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V/v Tri€n khai thirc hien "D6i
moi phong each, thai d9 phuc vu
CUacan bQy t~ lnrong toi SlJ hai

long cua ngtroi benh"

CQNG HOA xA HQI CHU NGHiA VI:E:TNAM
DQc l~p - T\f do - H=i!nhphuc

Khanh Hoa, ngay J3 thdng 7 ndm 2015

Kinh giri: Cac Benh vien tuySn tinh, huyen, thi xa.

Thtrc hien Cong van s6 4009/UBND-VX vS viec trien khai thirc hien Quyet
dinh s6 2151/QD-BYT ngay 04/6/2015 cua BC)Y tS va Quyet dinh s6 2151/QD­
BYT ngay 04/6/2-015 cua BC)y tS vs viec phe duyet KS hoach trien khai thuc hien
"DBi m6i phong each, thai d{) phuc Vt} ciia can b{) y t~ hmmg t6i St}' hai long
ciia r:iguOi benh''.· Sa Y tS yeu c~u cac ca quan, don vi thirc hien nhu sau:. . •· . .. . . '

- Thanh l?p Ban Chi dao thirc hien "DBi moi phong each, thai d{)phuc vu
cua can b9 y ts hu6ng toi sir hai long cua ngiroi benh" cua ca quan, don vi minh
(goi t~t la Ban Chi dao ). Xay dung va ban hanh quy chS lam viec cua Ban Chi dao,
phan cong cu thS nhiem vu cho tung thanh vien.

- Xay dung va ban hanh kS hoach "DBi moi phong each, thai d{)phuc vu cua
can b{)y tS hu6ng toi su hai long cua nguoi benh'' cu thS phu hop voi tirng don vi
va niem yst cong khai tai don vi.

- Tap huan nang cao ky nang giao tiSp cho can b{)y tS, n{)i dung, chirong
trinh va tai lieu t?p huan theo huong dfui cua BC)y tS va Sa y tS se co chi dao cu
thS sau.

- Phat d{)ngphong trao thi dua thirc hien "DBi rnoi phong each, thai d9 phuc
vu cua can b{)y tS hu6ng toi sir hai long cua ngiroi benh", dua n{)idung thuc hien
dBimoi vao tieu chi binh xet thi dua, khen thuong cua don vi.

- Sa ket, bao cao dinh ky 3 thang/O1 l~ va t6ng kSt mot nam thirc hien "DBi
moi phong each, thai d{)phuc vu cua can b{)y tS hu6ng toi su hai long cua ngiroi
benh'' vs Say tS (Phong TB chirc can b{))dS theo doi va tBng hop bao cao B9 y tS.

- Benh vien Da khoa tinh tiSn hanh thi diem trien khai, xay dung DS an
"TiSp sue nguoi benh trong benh vien" tren ca sa phoi hop voi HC)iTh~y thuoc tre.
DS an "TiSp sue ngiroi benh trong benh vien" giri vs Say tS (Phong T6 chirc can
b9) trong thang 712015.

Cac don vi giri Quyet dinh thanh l?p Ban Chi dao va KS hoach thirc hien
"DBi moi phon,g each, t~ai d9 ph\lc. vu cua can b9 y ts hu6ng toi su hai long cua
nguoi benh'' ve Sa Y te (Phong To chirc can b9) tnroc ngay 24/7/2015 dS t6ng
hop,



Tren day la m{)t s6 hu6ng d~n viec thirc hien "DBi moi phong each, thai de)
phuc V\1 cua can be)y tS hu6ng toi S\I hai long cua nguoi benh", Sa y tS yeu c~u
cac don vi triSn khai thuc hien.,',

(Quyit dinh s6 2151/QD-BYT ngay 041612015 cua B9 Y ti, Ki hoach s6
506/KH-BYT ngay 041612015 cua B9 Y ti duac dang tai tren website cua Sa Y ti
tai dia chi ivww.svt.khanhhoa.gov. vn/ Van ban Sa Y ti}.41/

N<ri nh~n:
+Nhtr tren;
- Lanh dao Sa;
- Cac phong, TTr, CDN;
- Luu: VT, TCCB.



BQYTE CONG HOA XA HOI CHU NGHiA VIET NAM. . .
D9c l~p -Tl! do - H~nh phuc

Ha N(Ji, ngay 04 thdng 6 nam 2015S6: 2151/QD - BYT

QUYET f>fNH
v~vi~c phe duy~t K~ hoach tri~n khai thvc hi~n "f>Bi m6i phong each, thai

<fQphuc V1} CUacan bQ y t~ hmmg t6i S1}' hai long CUangtrOi b~nh"
-----

: ? ' 'I UBND. Tlhn K:-lt-NH ':-JJA
.•/ z:, 'I ~lv

DnN -- c- 1
~- - • i ,1 ) I I.l....JJ. <te r .c

BQ TRUONG BQ Y TE

_,
Chuve::. Can cir Luat phong, chong tham nhiing s6 55/2005/QHl 1 ngay 09 thang 12

nam 2005;

Can cu Luat can bo, cong chirc s6 22/2008/QH12 ngay 13 thang 11 nam

2008;

Can cu Luat vien chirc s6 58/2010/QH12 ngay 15 thang 11nam2010;

Can cu Luat kham benh, chtra benh s6 40/2009/QH12 ngay 23 thang 11

nam 2009;

Can cu Nghi dinh s6 04/2015/ND-CP ngay 09 thang 01 nam 2015 cua

Chinh phu vs thirc hien dan chu trong hoat d9ng cua co quan hanh chinh nha mroc

Va don vi sir nghiep Cong lap;

Can cu Nghi dinh s6 63/2012/ND-CP ngay 31 thang 8 nam 2012 cua Chinh

phu quy dinh chirc nang nhiem vu, quyen han va CO' c~u t6 chirc cua B9 y t~;

Xet dS nghj cua Vu tnrong Vu Td chirc can bo, Cuc tnrong Cuc Quan ly

kham, chira benh - B9 Y tS,

QUYET f>fNH:

f>i~u 1. Phe duyet kem theo Quyet dinh nay K~ hoach trien khai thirc hien

"f>Bi m6i phong each, thai <IQphuc VI} cua can hQ y t~ hmmg t6i S\f hai long

ciia ngtrOi b~nh" (bao g6m cong chtrc, vien chirc, ngiroi lao d9ng tai cac co so

kham benh, chtra benh trong toan quoc ).

f>i~u 2. Quyet dinh nay co hieu hrc kS tir ngay ky, ban hanh,
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Di~u 3. Cac ong, ba: Chanh Van phong B<),Vu tnrong Vu T6 chirc can b<),

Cuc tnrong Cuc Quan ly kham, chira benh, Vu tnrong cac V\l, Cuc tnrong cac Cuc

thuoc B9 Y tS, Giam dBc S& Y tS cac tinh, thanh phd tnrc thuoc Trung irong, Thu

tnrong cac don vi lien quan chiu trach nhiem thi hanh Quyet dinh nay.,'.

NO'i nh{i.n:
- Nhu DiSu 3;
- B9 pMn giup viec Ban BT v~ HTLTTGDDHCM (dS b/c);
- BCDTW thirc hien QC Dan chu CCY sa (dS bao cao);
- BCDTW phong, chong tham nhiing (dS bao cao);
- Ban Tuyen giao TW (dS hie);
- Ban T6 chirc TW (dS hie);
- Uy ban KiSm tra TW (dS b/c);
- VP Chinh phu (dS b/c);
- B9 N9i vu;
- UBND cac tinh, TP tnrc thuoc TW;
- Dang uy Kh6i cac CQTW;
- Ban Can S\I'Dang BYT;
- Dang b9-B9 Y tS;
- Cong do an Y tS VN;
- Y ts cac b9, nganh;
- Luu: VT, TCCB.

