thvc 
hien chirc trach dugc giao, Pham ,chat chinh tri, dao ,  dirc, loi song, Tv danh gia 
chieu huong va trien vong phat trien, Tv nhan mire xep loai chat lugng, có ,  4 mitt 
(mitt 1:Hoan thanh xuat sac chirc trach, nhiem vu, mire 2: Hoan thanh tot chirc 
trach, nhiem vu; mix 3: Hoan thanh chirc trach, nhiem vu; mitt 4: Chua hoan 
thanh chirc trach, nhiem vu). 

2.3.3 Cong the bO nhiem, mien nhiem, Wing ngach 

So Y to ban hanh van ban se') 1242/HD-SYT, ngdy 09/6/2015 ve viec huong 
dan thvc hien bo nhiem, bt) nhiem lai, luan chuyen, tir chirc, mien nhiem can 1)0 
cac co quan, don vi thu'Oc va true thuOc So Y to Khanh Hod. 

- Cac don vi de xudt, trinh So Y to xem xet va ra Quyet dinh bt) nhiem, b6 
nhiem lai, mien nhiem, cach chirc cho doi Wong la cap pho tr .& xtiong &la cac don 
vi true thuOc. So Y to xem xet ya trinh , UBND tinh ra Quyet dinh bo nhiem, bo 
nhiem lai, mien nhiem, cach chirc cho doi Wong la cap truerng cua cac don vi true 
thuOc 

- Ban hanh Cong van se") 1225/SYT-TCCB, ngay 08/6/2015 ciaa So Y to ve 
viec huong dan xet tang kS,  niem chucmg vi sue khoe nhan dan. 



2.3.4 Thur hien phan cap (plan ly to char be) may hanh chinh nha mro'c 

- Giao thu twang cac co.  quan, don vi trien khai, thuc hien cong tac to chirc 
can be va thAm quyen giai guy& cac van de lien quan den cong tac to chirc can be 
tai don vi theo quy dinh nharn nang cao hieu luc va hieu qua trong cong tac quail 1ST 
nha nuac. 

- Giao thAm quyen giai quyet cac van de quan 1ST chuyen mon cho cac thu 
twang cac co quan, don vi true thuec theo &trig chirc nang, nhiem vu cUa don vi, 
thuc hien theo (Quy the lam viec So Y to ban hanh nam 2013). 

- Giao tham quyen phat ngon theo tham quyen giai quyet cac van de quan 1ST 
chuyen mon cho the thu truing cac co quan, dan ,  vi true thuec theo dung chirc 
nang, nhiem vu dm don vi, thuc ,  hien theo (Quyet dinh so , 150/QD-SYT, ngay 
12/02/2015 cila Giam doe Sof Y to ve viec Ban hanh Quy the phat ngon \Ta cung 
cap thong tin cho bao chi dm SYT). 

2.4 Xfiy ding va nang cao chfit Itroyng doi ngfi can WO, cong chirc, vien chirc 
cua nganh 
2.4.1 id hoach dew tai, bai do'i'ng chuyen mon, nghiep vu va 1)", luau chinh tri 

- Cac co quan, don vi da xay dung ke hoach dao tao, bei du'ang chuyen men, 
nghiep vu va 1ST luan chinh tri (ke hoach nay dugc xay dung dr thang 11 cila nam 
truck). 

- Trang Website Sa Y to clang tai cac thong tin, thong bao cac , khod dao tao 
trong va ngoai nuac de cac co quan, don vi ce ke hoach cir can y to tham du. 

- Cac co quan, don vi cua nganh deu xay dung ke hoach, nei dung, chuong 
trinh, phuong phap dao tao, boi duang can be, cong chirc, vien chirc sat vii y'eu 
cau thuc ti61.1 timg loai chi:cc danh, link vuc cong tac, vi tri viec 

- Nganh y to dat trung binh 40 gia/ca nhan cong chirc, vien chirc, nhan vien 
y to dugc cap nhSt kien thirc, dao tao, dao tao lai. 

