
UBND TINH KHANH HOA
SOY TE

CQNG HOA xA HQI CHU NGHiA VI~T NAM
Dqc l~p - Ty: do - Hanh phiic

S6: jJ6 g /SYT-TTra
V/v Tang cuong cong tac ti8p
cong dan, giai quyet khi8u nai, t6 cao.

Khanh Hoa, ngay 0).. thang 6 nam 2015

K.inh giri: Thu tnrong cac ca quan, don vi true thuoc S&.

Tlnrc hien chi dao cua UBND tinh Khanh Hoa tai van ban s6 3062/UBND­
NC ngay 20/5/2015 v6 viec tlnrc hien y kien chi dao cua Ph6 Thu urong Nguyen
Xuan Phuc. S&Y tS yeu c~u cac ca quan, don vi tlnrc hien nhfmg noi dung sau:

1. D6i voi cac ca quan, don vi tnrc thuoc:
- TiSp tuc t6 chirc quan trier va tlnrc hien nghiem me Chi thi s6 35-CT/TW

ngay 26/5/2014 cua B9 Chinh tri; Nghi quyet s6 30/2012/QH13 ngay 2116/2012 va
Nghi quyet s6 39/2012/QH13 ngay 23/11/2012 cua Quoc hoi lien quan dSn viec
giai quyet khieu nai, t6 cao v6 d~t dai; KS hoach s6 86-KH/TU ngay 31/7/2014 cua
Tinh uy v6 tlnrc hien Chi thi s6 35-CT/TW ngay 26/5/2014 cua B9 Chinh tri va Chi
thi s6 24/CT-UBND ngay 12/11/2014 cua UBND tinh v6 viec chfu chinh, tang
cirong va nang cao hieu qua cong tac tiep cong dan va giai quyet khiSu nai, t6 cao.

- Thirc hien cac quy dinh cua Luat TiSp cong dan, Luat KhiSu nai, Luat T6
cao va cac van ban huong dfui thi hanh; tang ctrong cong tac tuyen truyen, pho bien
phap luat v6 khieu nai, t6 cao va cac van ban phap luat co lien quan nham nang cao
y tlnrc chap hanh phap lu~t cua can bo, cong chirc, vien clnrc va ngiroi lao dong,

- Kien toan doi ngii can b9, cong clnrc, vien chirc tam cong tac tiSp cong dan,
Phat huy vai tro, trach nhiem cua Thu tnrong ca quan, don vi v6 cong tac giai quyet
khieu nai, t6 cao; trong qua trinh giai quyet khieu nai phai d~c biet chu trong cong
tac d6i thoai nham giai quyet dirt diSm cac khieu nai ngay nr ca so, tranh tinh trang
don thu gui vuot c~p, giri nhieu noi.

- T6 clnrc thirc hien nghiem me cac quyet dinh giai quyet khiSu nai, van ban
XU ly t6 cao da co hieu hrc phap luat, d6ng thoi han chS phat sinh khiSu nai, t6 cao.
Tap trung giai quyet cac V\} viec khiSu nai, t6 cao con t6n dong theo KS hoach
1130/KH-TTCP ngay 10/5/2012 va KS hoach s6 2100/KH-TTCP ngay 19/9/2013
cua Thanh tra Chinh phu da duce UBND tinh trien khai tai KS hoach s6 6222/KH­
UBND ngay 30/10/2013.

- Chu dong ra soat cac vu viec co kha nang phat sinh khiSu nai, t6 cao dong
ngiroi, xay dung plnrong an giai quyet khong ds phat sinh diem n6ng.
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2. B6i voi Thanh tra So Y tS:
- Tang cuong cong tac thanh tra trach nhiem d6i voi ngirci dirng d~u co

quan, don vi trong viec tlnrc hien Luat KhiSu nai, Luat T6 cao, Luat TiSp c6ng dan
va cac van ban huong dful thi hanh, Xu ly nghiem cac hanh vi vi pham cua t6 clnrc,
ca nhan trong tiep cong dan, giai quyet khieu nai, t6 cao va cac tnrong hop loi dung
quyen khieu nai, t6 cao dS t6 cao sai SlJ that, vi pham phap luat, gay m~t trat nr
c6ng cong.

- Theo doi, kiem tra, don d6c viec thirc hien cua cac co quan, don vi tnrc
thuoc; tong hop va bao cao theo dung thoi gian quy dinh/{(

t;

Noi nh{in:
- Nhir tren;
- UBND tinh;
- Thanh tra tinh KH;
- Giam d6c Sa;
- Luu VT. TTl\(l.
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