BQTRUONG

.....":.~-
.!:,,.
k-·yen Th] Kim Ti~n u

u
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BOYTE CQNG HOA xA HQI CHU NGHiA VI¥T NAM
D<)cl~p - Tl}' do - Hanh phiic

KEHO~CH
Tri~n khai thuc hi~n "DBi m6i phong each, thai d<)phuc vu

cua can bQ y t~ htr6'ng t&i Sl}' hai long ciia ngtreri b~nh"
(Dwoc phe duyet tai Quyet dinh s6 2151QD-BYT ngay 04 thang 6 ndm 2015)

1.MVC ntca, vtu cAu
1. Myc dich:
- TriSn khai d~y du cac n(>idung "DBi moi phong each, thai d<}phuc vy

CUa can bQ y t~ hmrng t6'i SI}' hai long CUa ngtrm b~nh" nham thay df>inhan
thirc, thai d(>,phong each phuc vu nguoi benh cua can b(>y tS, ren luyen kY nang
giao tiSp, irng XU, nang cao tinh thin, thai d(>phuc vu, cling c6 niem tin va sir hai
long cua ngiroi benh,

- Tao diSu kien t6t, thuan loi dS giup ngiroi dan tiep c?n cac dich vu y tS;
xay dung hinh anh dep cua nguoi can b(>y tS Viet Nam.

2. Yeu cAu
- Lanh dao Sa Y tS cac tinh, thanh phi>tnrc thuoc Trung irong, Lanh dao cac

ca sa kham benh, chtra benh tu Trung irong dSn dia phirong, can cu kS hoach nay'
trien khai d~y du cac n(>i dung "DBi mrri phong each, thai d<)phuc VI} cua can
bQy t~ hurmg t6i Sl}' hai long CUangtrm b~nh".

- 100% cac ca so kham benh, chira benh triSn khai viec phB bien, quan triet
n(>i dung dBi moi toi toan thS cong chirc, vien clnrc, nguoi lao d(>ngthuoc thfun
quyen quan ly, nghiem tuc thirc hien cac n9i dung trong kS hoach, quyet tam thirc
hien dung muc dich da dS ra.

- £>6ivoi cac ca so y tS khac, can cu tinh hinh thuc tS, v~ dung dS trien
khai cac n9i dung trong ks hoach nay.

- Viec tB chirc trien khai thuc hien kS hoach phai diroc duy tri thanh nen
nsp, thirong xuyen, lien tuc; each tlnrc tB chirc trisn khai phai phu hop voi tinh
hinh thirc ts cua don vi.

II. cAc NHI:E:M vu cu THE
1. Thanh l~p Ban Chi d~o, ta chirc tri~n khai thuc hi~n
1.1. Ban Chi il{l-o cap Trung uang: B(>Y tS thanh l?p Ban Chi dao va TB

cong tac do Bi thu Ban Can sir Dang, B(>tnrong B(>Y tS lam Truong ban, Thu
tnrong B(>Y tS lam Pho tnrong ban Thuong tnrc, Vu tnrong Vu T6 chirc can b(>,
Cuc tnrong Cuc quan ly kham, chtra benh, Chu tich Cong doan Y tS Vi~t Nam lam
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Pho tnrong ban, Lanh dao cac Vu/Cuc/Van phong Bo/Thanh tra B9 va Giarn d6c
Sa Y tS Ha N(H, Sa Y tS Thanh ph6 HB Chi Minh tham gia Uy vien.

- Ban Chi dao xay dung Quy chS hoat d9ng, phan cong nhiem vu tirng thanh
vien Ban Chi dao,

- BQ y tS co Cong van gjri Uy ban nhan dan cac tinh, thanh ph6 phoi hop
chi dao t6 chirc thirc hien.

1.2. Ban Chi il(l.o cap tlnh, thanh pha tnec thupc Trung uong: Tai cac
tinh, thrum ph6 tnrc thuoc Trung irong thanh l?p Ban chi dao td clnrc trien khai kS
hoach voi thanh phan: Lanh dao Uy ban nhan dan tinh, thanh ph6 tnrc thuoc
Trung irong lam Truong Ban, Giam d6c Sa Y tS lam Pho Truong ban Thuong
tnrc, Chu tich cong doan nganh lam Ph6 tnrong ban, Uy vien Thirong true la Lanh
dao Phong T6 chirc can be) Say tS, cac Uy vien khac la Lanh dao cac phong thUQC
Sa Y tS va Giam d6c mot s6 Benh vien tuyen tinh.

- Ban chi dao tinh, thanh ph6 phan cong nhiem vu cac thanh vien, xay dung
kS hoach cu the, chi tiSt theo d~c thu tirng dia phirong; huong dful, chi dao cac don
vi thuoc tham quyen quan ly trien khai thirc hien,

1.3. Ban Chi il(l.o cdc B?nh vi?n: Giam d6c Benh vien lam Truong ban,
Tnrong phong TB clnrc can b{>va Chu tich Cong doan Benh vien lam Ph6 tnrong
ban, Lanh dao cac td chirc doan thS quan chung, Lanh dao mot s6 phong, khoa,
ban va nrong dirong tham gia thanh vien. Ban Chi dao cua don vi co nhiem vu
trien khai kS hoach chi tiSt theo su hirong dful cua Ban Chi dao c~p tren, phu hop
voi d~c thu tirng don vi.

Ban Chi dao tu Trung u011gtoi dia phuang, don vi GU(JCthanh lap xong
trong thdng 6 ndm 2015 ai di vao hoat i19ng.

2. T~p huin nang cao kY nang giao ti~p cho can bq y t~
2.1. Thanhphan dvtpp hu&n: U
- B9 y tS t?p huan cho bao cao vien thuoc Sa y tS cac tinh, thanh ph6 va

cac co so kham benh, chtra benh true thuoc B9 Y tS (do Sa Y tS, cac don vi tnrc
thuoc B{>Y tS hra chon, dang ky s6 hrong bao cao vien c~n duce t?p hucln voi B9
YtS).

- Say tS t?p huan cho bao cao vien cac benh vien tuyen tinh, Benh vien
tuyen huyen tnrc thuoc Sa Y tS (do cac benh vien tnrc thuoc Sa Y tS Iva chon bao
cao vien, dang kY s6 hrong voi Sa Y tS).

- Bao cao vien do cac Benh vien tuyen chon sau khi duce B9 Y tS (d6i voi
benh.vien tnrc thuoc B{>),Sa Y tS (d6i voi benh vien true thuoc Sa) t?p huan se v~
true tiSp t?p hucln lai cho toan b9 d9i ngii can b{>y tS tai don vi (lanh dao khoa,
phong, bac sy, di~u dirong, h9 ly, nhan vien hanh chinh, bao v~, trong xe); tnroc
m~t t?p trung t?p huan cho can b9 y tS thuoc khoa Kham benh, khoa San, khoa
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Ngoai, khoa Hbi sue c~p CUu,Khoa Ph&uthuat gay me hbi sue, b9 phan don tiSp
ngiroi benh, b9 phan hanh chinh (tiep nhan, giai quyet h6 so, thu tuc hanh chinh
nhu m)p, thanh toan vien phi, bao hiem y tS..), b9 phan bao v~, trong giir xe, d6i
nrong moi tuyen dung, hop dbng lao d9ng ...

2.2. Npi dung, chuong trinh, tai li?u t~p hufin:
- N{>idung: Ky nang giao tiep, van h6a Ung XU trong cac tinh huong giao

tiep voi ngiroi benh, voi nhan dan,
- B9 Y tS xay dung kS hoach, n{>idung, chuong trinh, b{>tai lieu t~p hu&n

mfiu, dua ra cac tinh huong gia dinh, cac mfiu irng xu voi tung d6i nrong ngiroi
benh khac nhau, tai tirng dia diem khac nhau trong benh vien de cung c~p cho cac
don vi,

- So y tS cac tinh, thanh ph6 xay d\1'11gkS hoach, n9i dung, chuong trinh t~p
hu§.nva tai lieu t~p huan tren ca so tham khao kS hoach, tai lieu cua B9 Y tS.

- Cac ca so kham, chira benh trong toan quoc xay dung kS hoach, chuan bi
n{>idung, chirong trinh, tai lieu t~p huan cua don vi.

- Cac don vi ra soat, phan loai d6i tuong dS t~p huan, t6 chirc cac lap t~p
huan vs ky nang giao tiep, van h6a Ung XU cho tirng vien chirc y tS voi thanh ph~n
t~p hu&ntheo hirong d&nneu tren,

Cong tac tdp hucin kY nang giao tiip duac tridn khai tu thang 6, thang
712015va GU(fC thuc hien thuong xuyen.