2.4.2 Cling tac ren luyen ciao &iv, tae phong va ky Ming giao tier], 

- Tai cac co quan, don vi trien khai thuc hien cac quy dinh, quy tac frng xu; 
tang cuing kST lust, kST cuing hanh chinh va trach nhiem cua mei can be, cong 
chirc, vien chirc; nang cao tinh thA.n tract' nhiem va dao dirc nghe nghiep dm can 
be, cong chirc, vien chirc cua nganh. 

- Nang cao tinh thSn, thai de va chSt lugng phuc vu cua dei ngia can 130, cong 
chirc thuc thi cong vu va dac biet la dei ngu vien chirc lam cong tac chuyen mon 
tai cac don vi, quyet tam xoa be tinh tang can be thi o, vo trach nhiem, dun day 
truck nhang kilo khan, birc 'ale cua nguai benh. 

- Ban hanh ke hoach so 2018/KH-SYT, ngay 24/8/2015 cua Sa Y to ve viec 
thuc hien "Doi moi phong each, thai de phuc vu dm can be y to holing tad su hai 
long dm nguiyi benh". 

- So Y to da tien hanh khao sat SLY long cila to chirc, ca nhan doi v("Yi sir phuc 
vu dich vu cong tai 12 benh vien cria nganh. 



2.4.3 Tao mai trtrang lam viec tat 

Cac co quan, don vi true thuc da thirc hi8n dirge: 

- Trang bi du v8 co six vat chat cho cong chirc, vien chirc, nhan vien y to cua 
don vi thuc hi'8n chirc nang, nhi'8m vu cua minh. 

-, Tao dugc moi throng lam vi8c than thi8n, 118 trg Ian nhau trong cong vi8c, 
doan ket cao tao thanh mot tap the yang math, 

- Nhan dip L6, su kin cilia don vi,... cac co quan, don vi t6 chirc nhirng bu6i 
sinh boat tap the: H6i thao, da ngoai, tham quan du lich,... Va cling la dip, la cau 
not gifra l'anh dao va nhan vien. Lath dao c6 the hieu nguy8n \Tong cua nhan vien, 
ding nhu nhan vien hieu dugc not kh6 khan dm nguiyi lanh dao, qua do tao moi 
truOng va co h6i tot han de nguoi lao d6ng lam vi8c tich cue hon. 

- Pho bien cac thong tin ve chirc rang, nhi8rn vu va muc tieu dm don vi 
cling nhu cong khai, minh bach ve tai chinh cua don vi d6n tat ca cong chirc, vien 
chirc, than vien y to cua don vi dugc bik va tao dirge su d6ng thudn cao. 

- Tang thu nhdp ngoai luong, trung binh 0,5 — 01 ldn luong. 

- Tao co h6i thong tin va that tri len ban than cho cong chirc, vien chirc, 
nhan vien y to cua don vi. 

2.5 Cai each tai chinh cong 

Quan 13'T tai chinh cong tai co quan So Y t6 va cac co quan, don vi true thuc 
theo quy dinh cua Chinh phu va huong clan dm B6 Tai chinh. 

2.5.1 nit kiem chi va nang cao h&c' qua dyng nguiin luc tai chinh theo Nghi 
dinh s6 130/2005/ND-CP. 

Co quan So Y tle,, Chi cuc Dan s6 1(8 hoach boa gia dinh va Chi cuc An toan 
ve sinh thuc pham trien khai thuc hi'8n tot co the to chu theo Nghi dinh so 
130/2005/ND-CP. 

- Da xay dkrng phuong an thkrc hi8n theo Nghi dinh s6 130/2005/ND-CP va 
xay dung qui ch8 chi tieu not b6 thOng qua H6i ,nghi CBCC hang nam, quy dinh ro 
tham quyen chi, dinh mire cac khoan chi cu the de dam bao can doi thu - chi, bao 
quan, sir dung tai san cong... 

- TAt ca hoat d6ng ve tai chinh deu thong qua Kho bac Nha nuac tinh d8 
kiem sok chi, lam co sa thkrc hi8n the d6 chinh sach cho co quan. 

- Quan ly cac du an ddu to cong, sir' dung dung muc dich cac ngu6n von h6 
trg ngoai ngan sach nha nuerc... 