3. Thanh l~p cac don v] cham soc "khach hang"
- B9 Y tS se ban hanh Thong tu vs Phong cong tac xa h{>itrong benh vien,

trong d6 quy dinh cu th8 chirc nang, nhiem vu, ca chS t6 chirc, hoat d9ng cua
Phong cong tac xa h{>itrong benh vien,

- Cac benh vien xay d\1'11gkS hoach trien khai Phong cong tac xa h9i voi t6
chirc, bien chS theo quy dinh, sau khi B9 Y tS ban hanh Thong tu.

- Cac benh vien tri8n khai b9 phan cham s6c "khach hang" gifu voi nhiem
vu truyen thong, giao due sue khoe, t~p trung tai khoa Kham, benh,

Thai gian ban hanh Thong tu dv kiin vao truac ngay 301712015.
4. Quy djnh trang phuc ciia can be}y t~
- B9 y tS xay dung Thong tu quy dinh vs trang phuc y tS nham giup ngiroi

benh d~ dang nhan biet cac chirc danh chuyen man nghe nghiep cua cong chirc,
vien chirc, nguoi lao d9ng lam viec tai cac ca so kham benh, chira benh.

- Cac ca so kham benh, chira benh xay d\1'11g19trinh trien khai trang phuc y
tS cho cong chirc, vien chirc, ngiroi lao d9ng y tS theo quy dinh cua BQy tS; dbng
thoi tung can b9 y ts cam kSt nghiem tuc thirc hien dung cac quy dinh vs trang
phuc y tS.
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Thai gian ban hanh Thong tu dl! kiin vao truac ngay 301712015. Cac ca s&
kham, chiia benh chudn bi tridn khai tu thdng 8/20} 5 VQ bat adu thuc hien trang
phuc y ti tu OJ10112016.

5. Ti~p tuc thuc hi~n "dU'irng day n6ng" theo Chi th! sA 09/CT-BYT
- Ton trong, lAng nghe cac y kiSn phan anh, birc xuc cua nhan dan, cac don

vi trong toan nganh tiSp tuc trien khai, kien toan, hoan thien "dirong day n6ng"
theo Chi thi s6 09/CT-BYT ngay 22 thang 11 nam 2013 vs viec tang cirong tiSp
nhan va XU ly y kiSn phan anh cua ngiroi dan vs ch~t hrong dich vu kham benh,
chtra benh thong qua dtrong day n6ng.

- Cac benh vien tuyen Trung irong, Sa Y tS cac tinh, thanh ph6 va cac don
vi trong toan nganh phan cong cong chirc, vien chirc tnrc di~n thoai duong day
nong, dam bao thuong tnrc 24/24h.

- Ban Chi dao Trung irong, Ban Chi dao cac tinh, thanh phd tnrc thuoc
Trung irong, Ban Chi dao cac don vi t6 chirc thanh tra, kiSm tra, giam sat viec
cong khai niem ySt s6 di~n thoai dirong day nong, h9p thu dien tu voi kich thuoc
du Ian ds ngiroi dan dS nhan biSt, duce d~t tai cac khoa noi tru, khoa Kham benh
trong benh vien; XU ly nghiem cac ca nhan khong hoan thanh nhiem vu; kip thoi
t6ng hop bao cao vs B9 y tS theo quy dinh,

6. Duy tri, cting cB horn thu g6p y
- B9 Y tS xay dung Thong tu quy dinh vs horn thu g6p y nh~m ton trong,

lang nghe y kien kiSn nghi cua can b9 y ts va cua nguoi dan; lam ca so chan chinh
IS I6i lam viec, tac phong va tinh thfuJ thai d9 phuc vu nhan dan cua can b9 y tS.

- Cac ca sa y tS trien khai d~t horn thu g6p y tai vi tri dong ngiroi qua lai,
noi nguoi dan dS tiSp can, tai cac khoa kham benh, khoa lam sang, khoa c~ lam
sang, khoa diSu tri n9i tru, cac khoa, phong, b9 phan trien khai dich vu y ts.

- Xu ly kip thoi y kien phan anh cua ngiroi dan thong qua horn thu gop y u
theo quy dinh cua phap luat.

Thai gian ban hanh Thong tu du kiin vao trutrc ngay 301712015, cac don vi
trong toan nganh kien toan, hoan thien hop thu gop J trong thdng 8/2015 VQ QU(!C

duy tri thuang xuyen.
7. TriSn khai I>~ an "Ti~p sue ngmri b~nh trong b~nh vi~n"
- B9 Y tS ph6i hop voi H9i Th~y thu6c tre Vi~t Nam triSn khai DS an "TiSp

sue nguoi benh trong benh vien" nham phat huy tinh thk xung kich, tinh nguyen
cua tu6i tre trong viec giup do benh nhan va ngiroi nha dsn kham, diSu tri, khoi
d~y tinh thk nrong thk nrong ai, quan tam giup do ngiroi benh trong luc kh6
khan, benh t~t, gop phan lam giam qua tai trong don tiep, kham benh cho nguoi
benh tai cac benh vien.

4

u



- M6i benh vien ph6i hop voi H9i Th~y thuoc tre cling d.p t6 chirc D9i
thanh nien tinh nguyen "TiSp sue nguoi benh", thanh vien la cac doan vien, thanh
nien, sinh vien y duce.

- H9i Th~y thuoc tre t6 chirc huong dful, t~p huftn nghiep vu cho thanh vien
D9i tinh nguyen.

- Thai gian triSn khai cu the:
+ Tu thang 6/2015: TriSn khai D9i thanh nien tinh nguyen "Ti Sp sue ngiroi

benh" tai 5 thanh ph6 Ion (Ha NQi, Hus, Da Nfuig, TP HB Chi Minh, ck Tho).
+ Tu thang 712015: Tri Sn khai D9i thanh nien tinh nguyen "TiSp sue ngiroi

benh" tai tftt ca cac benh vien tuyen Trung irong va tai 63 Benh vien da khoa tinh,
thanh ph6.

+ Giai doan tiSp theo: Tu nam 2016, trien khai tai h~u hSt cac benh vien
trong ca mroc co luu hrong benh nhan dong.

8. Xfiy dung phong each, thai dQ phuc V\I van minh, than thien, khong
co tieu eve

- Cac don vi xay dung khau hieu hoac thong diep ngan gon, dS nho, dS thirc
hien cho don vi minh phu hop voi thirc tS cua don vi theo tinh thk chi dao va
huong dful cua B9 y tS dam bao cac khoa, phong, benh vien d@uco khftu hieu:
"Benh nhdn ain don tiip niem no, Benh nhdn a chdm soc tdn tinh, Benh nhdn vJ
dan do chu dao ". TriSn khai nhi€u hinh thirc, chu trong t6 chirc thuong xuyen cac
hoi thi c~p benh vien cho moi d6i nrong v~ quy t~c irng xir, van h6a giao tiep.

- Cac cftp cong doan y tS phat d9ng phong trao Thi dua " Tich C\IC ren luyen
Y due, tinh luyen y thuat"; xay dung ngiroi can b9 y tS voi: "Nu cuoi tir trai tim",
CO thai dQphuc vu van minh, than thien, khong CO tieu cue.

- Tai cac khoa, phong trong benh vien: Truong khoa cling voi t6 chirc Dang,
cong doan, dean thanh nien, t6 chirc khac (H9i DiSu dirong, H9i Ciru chiSn binh,
H9i phu nu ..) thao luan, dua ra nhirng bien phap cu thS, khac phuc nhtrng hanh vi
Ung XU khong t6t cua tirng can b9 y tS trong khoa, phong voi nguoi benh nhu: tho
a, cau g~t, hach dich, cira quyen, co bieu hien goi y nhan tien, qua, gay phien ha
cho nguoi benh,

- TriSn khai cac bien phap kiSm tra, giam sat hang nam gful voi chftt hrong
hoat d9ng cua cac benh vien va chftt hrong hoat d9ng cong doan cac cftp tai don vi.

- Xay dung kS hoach danh gia sir hai long cua nguoi benh theo B9 cong cu
danh gia xa h9i hoc, gful voi cong tac cai each hanh chinh trong nganh Y tS.

- Cac don vi ban hanh chS tai xu ly vi pham cu thS dira vao quy che heat
. d9ng cua ca quan, don vi cho phu hop.

Tu ndm 2016, dinh kj; hang thong, tdt ca cac CO' so kham, chiia benh trong
toan quoc phai trien khai danh gia Sf! hai long CUQ nguoi benh VG baa CQO kit qua
vJ Sa Y ti, B9 Y ti, Uy ban nhdn ddn tinh, thanh pho true thuoc Trung uong theo
quy dinh.
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9. TA ehirc ky cam k~t, thl}'chi~n cac nqi dung cam k~t
9.1. D!Jitutmg va npi dung cam kit:
a) DBi voi nhan vien y tS trong cac khoa, phong cam kSt thirc hien voi

Truong khoa, phong: Tham khao rn~idung tai Mftu sB 1 cua Phu luc ban hanh kem
theo KShoach nay.

b) DBi voi Truong cac khoa, phong ky cam kSt thirc hien voi Giam dBc
benh vien: Tham khao M&usB 2 cua Phuc luc,

c) DBivoi Giam d6c Benh vien tnrc thuoc Sa Y tS tinh, thanh phd cam kSt
thirc hien voi Giam dBc Sa Y tS:Tham khao M~u sB 3 cua Phu luc,

d) Giam dBcBenh vien tnrc thuoc B() Y tS cam kSt thuc hien voi Lanh dao
B()Y tS: Tham khao M~u sB 3 cua Phu luc,

e) Ddi voi Giam d6c Sa Y tS cam kSt thuc hien voi Lanh dao Uy ban nhan
dan tinh, thanh phd: Tham khao Mftusd 4 cua Phu luc,

9.2. Lp trinh cam kit th~c hi?n:
- Cac dia phuong, ca sa kham, chfra benh trong toan quoc t6 chirc ky cam

kSt tlnrc hien giira cac dBi nrong theo hirong d~.
- Ddi voi cac Benh vien tnrc thuoc B():
+Tµ t6 chirc ky cam kSt thirc hien tai benh vien,
+ TB chirc ky cam kSt diem co sir chirng kien, giam sat cua Lanh dao B()y

tS : Tai Benh vien Bach Mai, Benh vien K, Benh vien Tai Mui Hong Trung uong,
Benh vien Phu san Trung uong, Benh vien Nhi Trung uong, Benh vien Hiiu nghi
n« Due, Benh vien Rang Ham Mij;t Trung uong Ha N9i, Benh vien Y hoc c6
truyen Trung uong, Benh vien E, Benh vien Hiiu Nghi, Benh vien Trung uang
Hui, Benh vien C Da Ndng, Benh vien Cho Rdy, B?nh vien Thong Nhdt

Thai gian eek don vi kY cam kit thuc hien xong trong thdng 712015. Rieng
ccicdon vi aidm true thuoc B(J Y ti kY cam kit tu thdng 612015. U

10. Cong tac Thanh tra, ki~m tra, giam sat vi~c thl}'chi~n
JO.I. Thanh phlzn thanh tra, ki~m tra
- Ban Chi dao trung irong td chirc thanh tra, kiem tra cac dia plnrong va cac

ca sa kham benh, chtra benh trong toan quoc.
- Ban Chi dao cac tinh, thanh phd tnrc thuoc Trung irong thanh tra, kiem tra

cac ca sc kham benh, chfra benh tren dia ban tinh, thanh phd.
- Ban Chi dao cac benh vien cong l~p kiSm tra viec trien khai thirc hien cac

n()idung ddi moi tai don vi,
- Ban Chi dao cac tinh, thanh phd tdng hop bao cao kSt qua thanh tra, kiem

tra v~Ban Chi dao Trung irong,
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10.2. Npi dung thanh tra, kiim tra:
- Cong tac trien khai KS hoach: Thanh l~p ban Chi dao, thuc hien cac nhiem

vu trong kS hoach, n9i dung cam kSt, thirc hien cam ket, kSt qua dat diroc.
- Cong tac trien khai thuc hien cac van ban quy pham phap lu?t lien quan

dSn n9i dung d6i moi phong each, thai d9 phuc vu cua can bQy tS huong toi sir hai
long nguoi benh,

10.3. Hinh thirc thu nh(i.nthong tin ai thanh tra, kiim tra:
- Qua duong day nong,
- Qua H9p thu gop y.
- Qua phan anh true tiSp cua nhan dan.
- Qua tham do y kiSn danh gia sir hai long cua ngiroi benh.
- Qua h~ thong thong tin dai chung va cac kenh thong tin khac,
- Ban Chi dao cac c&pthanh l?p cac doan thanh tra, kiem tra thuc ts theo kS

hoach va kiern tra dQt xu&t khong thong bao tnroc,
Cac dean thanh tra, kiSm tra duce trang bi phuong tien nghe, nhin, ghi hinh

dS thu nh?il nhimg bang clnrng khach quan tai cac ca say ts.
Thai gian thanh tra, kidm tra: Tu thang 812015 va duy tri thuong xuyen.
11. Cong tac khen thmrng, xi'r ly vi pham
Cac ca sa kham benh, chira benh trong toan quoc triSn khai thirc hien:
- Xay dung Quy che thi dua khen thuong theo quy dinh cua phap lu~t va

theo tham quyen cua Thu tnrong don vi; dS ra cac tieu chi thi dua cu the, phu hop
voi d~c diSm cua don vi.

- Kip thoi biSu duang, khen thirong diroi moi hinh thirc nhfun khuyen khich,
d9ng vien cac t?p thS, ca nhan thirc hien t6t cac n9i dung "D6i moi phong each,
thai d9 phuc vu cua vien chirc y tS hirong toi sir hai long nguoi benh", duoc nguoi
dan khen ngoi quay kien tnrc tiSp, qua h9p thu gop y, duong day nong ...

- Xay dung Quy chS XU ly vi pham, XU ly ky luat theo tham quyen cua Thu
tnrong don vi Va theo quy dinh CUaphap lu~t; ban hanh cac tieu chi danh gia cu
ths rmrc d9 vi pham, phu hop voi d~c diSm cua don vi va cua phap luat,

- T6 chirc so kSt, t6ng kSt viec trien khai thuc hien; xu ly cac tnrong hop vi
pham quy t~c irng XU theo phan anh cua nhan dan qua phan anh tnrc tiSp hoac cac
kenh thong tin, qua h9p thir gop y, dirong day n6ng, qua thanh tra kiem tra .... ;
cam kSt kien quyet xir ly nghiem minh nhirng ca nhan vi pham Quy t~c irng xfr,
gay h~u qua nghiem trong.

12. Cong tac truy~n thong:
- BQy tS t6 chirc dot truyen thong rong rai cac hoat d9ng "D6i m6i phong

each, th~i d9 phuc vu cua can bQ y tS hirong toi sir hai long cua ngiroi benh" dSn
toan thS can b9 y ts trong nganh va nhan dan qua cac kenh thong tin, t~p trung vao
cac n9i dung:
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+Neu girong ngiroi t6t, viec t6t cua can b9 y tS d6i voi phong each, thai d9
phuc vu nguoi benh,

+ Phe phan nhirng hanh vi khong t6t trong ling XU cua can b9 y tS voi ngiroi
benh va gia dinh ngiroi benh,

- Cac don vi nr xay d\1'11gva t6 chirc thirc hien kS hoach truyen thong, tuyen
truyen duoi moi hinh thirc chu tnrong cua B9 Y tS vS cac n9i dung d6i moi cho:

+ Cong chirc, vien chirc, ngiroi lao d{)ngtrong don vi.

+Nguoi benh, gia dinh ngiroi benh va nhan dan,

13. Cong tac thong tin, bao cao, tB clnrc SO' kSt, tang kSt

- Ban Chi dao cac benh vien cong l~p co trach nhiem bao cao kSt qua trien
khai thirc hien vS Ban Chi dao c~p tren.

- Ban Chi dao cac tinh, thanh ph6 tnrc thuoc Trung uong c6 trach nhiem
bao cao kSt qua triSn khai n9i dung "DBi mrri phong each, thai d(} ph \IC V\l cua
can b(}y tS hurmg t&i S\f hai long nguOi b~nh" vs B9 y tS (qua Vu t6 chirc can u
b9) va Uy ban nhan dan cac tinh, thanh ph6 3 thang/Ol Iilil, vao ngay 25 thang,
cuoi quy.