- Thuc hi8n cong khai minh bach, thong nhdt, hi8u qua, tap trung dan chit 
tao dugc su cong bang, nang cao hi8u qua trong cong vi8c, tac phong lam vi'8c 
rang d6ng, d'ai song cong chirc va ngoai lao d6ng dugc nang cao, tao dugc niem 
tin va su gan b6 vot nghe. 

- Dai din la thanh tra than dan giam sat vi8c tuan thit , thuc hi8n Quy ch'8 
chi tieu not b6, quan 13% tot cong san, ap dung cac bin phap thuc hanh tiet ki8m cac 
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khoan chi nhu: van phong pharn, trang thiet bi lam viec, dien, 	de tang thu 
nha'p cho cong chirc. 

2.5.2 Tilt kiem chi va ming cao Neu qua sir dung nguo'n lue tai chinh theo Nghi 
clink so 43/2006/ND-03. 

Cac don vi su nghiep true thui5c So Y to trien khai thvc hien tot co the to 
chu theo Nghi dinh so 43/2006/ND-CP. 

- Da xay dung phucmg an thvc hien theo Nghi dinh s6 43/2006/ND-CP va 
xay dung Qui the chi tieu not 130 thong qua I-10i nghi CBCC hang nam, quy dinh ra 
tham quyen chi, dinh mire cac khoan chi cu the de dam bao can doi thu - chi, bao 
quan, sir dung tai san 

- TAt ca hoat Ong ve tai chinh deu thong qua Kho bac Nha nuoc tinh va 
Kho bac Nha nuorc dia phuong de kiem soat chi, lam ca so thvc hien the dt) chinh 
sach cho dan vi. 

- Xay dung ke hoach, phuang an sir dung dung mvc dich cac ngutm von ho 
trg ngoai ngan sach nha nuoc...(neu co). 

- Thvc hien ding khai minh bach, thong nhAt, hieu qua, tap trung dan chi:; 
tao dugc sv cong bang, nang cao hieu qua trong cong viec, tac phong lam viec 
nang dOng, d'ai song vien chirc va nhan viten y to dugc nang cao, tao dugc niem tin 
va sv gan b6 vori nghe. 

- Dai dien la thanh tra nhan dan giam sat viec tuan thu, thvc hien Quy the 
chi tieu not b0, quan l) tot cong san, dp dung cac bin phap thvc hanh tier kiem cac 
khoan chi nhu: van phong pham, trang thiet bi lam viec, dien, nuac... de tang thu 
nhap cho cong chirc. 

2.5.3 Thtrc hien phan cap titian 1.17 kinh t4 quail ly tai chinh chili vai cac co.  quan, 
den vi six nghiep true thuOc 

- Sa Y to phan cap ve quan ly kinh to - tai chinh tao dieu kien cho cac thu 
truang co quan, don vi the hien Wang lire quan ly va dieu hanh có hieu qua trong 
hoat d(ing kinh t6 - tai chinh; tao don vi phat huy tinh nang dOng, tinh ru chu va tv 
chiu trach nhiem. 

Soy Y to da xay dung bao cao chuyen de ve viec trien khai thvc hien Nghi 
dinh 85/2012/ND-CP ngay 15/10/2012 cua Chinh phu ve co the hoat d(ing, co the 
tai chinh doi ved cac don vi su nghiep y to cong lap va gia dich vv kham benh, 
chita benh cua cac co so kham benh, chita benh cong nghien ciru day manh 
viec phan, cap nham phat huy tinh chu Ong, sang tao cua cac don vi sv nghiep
nganh y te, Se; Y to có Cong van so: 1276/SYT-KHTC, ngdy 10/6/2015 gin SC( NOi 
vv. 

- Cac don vi su nghiep cua nganh da: 

+ Xay dung ke hoach nham trien khai thvc hien quyen to chu , to chiu trach 
nhiem ve: thvc hien auk nang nhiem vv, to chirc b(1 may, bien the va tai chinh 
cua don vi. 
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+ Xay cigng Ke hoach kiem tra: Viec theo doi tai san, Viec thu, chi dung quy 
dinh. 