- Ban Chi dao cac c~p t6 chirc SO' kSt cong tac trien khai thuc hien vao thang
cu6i nam 201 S; t6 chirc t6ng kSt vao truce ngay 25111 hang nam va ban hanh
phirong hirong, kS hoach nhiem vu nam sau.

III. KINH PHI THT/C HI¥N
1. Ban Chi d~o Trung irong:
- Kinh phi chi phuc vu hoat d9ng cua Ban Chi dao Trung irong, cong tac

thanh tra, kiem tra, so kSt, t6ng kSt, khen thirong diroc chi tir nguon ngan sach Nha
mroc va cac nguon kinh phi hop phap khac.

- Kinh phi chi xay dung cac Thong tu do cac don vi duce phan cong d~u U
m6i, co trach nhiem du toan kinh phi, trinh Lanh dao B9 phe duyet.

2. Ban Chi d~o cac tinh, thanh phB tr\l'c thu(}c Trung mrng

- Kinh phi chi phuc vu hoat d9ng cua Ban Chi dao cac tinh, thanh ph6 tnrc
thuoc Trung irong diroc chi tir nguon ngan sach cua tinh, thanh ph6 va cac nguon
kinh phi hop phap khac,

3. Ban Chi d~o cac b~nh vi~n cong l~p
- Cac benh vien cong l~p trong toan quoc xay d\1'11gkS hoach, du toan kinh

phi dS phuc vu cong tac trien khai thuc hien cac n9i dung dBi moi, trinh c~p c6
thAmquyen phe duyet,
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IV. TO CHUC THVC HI~N
1. Trung uong:
a) Cuc Quan ly Kham, chira benh B() Y tS lam d~u m6i xay dung Thong tu

quy dinh ve trang phuc cua nhan vien y tS, Thong tu quy dinh chirc nang, nhiem
vu, CO' cAu tB chirc cua Phong Cong tac xa h()i trong benh vien; co trach nhiem
ph6i hop voi cac don vi chirc nang giam sat viec thuc hien dirong day n6ng, hop
thu g6p y; ph6i hop voi Vu TB chirc can b() huong dful viec ky cam kSt thirc hien
gitra can b9 y ts voi khoa phong, gitra khoa phong voi benh vien, giira benh vien
voi So y tS, B() y tS va giira So y tS cac tinh, thanh ph& voi Uy ban nhan dan cac
tinh, thanh ph6.

b) Vu TB chirc can b() co trach nhiem lam d~u mBi:
- Ph6i hop voi cac don vi xay dung, trinh B() tnrong ban hanh Thong tu quy

dinh vs H()p thir gop y; d~u m6i hirong d~n cac dia phirong, CO' so kham benh,
chtra benh ky cam kSt thirc hien,

- Ph6i hop voi cac vu/cue chirc nang trien khai kS hoach t?p huan vS ky
nang giao tiep, irng xir; kiem tra, thanh tra viec thuc hien cac quy dinh vs quan Iy
cong chirc, vien chirc theo quy dinh cua phap luat; XU ly nghiem minh cac tnrong
hop vi pham quy t~c irng xir,

- PhBi hop voi Cong doan Y tS Vi~t Nam va cac don vi lien quan chi d~10,
huong dfu1viec t?p huan ky nang giao tiSp; xay dung n9i dung chirong trinh t?p
huan, chuan bi tai lieu, giang vien t?p huan,

c) Vu truyen thong va Thi dua khen thirong chiu trach nhiem:
- Xay dung kS hoach truyen thong r(>ngrai trong can b9 y tS va nhan dan vs

cac heat d9ng dBi moi trong phong each, thai d()phuc vu cua can b() y tS huong toi
su hai long cua ngiroi benh; lam dAumBi triSn khai kS hoach truyen thong.

- Huang dful cac don vi xay dung Quy chS thi dua, khen thirong; khen
thirong kip thoi cac td chirc, ca nhan thirc hien tBt cac n9i dung "DcSimoi tac
phong, thai d9 phuc vu cua vien chirc y tS huong toi S\I hai long cua ngiroi benh".

d) Van phong B() Y tS lam d~u mBi ph6i hop cac vu/cue chirc nang thirc
hien t6t duong day n6ng tai cac don vi; phBi hop Vu KS hoach - Tai chinh va cac
don vi lien quan hirong d~ viec du tru, sir dung kinh phi phuc vu.

d) Thanh tra B9 Y tS lam dAum6i phci hop Cuc Kham, chira benh va cac
V\l/C\lC chirc nang xay dung kS hoach thanh tra, kiem tra viec thuc hien noi quy,
quy che benh vien, duong day n6ng, h()p thu gop y.

e) Vu KS hoach - Tai chinh co trach nhiem phoi hop voi Van phong B9 va
cac don vi lien quan, chuan bi nguon kinh phi, huong dful cac don vi quan ly, sir
dung kinh phi theo dung quy dinh cua phap lu?t.

g) Vien ChiSn luge va Chinh sach y tS phBi hop C\lC Quan ly kham, chtra
benh, Vu T6 chirc can b9 va cac don vi lien quan xay dung B9 cong cu m~u danh
gia su hai long Cuangiroi benh,
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h) Trung tam Truyen thong - Giao due sue khoe Trung irong c6 trach nhiern
trien khai KS hoach truyen thong vs cac n9i dung ddi moi phong each, thai d9
phuc vu cua can b9 y tS; chi dao Trung tam Truyen thong - Giao due sue khoe cac
tinh, thanh ph6 trien khai kS hoach tren dia ban theo chirc nang, nhiem V\J.

i) H9i Th§.y thuoc tre Viet Nam c6 trach nhiem phBi hop trong viec triSn
khai c6 hieu qua DS an "Ti Sp sue nguoi benh trong benh vien",

k) Can cu chirc nang, nhiem vu, cac Vu/Cuc/Tong cue/Bao Sue khoe va Dai
song thuoc B9 Y tS c6 trach nhiem tuyen truyen, chi dao, huong dfui, kiem tra,
thanh tra viec thuc hien cac n9i dung trong ks hoach nay.

1)Cac ca sa kham benh, chfra benh true thuoc B9 Y tS c6 trach nhiem trien
khai d§.ydu cac n9i dung trong kS hoach, bao cao B9 Y tS theo quy dinh.

2. Dia phuong
a) Uy ban nhan dan cac tinh, thanh phB true thuoc Trung uong:
- Chu tich Uy ban nhan cac tinh, thanh phB co trach nhiem chi dao Sa y tS

va cac ca sa kham benh, chira benh tren dia ban triSn khai diy du cac noi dung
trong K~ hoach nay, thanh l~p Ban Chi dao cftp tinh, thanh phB; tb chirc kY cam
kSt thuc hien theo quy dinh; thanh l~p cac doan kiem tra, giam sat viec trien khai
kS hoach tai Sa Y tS, cac ca sa kham, chira benh tren dia ban va phong each, thai
d9 phuc vu cua can b9 y tS; dam bao kinh phi cho cac heat dong trong kS hoach,

- Huy d{>ngsir tham gia cua cac cftp uy, chinh quyen cac cac cap, cac tb
clnrc chinh tri, chinh tri - xa h9i ph6i hop voi nganh Y ts triSn khai cac n9i dung
ddi moi phong each, thai d9 phuc V\} cua can b9 y tS.

b) Sa Y tS cac tinh, thanh ph6 tnrc thuoc Trung irong c6 trach nhiem:
- Tham muu Uy ban nhan dan tinh, thanh ph6 tnrc thuoc Trung uong, thanh

l~p Ban Chi dao cftp tinh, thanh pho, xay dung, trien khai thirc hien kS hoach.
- Tb chirc t~p hu~ cho bao cao vien cac don vi true thuoc, tb clnrc thanh

tra, kiern tra, so kSt, tbng kSt viec ddi moi phong each, thai d9 phuc vu cua can b9
y tS tren dia ban quan ly,

- Tham rmru cho Uy ban nhan dan tinh, thanh ph6 vS viec cftp kinh phi bd
sung ngan sach tu dia phuong, huy d{>ngnguon kinh phi tai tro (nSu c6) dS dam
bao kinh phi triSn khai kS hoach.

c) Cac benh vien cong l~p trong toan quoc, can cu chi dao cua cftp co tham
quyen co trach nhiem thanh l~p Ban Chi dao, xay dung kS hoach, tb chirc trien
khai thirc hien kS hoach, bao cao cftp tren theo quy dinh.z.