+ Xay dung Ke hoach va day manh cong tac tiet kiem chi tai don vi. 

+ Ra soat, xay dung Danh muc dich vu y te cong c6 chL lugng benh vien va 
cac dich vu chua dat chat lugng benh vien ma don vi c6 the cung cap; dam bao an 
toan cho ngu6i benh va an toan cho nhan vien y te. 

+ Thong qua cai cach, d6i moi boat &ling tai chinh cong cac don vi da bao 
dam &RN cho viec cung cap hanh chinh va dich vu cong cong bang va hieu qua 
hon. 

- Si Y te Ban hanh Cong van s6 1826/SYT-KHTC, ngay 04/8/2015 dm Sir 
Y to ve viec chi dao cac co quan, don vi xay dung chr toan ngan sach nha nu& 
nam 2016. 

- So Y te chi dao, hung clan cac don vi xay dung du did° ke hoach trien 
khai thuc hien Nghi dinh so 16/2015/ND-CP ngay 14/2/2015 cua Chinh phu Quy 
dinh co the tu chu dm don vi su nghiep cong lap. 

2.5.4 Tri'dn khai, thuc hien xa hOi hem trong linh vuc y to 
- So Y te huOng clan cac don vi tien hanh danh gia tinh hinh, ket qua thuc 

hien, tac Ong cua cac De an xa h6i hoa, cac limb vuc sty nghiep, dich vu cong da 
duot UBND tinh phe duyet ve linh vuc y te. Tren co 56 do, de xuat bien phap de 
tiep tuc day manh xa h6i hoa ten cac linh vuc y te tai don vi. 

Teen thuc t6 viec thuc hien xa h6i trong hod linh vuc y to teen dia ban tinh 
chi mod dung tai o cong tac kharn benh, chila benh tai cac phong kham tu nhan. 
C6n De an xa h6i h6a chua co. 

- Cong van s6 970/SYT-KHTC, ngay 15/5/2015 cila So Y te bao cao viec 
thuc hien CCHC ye linh vuc xa h6i h6a 6 thang dau nam 2015. 

S6 Y te cid thuc hien cong khai, minh bach viec thu - chi phi dich vu y to cho 
moi ngued clan biet, thuc hien chinh sach BHYT, phi va vien phi theo dung qui 
dinh, tao nguon thu be) sung dau to cho cac co so y te. Tang ctrong thu but su dau 
tu tir cac to chirc, ca nhan vao xa h6i hod linh vuc y te. 

2.6 Hien dai hoa n'en hanh chinh 

2.6.1 ting dung cong nghe thong tin trong cac linh vvc hoot &Ong 

- Tiep tuc trien khai thuc hien phan mem Eoffic quan 1r van ban di, den; 
viec chuyen cong van den cac ph6ng chuyen mon deu thuc hien tren may tinh, 
khong in an rat tiet kiem ye kinh phi va tiled gian. 

- Trien khai thuc hien phan mem Voffic ve viec nhan van ban den, bao cao 
theo yeu cau teen he thong phan mem Voffic do BO Y te to chirc. 

- Trien khai thuc hien sir dung h6p thu dien tir ctia B6 Y te. 

- Tai cac co quan, don vi truc thu6c trien khai ap dung tot cong nghe khoa 
hoc, tin hoc trong viec ap dung va trien khai khoa hoc, 1(57  thuat y hoc. 
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, - Thuc hien viec cap nhat, luu tit don this giai guy& khi8u nai t6 cao tren 
phan mem theo dOi don this giai guy& khieu nai to cao. 

- Huong din cac don vi ap dung nang cap phi8n ban moi phin m8m Tin hoc 
hoa nganh y to ve phan he dieu tri, phan he quan VT, phan he du phong tai cac don 
vi. 

- Benh vien da khoa tinh dang trien khai ap dung N thong HIS trong Benh 
vien va cap ma ID cho nguari benh. Du an ADB Mho trg Benh vien van Ninh trien 
khai Benh an dien tir. 

- T6 chirc tap huin tai cac don vi truc thu6c viec trien khai sir dung Benh an 
dien tir trong kham, chda benh tai cac Tram Y te. 

- Da ap dung thuc hien viec trien khai thuc hien trao d61, xir VT ,van ban dien 
tir trong hoat clang dm nganh teen cong thOng tin dien tir nganh y te, theo Quyet 
dinh so 20/2014/QD-UBND ngay 15/9/2014 va K8' hoach se; 6880/KH-UBND 
ngdy 31/10/2014 ciia t.TT' ban nhan dan tinh v8 viec trien khai thuc hien trao d6i, xir 
VT van ban dien tir trong hoat dOng dm co quan nha nugc tinh Khanh Hod. 

- Ngay 11/3/2015 to chdc H6i thao v8' viec irng dung cong nghe thong tin 
nang cao chit lugng quan VT va nang cao dich vu y to tinh Khanh Hoa. (mad Cong 
ty Co phin tap doan VIT Healthcare du). 

- Tix ngay 17/3 den 19/3 t6 chirc Tap huin ding tac th6ng 1(8 y t6 cho cac ca 
quan, don vi truc thu6c. 

- Tri8n khai thuc hien viec sir dung h6p this dien tir BYT theo Cong van s6 
172/VPB8, ngay 03/4/2015 dm B6 Y t6. 

- Tri8n khai thuc hien he th6ng Theo doi ke't Juan dm 13() Y t6; bac, cao tin 
dO va san pham thuc hien teen he thong mang Internet. 

2.6.2 Ap dung cac h? tilling trong viec quan 1f7 chat lis'ti'ng am nganh y d 

a) Ap dung he th6ng ISO trong quail VT chit lugng v8 quan VT 

- Da va dang ap dung tot he th6ng quan VT chit lugng theo TCVN ISO 
9001:2008 tai co quan Sa Y to ye mang cap giay phep hanh nghe Y, Dugc, 
ATVSTP, DS — KHHGD, Ki jern nghiem. 

b)Ap dung he th6ng khac trong quan VT chAt luting Ni&' dich vu kham, chira 
Nnh va dich vu y to khac 

- Da trien khai ap dung quan VT chit lugng benh vien theo BO , tieu chi chit 
lugng benh vien cua B6 Y to ban hanh nam 2013 (doi \Teri cac cc') ser dial tri). 

- Da trien khai ap dung cac van VT chit lugng dich vu y t'8 tren cac link vgc 
cim nganh theo cac BO tieu chi chat lugng tirng linh visc dm BO Y to ban hanh va 
hirong dan thuc hien, danh gia. 

- Dim cac giai phap cu th8 v'8 hoat cong d8 nang cao Wang luc quasi VT chit 
lugng benh vien. 



2.7 ve kiem tra, dinh gia tinh hinh to chirc va host &Ong ciita cac 	quan, don 
vi 

- Quye't dinh thanh 14p Doan kiem tra dOt xuAt viec chap hanh cac quy dinh 
cua phap 1u4t ve kham ,benh, chira benh tai cac co se( kham berth, china benh tren 
dia ban tinh theo cac Ke hoach d'a ban hanh. 

- Quyet dinh thanh 14 Doan kiem tra viec sir sir thuc gay nghin, huerng 
than tai cac don vi. 

- Quy6t dinh thanh 14p Doan Thanh tra ding tac tai chinh ice toan tai TTYT. 
Van Ninh 

- Quye't dinh thanh lap Doan kiem tra viec thuc hien cac quy dinh ve hanh 
nghe dich vu xoa b6p doi voi cac co sat xoa bop tren dia ban tinh. 

Quye't dinh thanh lap Doan kiem tra viec chAp hanh cac quy dinh cua phap 
14st ve chan down Iva chon giai tinh thai nhi bang bien phap sieu am tren dia ban 
toan tinh. 

III. DANH GIA CHUNG 

3.1 Thu4n hyi 

- Lanh dao SO( Y to quan tam va dat cong tac CCHC la nhiem vu trong tam 
cua nganh, chi dao cac don vi tong buck ding c8, kien toan ve to chirc bO may va 
to chirc trien khai, thuc hien cong tac CCHC. 