~QTRUONG

:t.-·· .
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PHU LUC. .
DANH Ml)C MAU KY CAM KET THVC HI:E:N

"DOI MOI PHONG cxca, THAI DQ PHl)C vu CUA CAN BQ
y TE HUONG TOI str HAI LONG CUA NGUOI B~NH"

(Ban hanh kem theo Quyit dinh s6oHHQD-BYT ngaytl/thang6 ndm 2015)

,;
Mau 1 Cam k~t ciia can bq y t~v6i Truong khoa, phong

Miu2 Cam k~t ciia Truong khoa, phong v&iGiam ctAcB~nh vi~n

Miu3
Cam k~t cua Giam ctAcBenh vien v&iGiam ctAcSir Y t~. .
Cam k~t cua Giam ctAcBenh vien v&iLanh ciaoBo Y t~. . . .

,;
Mau4

Cam k~t cua Giam ctAcSir Y t~v6i Uy ban nhan dan cac tinh,
thanh phB
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Miu 1- Cam kSt ciia can hQy t~ v&iTruong khoa, phong

DON VJ: .

Khoa/phong .

C(>NG HOA XA HQI CHU NGHiA VI~T NAM
D{)cl'p-Tv do-H,nh phuc

' ha......... , ngay t ang nam 2015

CAM KET
Cua can bq y t~ thuc hi~n cac nqi dung

"DBi mm phong each, thal dQ phuc VI} huong t&i
sv hai long ciia ngu<ri b~nh"

HQ va ten: .

Chuc vi}: .

Xin cam kSt thirc hien t6t cac n9i dung, tieu chi (N9i quy) nhu sau:

1.Tham gia diy du cac buBi t'p huin ky nang giao tiSp, ung xfr.

2. Than thi~n khi ti~p xuc v6'i ngum b~nh (Thong qua Im chao, anh mit, D\I

cu()'i, cfr chi than thi~n d6i v6'i ngu()'i b~nh).

3. S~n long chi din, tu vin, kham b~nh, chira b~nh, cham soc t~n tinh cho

ngum b~nh.

4. Khong nh'n qua cua ngum b~nh durri moi hinh tlnrc; khdng V\I lgi tir

nguoi b~nh, ngU"Crinha ngu()'i b~nh; khong co hanh vi tieu eve.

5. Thuc hi~n trang phuc y t~ theo quy djnh.

6. Ton trong, doan k~t, sin sang chia se ghip dO' dBng nghi~p va khong dim

diy trach nhiem, khuyet di~m cna minh cho dBng nghlep,

7. Chiu trach nhiem ca nhan trtrnc Trufrng khoa, truce Giam d6c B~nh

vi~n va trurrc phap lu't n~u vi pham cac quy djnh v~ quy t~c ung xfr.

TRUONGKHOA TO TRUONG CONG DOAN cA NHAN CAM KET

(ky, ghi ro ho va ten) (kf;, ghi ro ho va ten) (ky, ghi ro ho va ten)



Miu 2 - Cam k~t cua Tru<Yngkhoa, phong vrri Giam dBc B~nh vi~n

DON VJ: ..•....•..•..••.•....•..•......•..••

Khoa/phong .

C(>NGHOA XA H(>I CHU NGHiA VItT NAM
DQc l'p - T11do - Hanh phuc

. , ngay thdng nam 2015

CAM KET
Tri~n khai thuc hi~n cac n(>idung "DBi mrri phong each, thai d(} phuc Vt}

cua can bQy t~ burrng too S\f bai long cua nguiri b~nb"

Tru<YngKhoa/Phong: .
Cam kSt v~ d9ng can b9 nhan vien cua Khoa/Phong phan d~u thuc hien t6t cac

n9i dung, tieu chi nhu sau:
A. DBi vm Khoa/Phong:

1. 100% CCVC,NLD cua khoa (phong) diroc t~p hufui ky nang giao tiSp, l.'.rn~
XU. Than thiet khi tiSp xuc voi ngiroi benh (Thong qua lei chao, anh m~t, nu ciroi, cu
chi than thien d6i voi nguoi benh). sfui long chi dfui, tu vfui, kham benh, chfra benh,
cham soc t~ tinh cho nguoi benh.

2. Co b9 phan cham soc "khach hang" dS hu6ng dfui nguoi benh (chi ap dung
d6i voi khoa phong theo quy dinh),

3. 100% can b9 cua khoa, phong khong nhan qua cua ngiroi benh diroi rnoi hinh
thirc; khong vu Ioi tu ngiroi benh, ngiroi nha nguoi benh.

4. Thirc hien trang phuc y tS theo dung quy dinh.
5. Thirc hien t6t duong day nong, horn thu gop y theo dung quy dinh,
6. Thirc hien t6t kh~u hieu "Benh nhan dSn don tiep niem no, benh nhdn a cham

soc t~ tinh, benh nhan vs d?n do chu dao",
7. 100% Vien chirc, nguoi lao dong trong Khoa/Phong ky cam kSt voi Truong

khoa/phong
B. Hurrng din dBi vm nguiri b~nh, nguiri nha nguiri b~nh:
1. Ton trong can b9 nhan vien y tS;
2. Gifr gin an ninh, tr~t nr, thuc hien n9i quy nSp sdng v~ sinh trong Benh vien;
3. C~p nhat thong tin vS truyen thong giao due sue khoe cua Benh vien;
4. Tuyet d6i khong hut thuoc la trong Benh vien;
5. Thirc hien dung hirong dfui cua can b9 y tS, khong tu y SU dung thuoc hoac

b~t ky phirong phap diSu tri nao neu khong duce su d6ng y cua Bae sy trong khi
dang diSu tri tai Khoa/Phong.

* Truong khoa chiu trdch nhifm ca nhiin truiic Gidm a8c bfnh viin va trutrc
phtip lu{u niu khoa, phbng co can hp y ti vipham cdc quy tljnh vJ quy tiic tmg xu
va cdc npi dung quy dinh cua Bp Y ti.

u

GIAM DOC B~NH VI~N TIM BAN CHAP HANH
CHUTJCH

TRlfONG KHOA

(ky, ghi ro ho va ten) (kY, ghi ro ho va ten) (kY, ghi ro ho va ten)



·- .
Miu 3 -Cam kSt ciia Ciam dBc B~nh vi~n v6i Giam dBc Sir Y tS (LI> Bq Y tS)

DON VI: .
Khoa/pheng •..•.•..•...•••.....•.••.......

CQNG HOA XA HQI CHU NGHiA VI~T NAM
Dqc l'p - Ty-do - Hanh phuc

. ., ngay thang nam 2015

CAM KET
V~ vi~c tri~n khai thuc hi~n cac n(}i dung "DBi mtri phong each,

thai d(}phuc vu hutrng too S\l' hai long ciia ngtreri b~nh"

Ban Giam dBc, Ban Chip hanh Cong doan B~nh vi~n va cac tB chirc doan
th~ khac cam kSt tri~n khai th11c hi~n tAt cac nqi dung sau day:

1. Thanh l~p Ban chi d~o cua b~nh vi~n theo quy dfnh, tA chirc t~p huin
nang cao ky nang giao ti~p, ll'ng XU cho 100°/o cong chirc, vien clnrc, ngtriri lao

dqng t~i b~nh vi~n theo hmrng din cua Sir y tS (BQy tS).
2. Co so dB, bang hi~u h~ tbBng chi din cac khoa, phong, bq ph~n d~ thiy,

d~ hi~u, dS th11c hi~n.
3. Co bq ph~n cham soc "khach hang" thuqc phong Cong tac xa hqi theo

quy dfnh, co not phat sA thll' tv t~i khoa kham b~nh, khoa xet nghi~m, co du ghS

ngBi cho ngtriri b~nh.
4. Co nhan vien y tS bmrm~ din ho~c co Dqi tinh nguyen "tiSp sire ngrriri

b~nh trong B~nh vi~n".
5. Cac khoa phong co horn tlnr gop y va xfr ly theo dung quy djnh,
6. Co "drrirng day nong" hoat dqng 24/24h, kip thiri xfr ly cac phan anh cua

nhfln dan theo quy djnh,
7. Co ban hanh Quy cbS tbi dua kben thmmg, Quy ch~ xfr ly vi pham tbeo

quy djnh tai Tuong nr sB 07/2014/TT-BYT ngay 25/2/2014 ciia BQY t~.
8. 100% cong chirc, vien chirc, ngtriri lao dqng ciia Benh vi~n thuc hi~n trang

phuc y tS theo quy djnb.
9. 100°/o cac kboa (phong) ky cam kSt thl}'c hi~n cac nqi dung dBi m6i v&i

giam dBc BV.
10. 100% can bQ y ts thuc hi~n nghiem toe cac nqi dung da cam kSt v&i

Trueng kboa, v&iGiam dBc B~nh vi~n.