- Thu truang cac co quan, don vi cua nganh da quan tam va tirng buoy ding 
co kien toan ve to chirc bO may tai don vi va to chic trien khai, thirc hien cong tac 
CCHC. 

- Cong tac tuyen truy'en, ph8 bin phap 1u4t den can bO, cong chirc, vien 
chic va ngu6i lao dOng dugc cac don vi thuc hien thuong xuyen hang thang (ngdy 
dau thang). 

- Cac cong chirc, can bO deu c6 trinh dO chuyen mon nen rat thua'n lgi trong 
viec nh4n thirc va trien khai thuc hien cong 

3.2 Kilo khan 

- Do chit tam ve chuyen mon con mot so thil trugng don vi chua truc tiep chi 
dao cong tac CCHC ma giao cho cap pho, th:am chi khoan trang cho cong chirc, 
vien chirc dugc phan cong phu trach CCHC; phan cong cong chirc, vien chirc phu 
trach CCHC chua dung vi tri cong viec va chua phit hop voi nang luc. Do v4y, 
viec trien khai CCHC chua dat hie'u qua tai cac don vi. 

- Chtra co Wen the chuyen trach lam ding tac CCHC tai cac co quan, don vi 
truc thuOc, nen viec trien khai ding tac CCHC chua dat hiti qua tai cac don vi. 

- Kinh phi cap chua kip tiled va dinh mirc qua thAp, khong phii hop voi thkrc 
to nen rat kho khan trong viec trien khai thkrc hien theo tien do cua Ke hoach. 
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Cac cap chua thong nhat va dmg bO hoa trong vies tri6n khai thuc hien cac 
he thong phan mem quail ly, deli nay lam anh huong: them vi&, mat thari gian va 
kilo khan cho nguoi thuc 

3.3 Giii phi') 

- Tip tuc day manh tuyen truy& -i, phO bien, gido duc cong tac CCHC cho 
can bO, cong chuc, vier' chirc va nguoi lao Ong bang nhieu hinh thirc nham nang 
cao nhan thine ve CCHC. 

- Tip tuc day math cong tac tuyen truy&sn, phO bi6n, gido duc cac van ban 
phap luat cho can 1)0, cong chirc, vien chirc va ngtthi lao dOng de nang cao y thirc 
chap hanh nghiern phap luat. 

- Tip tuc trie'n khai MO hinh Cai each quy trinh kham, chita benh tai phong 
kham cac don vi có nh*ri vu kham va dieu tri de: giam thad gian char dgi cua besnh 
nhan, giam thad gian sao luu so sach, giam thu tuc giay to va thari gian ch& doi 
nhan thuoc; &mg tiled tang tiled gian nguoi thay thuoc kham Nnh ding nhu tu van 
Nnh tat cho nguoi be;nh nhieu hon. 

- Tip tuc day manh irng dung cac thanh tuu khoa hoc, cong nghe, ky thuat 
vao chuyen mon; van hanh bo may hanh chinh, thuc hien cac thu tuc hanh chinh va 
cong tac kham, china Nnh. 

- Tang cuang chi dao va trie'n khai thuc h* -1 t6t ding tac van thu, hru 
xay dung co so du lieu dien tir van ban QPPL do HDND, UBND cac cap tren 

dia ban tinh ban hanh. 

- Thuong xuyen kiem tra viec thkrc h*. nhiem vu CCHC tai cac don vi, 
khen thuong,  kip thoi dOi Vol co quan, don vi, ca. nhan lam tot va nhac nho', phe 
binh ngay doi vai co quan, don vi, ca nhan con co nhang ton tai, han the va có 
bin phap khac phuc. 

3.4 Kiel' nghi 

- Cap kinh phi kip that tang dinh MLIC phan bt) tai chinh de trie'n khai thuc 
hien cac nhiem vu CCHC cua nganh y te, 

- Co bien ch6 chuyen trach, ban chuyen trach lam cong tac cai each hanh 
chinh tai cac co quan, don vi. 

- TO chirc ,  thueng xuyen cac lop tap huan chuyen derieng 	cong tac 
CCHC nganh y te. 

- Cac cap nghien ciru nen sir dung chung mot phan mLn quan 

IV. PHIXCING HireiNG, NHIEM VU CONG TAC CCHC QUI"( IV/2015 

- Hop Ban chi dao CCHC cua So Y to Q4 IV/2015. 

- Phi hop trong vi& trie'n khai thuc h*i TTHC v&s quan 1T ATVSTP tai 
mot cua lien thong hie'ri dai cua cac UBND xa, phuamg theo Thong to 47/2014/TT-
BYT ngay 11/12/2014 cua BO Y to ve viec huong dan quan 17 an toan thuc pham 
doi vai co se/ kinh doanh dich vu an uong; bao cao ve vie'c danh gia tac dOng ap 
dung Thong tu vao thuc tien. 
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- Thtrong xuyen ra sodt, th6ng ke, tong hop B6 thii tuc hanh chinh dugc ap 
dung thuc tham quyen ,giai quyet 	cac don vi truc thuc yd. thu6c tham quyet 
giai quyet cila Si Y te de tham muu UBND tinh sira doi, 1)6 sung, thay the, bai b6. 

- Tiep tuc kiem tra viec thuc hien MO hinh Cai cdch Quy trinh khan', chila 
benh tai cac don vi he dieu tri. 

- T6 chirc hop giao ban gitra Si Y to vai BHXH tinh de gidi quyet vuang 
mac BHYT Quy IV/2015. 

- T6 chic H6i nghi so ket cong tdc Y to va cong tac CCHC Quy 111/2015. 

- Tiep tuc then khai hoan thien he th6ng quan 17 chat hrong theo tieu chuAn 
TCVN ISO 9001:2008 tai Chi cuc An toan ve sinh thuc pham, Chi cuc Dan so - 
KHHGD. 

- T6 chirc Hop ve viec don gian hod TTHC cua nganh y te. 

- Bd.° cdo ket qud khao sat su hai long cua t6 chirc, ca nhan d6i vai su cung 
cap cac dich vu y te tai 12 benh vien truc thuc Sa Y te. 

- T6 chirc H6i thao ve viec ap dung cong nghe thong tin trong quan 1T benh 
vien. 

- T6 chirc xet, thi tuyen vien chirc cho cac don vi truc thu6c. 

Tran trong./. 

Noi 
- Sa Noi IT; 
- Lanh dao Sa; 
- Cac phong, Thanh tra Sa; 
- Cac don vi tr‘rc thu0c; 
- Website SYT; 
- Ltru: VT, VP. 

GIAM DOC 

 

BUi Xuan Minh 

1 tc  



S oBA  
qu4 thibuy 
Y TE 

AO 
h chinh cua nginh Y to QuS,  111/2015 

Phu luc 

Tinh hinh, giai quyet, 

Linh vuc hoac 
thii tuc hanh chinh cu the 

S6 116 so' nhan giai quyet 
hn -■ 4(,.!!,.. 	

Ket qua giai quyet 

Ghi chi' 
TOng so 

Trong dO SO h6 so' da giai quyet 
S6 ho so chwa giai ' 

quyet 

S6 HS kY 
truck chuyen 

sang 

, 
S6 mad 

66p nhan 
-, 	- 

 so 
Tra sam 
han han (%) 

Tra &mg 
han 

(%) 

Tra. qua 
han 
(°/0) 

Tong sO 
r,ng 

Trong do da 
qua han (%) 

1 2=3+4 3 4 5=6+7+8 6 7 8 9=10+11 11 12 

1/ Hanh nghe Y 

CCHN 

GPHD 

232 51 181 106 
54 

23,28% 
44 

18,96% 
8 

3,45% 119 
2 

0,86% Tra HS: 7 

57 33 24 4 
4 

7,02% 
0 

0% 
0 

0% 49 
16 

28,07% Tra HS: 4 

2/ Hanh nghe Du•yc 

CCHN 
80 0 80 65 

65 
81,25% 

0 
0% 

0 
0% 15 

0 
0% 

GCNDDKKDT 
122 40 82 76 

70 
57,38% 

1 
0,82% 

5 
4,1% 28 

0 
0% 

Hoan: 9 
Tra: 9 

3/TT.Kiem dich y to qu6c to 
Cap gidy chirng nhan kiem 
dich y t6 d6i yai phuang tien 
van tai xuat /nhap 

Cap giay chirng nhan xix 1Y/ 
mien xir lY ye sinh tau thug. 