GD SOy TE (LD BQ y TE) TM. BAN !HUONG vu
CHUTJCH

GIAM DOC Bl):NHVIJ):N

(kY, ghi ro ho va ten) (kY, ghi ro ho va ten) (kY, ghi ro ho va ten)
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Miu 4 - Sir Y t~ v&iUBND tinh, thanh phB trvc thu9c TW

:DONVJ: . C(>NG HOA XA HQI CHU NGHiA VI~T NAM
:D(>cl~p - Tv do - Hanh phuc

.......... ., ngay thang ndm 2015

CAM KET
v~viec tri~n khai cac noi dung

"DBi mm phong ~ach, thai ct9 phyc0vy cua can b9 y t~
huong t&i s11hai long cua nguiri b~nh"

Sa y tS tinh/thanh phB cam kSt voi UBND
tinh (TP) trien khai thirc hien t6t cac n9i dung sau day:

1. Thanh l~p Ban Chi d~o cip tinh, 100°/o cac b~nh vi~n true thu<)c SO'
y t~ thanh l~p Ban chi d~o va tA chirc t~p huin nang cao ky nang giao ti~p
cho can bQ thu<)c thim quyen quan ly.

2. 100°10cac don v] tr11c thu<)c tB clnrc ky cam k€t v&i Ser Y t~ thirc
thi~n t&t cac n<)idung "DBi m6i phong each, thai ct<)phuc vu ciia can b<)y
t~,hurrng t6'i S\f hai long CUangtriri b~nh"

,
1 100 O/ , b " J., • ,., tb ,., S ? '\ : r; , b ·" . l •" 1 w , " • h , h......• /o ca..: ~r~,.• "!~n 1•.ugc . o· Ji tc co 9 pu1~n CJ.1.j~nJsoc K ac .

hang".
4. 100°10cac CO'SQo kham b~nh, chfra b~nh thUQC thim quyen quan ly

ban hanh Quy ch€ thi dua khen thufmg, Quy ch~ xfr ly vi pharn vrri cac tieu
chi Cl}th~ theo quy djnh t~i Thong tu 07/2014/TT-BYT ngay 25/2/21014 ciia
B(} Y t~.

5. 100°10cac CO'SCry t~ chip hanh nghiem toe cac quy djnh V~ trang U
phuc y t~ do B<)Y t€ ban hanh.

6. 100% cac b~nh vi~n triSn khai 1>~an co nhan vien y t~ huong d~n
ho~c D(}iThanh nien tinh nguy~n "Ti~p sue ngtriri b~nh trong b~nh vi~n".

7. 100% cac b~nh vi~n c6 "dtrO'ng day n6ng" hoat d(}ng 24/24h, xfr ly
kip thiri cac phan anh cua nhan dan.

8. 100°10cac b~nh vi~n true thu<)c Sir y t€ co horn thtr g6p y va xfr ly
thu gop y theo dung quy djnh.

TM. UBND TINH (TP) TM. BAN THUONG VT)
CHUTJCH

GIAM DOC soy TE

(kY ten, dong ddu)(ky ten, dong ddu) (kY ten, dong ddu)



B(> YTE

S6: 506 IKH - BYT

CQNG HOA xAH(>I CHU NGHiA vier NAM
D{)cI~p - Tl)' do - H~nh phuc

~1 I'__](Tl ,-~~jj~o:l
f-(~~i s:

' sn· .. ',/.'-:'..•..- ,.....· \ KE HOACH. " ··· 1n<1'.J ., ., ·.,I)T:iN N. '/'•J\i' W" hti H"" hi t "" kh ""D"" ,. h , h th'"d"r~l· ga~ 1 /
" .. f-LOCU'C Qing ! rien al or mor p ongcac, at Q

. I ,
-. , .. phfc VI} Cua can bQy te huong t6i S\f hai long CUangll'O'ib~nh"I r i' 'y t• r. ,-~~:..~.~..-----"- -·- --~--.---··-----·-

Ha Nf)i, ngay 04 thdng 6 nam 2015

De thirc hien hieu qua Quyet dinh s6 ~.J.Ji..IQD-BYT ngayCh thang 6 nam
2015 cua B9 tnrong B9 Y t€ v€ viec phe duyet K€ hoach trien khai thirc hien
"DiJi moi phong each, tluii ii{) Ph!LCV!Lcua can b{Jy ti hutrng tui SIJ' hai long
cua ngtroi bfnh ", B9 Y t€ xay dung K€ hoach t6 chirc h9i nghi trien khai tai 3
mien nhir sau:

I. Ml)C DiCH, YEU cAu
1.Ml}Cdich:

- Quan triet, huong dftn cho Sa y t€ cac tinh, thanh ph6, cac CO' so kharn
benh, chira benh v€ nhttng n9i dung phai thirc hien tai don vi v€ "DiJi moi phong
each, tluii ii{)phuc V!i CUacan b{jy ti busing tui SIJ' hai long Cuanguoi bfnlz".

- Trien khai t?p huan mfiu, tao di€u kien cho cac don vi hoc t?p kinh
nghiem t6 clnrc v€ trien khai tai don vi minh; d6ng thoi t6 chirc trao d6i, thao
Juan, dira ra quy chuan xu ly nhtrng tinh huong irng xir kh6, thuong g?p tai cac ca
Sa kham benh, chtra benh, thong nhfrt each giai quyet, dap trng sir hai long cua
nguoi benh.

- T6 chirc ky cam k€t thirc hien 4 cfrp theo quy dinh,
2. Yeu cftu

- Ban T6 chirc H9i nghi phai chuan bi dcly du n9i dung, chuong trinh cu
the, chi tiet; tai li~u phuc vu h9i nghi; mfiu bicu, n9i dung ky cam k€t.

- Giam d6c cac benh vien noi t6 clurc H9i nghi phai quan triet chu tnrong
cua B9 Y t€ trong don vi; chuan bi t6t cac n9i dung se trien khai thirc hien d~ cac
don vi khac hoc t?p.

- Cac don vi den dir Hoi nghi phai cu can b9 di du dcly du, dung thanh
phan moi; chuan bi nhtrng tinh huong irng XU kh6, thuong gap, tham gia ban bac,
trao d6i thao luan, d€ ra each thtrc img xir phu hop d~ v€ t?p huan cho can b9 y t€
thuoc quyen quan Iy.

1



II. NQI DUNG Cl} THE
1.ThO'i gian
- Trong thang 6, thang 7 narn 2015.
- M6i h()i nghi t6 chirc trong 2 ngay.

2. Dia di~m: Tai Hoi tnrong 16n cac benh vien:
- Khu VlJCphia Bae: Benh vien Bach Mai.

- Khu vuc phia Trung: Benh vien Trung uong Hu€.

- Khu VlJCphia Nam: Benh vien Cho Rfry.

3. Thanh phftn tham dlf H{Hngh]
3.1. B{JYd:
- B9 tnrong, cac d6ng chi Thu tnrong,

- Lanh dao, chuyen vien cac Vl)/Cl)c/T6ng Cuc/Van phong Be/Thanh tra
B9 Y t€.

- Ban Chi dao t6 chirc thirc hien "B6i moi phong each, thai d9 phuc vu cua
can b9 y t€ hu6ng toi SlJhai long cua nguoi benh" cua B9 Y t€ cung T6 cong tac.

3.2. D(li biiu Sil Y ti cdc tinh, thanh phJ trtrc thu{Jc Trung uong:
- Sa Y t€: Giam d6c, Chu tich Cong dean nganh, Truong phong T6 clnrc

can b9, Giam d6c Trung tam Tuyen thong - Giao due sue khoe tinh, thanh ph6.