Cap giay chirng nhan kiem 
dich y to d6i yoi thi the, hai 
cot, tro cot. 

1254 

18 

2 

0 

0 

0 

1254 

18 

2 _ 

1254 

18 

2 

0 

0 

0 

1254 
100% 

18 
100% 

02 
100% 

0 0 0 

0 

0 0 



GiAy chi:mg nhAn kiem dich y 
to hang hod 

17 17 17 
17 

100% 

4/ TT. KF&I nghiern 

LA)/ mau Duo c phAm 132 68 
200 200 132 66% 0 0 34% 

Giri mau Duac phAm 02 
100% 0 

LAy mau thgc phAm 
0 0 0 0 

Giri mau thirc phAm 8 27 
250 2 1 229 223 215 86% 3,2% 10,8% 

LAy mau my phAm 
0 0 0 0 0 

mau my phAm 
0 0 0 0 0 

6/ An toil' ve sinh thuc phial 

CAp GiAy C/nhAn du d/kien 
VSATTP dived cac CSSX, KD 10 04 
thgc phAm 12 12 10 0 83,3% 11,43% 2 

CAp GiAyC/n1* ca so' du 
D/kien ATVSTP d/vai CSKD 24 
dich vu an uOng 38 10 28 29 5 13,2% 63,2% 9 0 

CAp/dOi GiAy C/nhAn CS du 
D/kien ATVSTP d/voi cac 
CSSX, KD thuc phAm. 0 0 0 

CAp/d'Oi GiAy C/nhAn CS du 
D/kien ATVSTP d/voi cac 
CSKD dich vu an uOng. 0 0 0 0 0 

CAp GiAy tip nhAn ban cong 
WO hop quy dua ten k/qua to 
d/gia cua to chirc, ca nhan SX, 
KD thuc pham. 10 () 10 7 4 40% 3 	30% 0 3 0 



CAp GiAy tiep nhan ban cong 
bo hop quy dkra tren k/qua 
thimg nhan hop quy duot chi 
dinh. 

CAp GiAy xac nhan cong b6 
phil hop quy dinh an toan thuc 
pham. 

CAp lai , GiAy tip nhan ban 
cong bo hop quy va Giay xac 
nhan cong bo phi' hop quy 
dinh an toan thut pham. 

CAp GiAy xac nhan kin tit& 
ve an toan thIrc phAm d/vai t6 
chirc. 

CAp GiAy xac nhan kien thirc 
ve an toan thgc phAm d/voi ca 
nhan. 

CAp GiAy xac than h6 so. clang 
ky H6i thao, H6i nghi gith 
thi6u thgc pham. 

CAp GiAy xac 'than not dung 
quang cao thuc pham. 

100% 

25 
37 35 34 67,6% 9 24,3% 

145 
165 25 140 150 5 	3% 87.9% 

10 7 
17 17 17 58,8% 41,2% 

0 1 	100% 

* Ghi chit: 
1. Thii tuc hanh nghe Y: 
1.1. Chimg chi hanh ngh6 Y: 

1.2. GiAy phep hoat 

2. Thu tuc hanh nghe du.o .c: 

07 H6 so tra lai do khong du dieu kin ch. 
08 H6 so tra qua han do eh?).  ca nhan b6 sung h6 so 
02 H6 so qua han (chua giai quyet) do ch6. y kin lath ciao 
04 H6 so tra lai do co so xin rut lai h6 so 
16 H6 so qua han (chua giai quyet) do co soy xin hoan thAm dinh/ chop bao 



05 H6 so tra qua han do co so bao cap khAc phktc chant 
09 1-16 so tra lai do co so xin tilt lai h6 so 
09 H6 so co so xin hoan thAm dinh 
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