3.3. Cdc cu sil khtim b~nh, chiia b~nh B{JY ti:
- Dai dien Lanh dao, Chu tich Cong doan Benh vien, Truong phong T6

chirc can b(>,Bi€u du5ng tnrong Benh vien,

3.4. B~nh vi~n-tlakhoa tinh, chuyen khoa true tliu{JcSil Y ti:
- Dai dien Lanh dao, Chu tich Cong doan Benh vien, Truong phong T6

chirc can b(>,Dieu du5ng tnrong Benh vien,

3.5. Cdc B~nh vi~n noi tJ cluecH{Jingh]:
- C:ip uy, Ban Giam d6c, Ban Ch:ip hanh cong doan, dai dien cac doan th€

trong benh vien.

- Ban Chi dao t6 clnrc thirc hien "B6i moi phong each, thai d9 phuc vu cua
can be)y t€ hu6ng toi SlJhai long cua ngtroi benh" cua Benh vien.

4. N()i dung, chtrong trinh

4.1. H using dOntriin kltai cdc n{Jidung Kl hoach ttJi moi
- B9 tnrong quan triet chu truong cua B9 Y t€.

- Vu tnrong Vu T6 clnrc can b9 trinh bay cac nc)i dung trong Quyet dinh
phe duyet K€ h01;1Chtrien khai thirc hien "DBi mrri phong each, thai d() phuc Vl}.

cua can b() y t~ huong t6'i Sl}' hai long ciia nguoi b~nh"cua B(>tnrong Be)Y t€.
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- eve Quan ly kham, chtra benh, cac Vu/cue khac trinh bay noi dung cu th€
c6 lien quan.

- Trao d6i, thao luan, giai dap cac y ki€n v€ n()i dung trien khai.
Thai gian huong dJn triin khai Ki hoach OJ bu6i.
4.2. Huong ddn t(ip huii.n ky niing giao tiip

- Thanh phan tham du: Cac dai bieu moi du Hoi nghi.
- Giang vien:
+ Lanh dao B() Y t€.

+ Mei chuyen gia v€ llnh virc (mg xtr, dao due ngh€ nghiep.

- Noi dung hu6ng dftn t?p huan:

+Ky nang giao tiep, irng xir d6i voi nguoi benh trong benh vien: Thai d(),
anh mat, hanh vi, cu chi giao tiep gitra can b9 y t€ voi ngiroi benh khi d6n tiep,
khi kham benh, chtra benh,

+ Cac tinh huong irng xir mftu khi ti€p xuc voi nguoi benh.
+Ky nang mem trong (mg xir voi nguoi benh,

+ Giang vien hu6ng dftn, k€t hQ'Pxem cac video, cac hinh anh minh hoa.

- Trao d6i, thao luan, thirc hanh sau t?p huan:

+ V€ cac tinh huong irng xir trong benh vien voi ngtroi benh,

+ M9t s6 benh vien trinh bay kinh nghiem thuc hien tai don vi.

+ Thao luan cac tinh huong irng xir kh6 khi g?p ngiroi benh, nguoi nha
nguoi benh nhu: Say nrou, danh nhau, c6 tinh gay sir voi nhan vien y tS... ; ban
bien phap xir ly, irng xir khi g?p CaCtinh huong do.

+ Thirc hanh mot s6 ky nang giao tiSp, (mg xir trong benh vien cho cac bao
cao vien cua dia phuong, don vi.

Thai gian huong ddn tdp hudn t6 chiec trong 02 bu6i (OJ ngay).
4.3. T6 chtcc ky cam kit tlurc hifn
- Benh vien noi t6 clnrc Hoi nghi:

+Ky cam kSt gitra can b9 y t€ trong benh vien voi Truong khoa, phong;

+ Truong khoa, phong kY cam kSt voi Giam d6c Benh vien,

- Benh vien da khoa, chuyen khoa tnrc thuoc S&Y t€ ky cam kSt voi Giam
d6c S&Y tS c6 str clnrng kien cua Lanh dao B9 Y tS, Lanh dao Cong doan Y tS
Viet Nam (Chon diem mot s6 S&Y tS).

- Giam d6c cac co so Kham chtra benh tnrc thuoc B9 Y te ky cam ket voi
Lanh dao B9 Y tS.

- Thai gian t6 chirc kj cam kit thuc hien trong OJ buoi.

3



III. TO CHUC THVC HIJ~N

1. V\l T6 clnrc can b{>:Lam dfiu moi trien khai ke hoach:

- Xay dung rn)i dung, chuong trinh cu the, chi tiet cua Hoi nghi.
- Chuan bi danh sach moi cac dia phuong, don vi du H()i nghj.

- Ph6i hop voi benh vien noi t6 clurc H()i nghi chuan bi dia diem trien khai.
- Lira chon mot s6 Sa Y te tinh, thanh pho, Benh vien da khoa, chuyen

khoa tnrc thuoc Sa tham gia ky cam ket.

- Ph6i hop voi Cong doan Y te Viet Nam chuan bi tai lieu t?p huan, video
mfiu, mo thirc irng xtr,

- Mai giang vien lop t?p huan.

2. Cuc Quan Iy kharn, chfra b~nh:

- Ph6i hop voi Vu T6 chirc can b() va cac don vi lien quan trien khai cac
n()i dung trong ke hoach t6 chirc trien khai diem; ph6i hop hra chon dia phuong,
don vi tham gia ky cam ket,

- Dµ thao cac bai phat bieu cua Lanh dao B() tai H()i nghi.

3. V\l Truy~n thong va Thi dua khen thu<Yng:

- Lam dfiu m6i t6 chirc tuyen truyen noi dung h()i nghi trien khai ke hoach;
chuan bi thong cao bao chi.

4. V\l K~ hoach - Tai chinh, Van phong B{>:

- Chuan bi kinh phi cho Hoi nghi va huong dfin str dung kinh phi theo quy
dinh.

5. Cac b~nh vi~n not t6 chrrc H{>inghj:

- Chuan bi Hoi tnrong, khanh tiet, am thanh, anh sang, don tiep dai bieu,
dia diem t6 chtrc h()i nghi.

- Ph6i hop Vu T6 chirc can b() du kien noi dung, chirong trinh hoi nghi Cl)
the.

- Mai cac dai bieu trong benh vien du Hoi nghi,

6. Cac V1}/C1}c/T6ng C\JC thu{>cB{>Y t~ trong pham vi chtrc nang, nhiem
vu duce giao, c6 trach nhiern phdi hop voi cac don vi lien quan t6 chirc thuc
hien,

7. So· Y t~ cac tinh, thanh phfi, cac b~nh vi~n Trung uong, b~nh vi~n
da khoa tinh, b~nh vi~n chuyen khoa tn,rc thu{>c SO'c6 trach nhiem cu dai bieu
tham dir Hoi nghi d§y du, dung thanh phan. Cac dia phuong, don vi duoc lua
chon tham gia ky cam ket phai chuan bi h6 so, tai lieu de ky cam ket theo huong
dfin.
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8. Kinh phi:

- B9 Y t€ chiu trach nhiem kinh phi in fin tai lieu, Bieu mftu ky cam ket, chi
phi, hfl tro cho giang vien t~p huan.

- Cac Benh vien noi t6 clnrc Hoi nghi chiu trach nhiem kinh phi t6 chirc,
hoi tnrong khanh ti€t, am thanh, anh sang, mroc uong, in fin Bi~u mftu ky cam
k€t.

- Sa Y t€ cac tinh, thanh ph6, cac benh vien Trung irong, benh vien da
khoa tinh, benh vien chuyen khoa t11Jcthuoc Sa chiu trach nhiem chi kinh phi di,
v~, an, nghi cua dai bieu do dia phirong, don vi cu ngiroi tham du Hoi nghi ./.

No'i nhtin:
- Ban Can SlJ Dang BYT;
- Dang b9-B9 Y t~;
- Cong doan Y t~ VN (d~ ph6i hop);
- Cac Vu, eve, T6ng eve, VP B9, Th.tra 89;
- Sa Y t~ cac tinh, TP tnrc thuoc TW;
- Cac don vi tnrc thuoc B9;
- Cac T6ng Cong ty true thuoc 89 Y t~;
- Luu: VT, TCCB.

B<) TRUONG

Nguy~n Thi Kim Ti~n
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